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MpeaucnoBue

Llenu u npuHuMnel craHgapTusauun B Poccuiickon denepanum ycraHoeneHsl ®efepanbHbiM 3aKOHOM
ot 27 nekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynupoBaHun», a npasurna npuMeHeHUs HaLMoHanbHbIX
craHpapToB Poccuiickoin ®enepaumn — MOCT P 1.0—2004 «CtaHpapTmsauums B Poccuiickon deaepauuu.
OCHOBHbI€ NOoXeHUsA»

CBepeHus o CcTaHpapTe

1 PASPABOTAH ®enepanbHbIM rocyfapCTBEHHbIM YHUTAPHbIM npeanpusitueM «Bcepoccuitckuin Ha-
YYHO-UCCNeaoBaTenbCkUi UHCTUTYT CTaHAapTU3auMM OGOpOHHOI npoaykuMmu u TexHonorwin» (®ryn
«POCOBOPOHCTAHOAPT»; no 8 utons 2005 r. @'Y «BHUWcTaHpapT»)

2 BHECEH TexHu4eckum KOMUTETOM Mo cTtaHaaptusauumn TK 406 «CoumnanbHoe obcnyxusaHue Hace-
neHus»

3 YTBEPXOEH W BBEJEH B EACTBWE lMpukasom denepansHOro areHTCTBa No TEXHUMECKOMY pe-
rynmpoBaHuto u metpororuu ot 30 aekabps 2005 r. Ne 532-ct

4 B HacTosILLeM CTaHaapTe peanuaoBaHbl HOpMbl PefiepalibHbiX 3aKOHOB:

oT 2 aBrycta 1995 r. Ne 122-d3 «O counanbHOM 06CNy>XMBaHWUM IPaXAaH NOXWUITOro Bo3pacTa U UHBanm-
[0BY;

OT 24 HosBps 1995 r. Ne 181-93 «O coumanbHoit 3alumuTe MHBanuaos B Poccuiickoi Pefepaummy;

oT 10 pekabps 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHoro obcnyxuBaHus HaceneHnus B Poccuiickon
denepauuuy;

oT 24 uioHst 1999 . Ne 120-d3 «O6 ocHoBax cucTeMbl NpodunakTMku 6e3Haf30pHOCTU U NpaBoHapyLue-
HUWIA HECOBEPLLIGHHONETHUX»

5 BBEJEH BINEPBbIE

UHbopmayust 06 UBMBHBHUSIX K HacmosuweMy craHdapmy ny6rukyemcsi @ exe200H0 u30asaeMoM UH-
¢hopMayUOHHOM yKa3amene «HayuoHasibHble cmaHOapmbi», @ MeKCm USMeHeHUU U NnonpasoK — 6 exeMe-
CAYHO u30asaeMbix UHGHOPMaUUOHHbIX yKasamessx «HayuoHasbHble cmarnO0apmbty». B criydae nepecmompa
(3aMeHbl) Unu ommeHb! Hacmosilwez0 cmaHdapma coomeemcemeyioujee yeedomneHue 6ydem onybnukoeaHo
8 eXeMeCcAYHO U30asaeMoM UHGhopMayUOHHOM yKkasamerie «HayuoHanbHbie cmaHAapmbl». Coomeemcmeay-
roujas uHghopmauyusi, yaeGoMIIeHUE U MeKcMbl pa3Meualomcesi maike 8 UH(hopMayuoHHol cucmeme obuje2o
ronb308aHUsT — Ha oghuyuanbHOM calime HayUuoHaIbHO20 opeaHa Pocculickol ®edepayuu no cmaHOapmu-
3ayuu 6 cemu UlHmepHem

© CranpaptuHdopm, 2006

Hacroswwuii ctaHaapT He MOXeT 6biTb NONHOCTBLIO MK YacTUYHO BOCNPOU3BEAeH, TAPaXMPOBaH W pac-
NpoCTpaHeH B KauecTBe ouuuanbHOro u3aaHus 6es paspelueHus denepanbHOro areHTCTBa Mo TEXHUYECKO-
MY perynmpoBaHuio U METPONorMm
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BeepneHue

YcTaHoBREeHHbIe CTaHOAPTOM TEPMUHBLI PacroNOXeHbl B CUCTEMATU3MPOBAHHOM NOpsiAKe, OTpaXalo-
LLieM CUCTEeMY MOHATUIA B 06nacTu coumuansbHOro 06CnyKMBaHUsSI HacerneHusl.

N5 KaXxnoro NOHATUS YCTaHOBIIEH OOWUH CTaHAapTU30BaHHbLIA TEPMUH.

B andaBMTHOM yKasaTene TepMuHbI NpUBEAEHbI C ykasaHUeM HOMepa CTaTbM.

MNpuBeaeHHbIe onpeaeneHnst MOXHO NPU HEO6XOAUMOCTU U3MEHSTh, BBOAS B HUX NPOM3BOAHbLIE NPU3Ha-
KM, packpblBas 3Ha4€HUs UCTONb3yeMbIX B HUX TEPMUHOB, YKa3biBasi 00bEKTbI, BXOAsLLMUE B 06beM onpenens-
©eMOro MoHATUS. M3MeHeHus He OOMKHbI HapywaTte o6beM W copepxaHue NOHSATUMN, onpedeneHHbIX B
HacTosLLeM cTaHzapTe.

CTaHAapTU3oBaHHbIe TePMUHBI HabpaHbl NOMYXMPHBLIM LLPUGTOM.

Mpu paspaboTke CTaHOapTa UCMONb3OBaHa TEPMUHONOMS, NPUMEHsieMasi B dhefepanbHbIX 3aKOHaX
Poccuiickor Denepaumu, ykasaHHLIX B NyHKTe 4 npeucroBus.
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HAUWOHANBbHBIN CTAHAOAPT POCCUMNCKOWN OEAEPALMUMN

COLIMANBHOE OBCNY)XUBAHUE HACENEHUA
TepmuHbl M onpeaeneHus

Social service of the population. Terms and definitions

Lara eBeaeHua — 2007—01—01

1 OBnacTb NnpuMeHeHusn

Hacrosiwuin ctaHoapT ycTaHaBnMBaeT TePMUHBI U OnpeZieNieHUs NOHATUI B 06nacTu coumnansHoro o6-
CNYXXWBaHUS HaceneHus.

TepMuHbI, ycTaHOBMNEHHbI® HAaCTOSLLWUM CTaHAapToM, 06si3aTernbHbI ANA NPUMEHEHUS BO BCEX BUAAX 10-
KYMEHTaLuu U nuTepaTypbl Mo COLManLHOMY 06CnyXMBaHUIO HAceNeHus, BXoAaLuX B cdepy paboT no cTaH-
AapTusaumm u (MNK) UCTIONb3YIOLLIMX pe3ynbTaTbl 3TUX paborT.

2 TepMuHbI U onpeneneHus

2.1 Obwwne NOHATMA

2.1.1 counanbHoe obcnyxuBaHue: [leSTeNbLHOCTb COLMAbHbIX CNYyX0, HanpaBreHHas Ha npedocTaene-
HUe coumaribHbIX YCIyr, OCYLLECTBIIEHMe CoLManbHON peabunuraumm U agantauuy rpaxaaH, HaxoasLWMXCA B
TPYOHOW XXU3HEHHOW CUTYyaLuum.

2.1.2 coumnanbHasa cnyx6a: MNpeanpusTie UNu yupexaeHne He3aBUCUMO OT €ro Be[OMCTBEHHON NpuHaa-
NexHocTU U hopMbl COGCTBEHHOCTU, NpeaoCTaBnsioLLee coLuanbHbe YCNyry, a Tailoke rpaXxaaHe, 3aHMMalo-
LMecs npennpuHUMaTenbCko OesTenbHOCTbIO B obnacTu couuanbHoro obcnyxuvBaHusi HaceneHus 6es
06pa3oBaHus IOPUAUHECKOro NuLa.

2.1.3 paboTHMK couumankLHoOI cnyXobi: JIULO, HeNOCPEeACTBEHHO NpeAoCcTaBnsioLlee NMMGO opraHusyloLLee
npefocTasrieHne CoLMarnbHbIX YCIyr KIMeHTaM CoLManbHON cnyx6bi.

2.1.4 knveHT counanbHoM CNyXObI: MPaxaaHWH, HAXOAALWIACA B TPYAHOM XXU3HEHHOW CUTYyaLMK, KOTOPOMY
B CBSI3U C 3TUM NPEAOCTaBNSIoT coUuanbHble ycnyr.

2.1.5 TpyaHasa xm3HeHHasn cutyauuna: Cutyauus, 06beKTUBHO HapyLualoLlast XU3HeAesATeNbHOCTb Ipaxaa-
HWUHA NO NPUYUHAM MHBAJNIMOHOCTHU, HECNOCOBHOCTN K CaMOOBCNY)KUBaHMIO B CBA3U C NPEKIIOHHBIM BO3PAcTOM
unu bonesHblo, 6e3paboTuLbl, CUPOTCTBA, OAMHOYECTBA, 6€3HaA30PHOCTH, ManoobecneyeHHOCTU, KOH(IUK-
TOB U XXECTOKOro obpalleHns B ceMbe, HapyLLIEeHUS 3aKOHHbIX NPaB U MHTEPECOB, OTCYTCTBUS ONnpeaerieHHOro
MecCTa XUTENbCTBA U T. A., KOTOPYIO OH HE MOXEeT NPeooNeTb CAMOCTOATESBHO.

2.1.6 appecHocTb: MNpuHLUMN coumanbHOro 06CNyXUBaHUA HaceneHus, NpefycMaTpUBaloLLMiA NpeaocTaBne-
HUe coumanbHbIX YCNYr KOHKPETHLIM N1LiaM (agpecaTtaM), Hy>XKAaloLWUMCS B 3TUX yCryrax.

2.1.7 coumanbHan agantauma: Cuctema MeponpusaTUi, HanpaeneHHbIX Ha npucnocobneHue rpaxpnaHuHa,
HaxoAsLwerocs B TPYAHON XU3HEHHOW CUTYaLIUK, K NPUHATLIM B 06LLeCTBe NnpaBunaM u HopMam NnoBefieHus!,
OoKpY>XXatoLLien ero cpeae >XUusHenenTenbLHOCTH.

2.1.8 coumnanbHasa peabunuraumsa: Cucrema MeponpuUsTUA, HanpaBfeHHbIX HA BOCCTAHOBIIEHUE YTpayeH-
HbIX MPaXXaaHWHOM CoLMarbHbIX CBA3EW, COLManbHOro CTaTyca, yCTpaHeHUe Ui BO3MOXHO MNOJTHYI0 KOMIMEH-
caLuIo orpaHU4eHUn Xn3HeaesTeNIbHOCTH.

WU3pnaHue opuumansHoe
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2.1.9 noTpebutennckas kop3mHa: MuHUManbHLI HA60P NPOAOBONBLCTBEHHBIX U HENPOAOBONbLCTBEHHbIX
TOBapOB, a Talkke ycnyr, Heob6xoauMbIX AN COXpaHEeHUS 3[10POBbs YernoBeka u obecrneyveHus ero xu3Heaes-
TenbHOCTU.

2.1.10 NPOXMTOUYHbLIA MMHUMYM: CTOUMOCTb NOTPEOUTENLCKOI KOP3UHDI, a Taloke 006s3aTenbHbIe NNnaTexu
1 cbopbl.

2.1.11 BpepHas npuBbIuKa: [lpuBbItKa K ynoTpebneHuio ankorons, HapkoTMKOB, TOKCUMECKUX BeLLEeCTB, Ky-
PEHUIO, UCTIONB30BAHUIO HELIEH3YPHBIX BbIPAXKEHWIA, OTPULIATENbHO BIUSIIOLLAA Ha 300POBLe.

2.1.12 vuauBuayanbHas npodmnakruyeckas pabora: [lesTensHOCTb, HANPaBeHHas Ha CBOeBpeMeHHoe
BbISIBIIEHWE HECOBEPLLEHHONETHUX U CEMEW, HAXOASILLMXCH B COLMarisHO ONacHOM MNOJSIOKEHUU, a Taloke UX Co-
LUuansHo-neaarormyeckylo peabunuraumio u(Mnu) npeaynpeXxaeHue CoBeplUeHUs UMW NPaBOHAPYLUEHUA U
OpYrux aHTMOGLLIECTBEHHBIX IEACTBUA.

2.1.13 npodmnakTuka 6e3Hafi30pHOCTU U NPaBOHapYyLUEHUA HeCOBepLUeHHONeTHUX: Cuctema counanb-
HbIX, MPaBOBbIX, NeAarorM4ecknx U UHbIX Mep, BKITI0Mas MHAUBUAYarbHYI0 NpodunakTuyeckyto paboTy ¢ Heco-
BEPLUEHHONETHAMN M CEMbSIMW, HaxOASLMMUCA B COLMArNbHO OMAacHOM MONOXEeHWW, HanpaBrneHHbIX Ha
BbISIBIEHWE U YCTPaHeHUe NPUYUH, CIieCTBMEM KOTOpPbIX MOryT ObiTh 6e3Haa3opHoCTL, 6ecnpu3opHOCTb, Npa-
BOHApPYLLEHUs1 U ipyrMe aHTMOGLLEeCTBEHHbIE AeHCTBUA HECOBEPLUEHHONETHUX.

2.1.14 MeXnN4HOCTHbLIN KOHdNMKT: CTONKHOBEHUE NPOTUBONONIOXKHO HAaNPaBNEHHbIX Lienen, UHTepecos,
NnosuLMiA, MHEHWIA UV B3rMSAO0B, Bbi3biBalOLLIEE HEraTMBHOE 3MOLIMOHANbLHOE BOCNPUSATUE CTOPOHAMMU KOH-
donukra.

2.1.15 camoobecneyveHue: CamocTosiTenbHble AESUCTBUS KITMEHTA, 3aKMiovalowmecs B noaaepXaHuu v
YNyYLLEHUU FIMHHOTO XWU3HEHHOTO YPOBHS U XXM3HEHHOTO YPOBHS CBOEW CEeMbM.

2.1.16 coumwanbHas HeAOCTaTOMHOCTL: YCNOBUS COLMAanbHON cpenbl, OrPaHUYUBAIOLLME XU3HeaeaTenb-
HOCTb YernoBeka U NpuBOAsLLME K HeO6XOAMMOCTH €ro CoLMarbsHOW 3aLUUThl.

2.1.17 vHuBanupHocTb: CounanbHas HeJOCTaTOMHOCTb BCNEACTBUE HapYLUEHUS 300POBbs CO CTOMKUM pac-
CTPONCTBOM (DYHKLIMI OpraHU3ma, NpMBOASILLASA K OrPaHUMEHUIO XXU3HEAEATENbHOCTU U Heo6XoAMMOCTU coum-
anbHOW 3aLUUTHI.

2.1.18 ncmxuyeckmin anckomdopT: CoCcTosIHME YenoBeka, XapakTepusyloLleecs HeNPUATHLIMU CyGbekTuB-
HbIMU NCUXUHECKUMU OLLIYLLIEHUAAMU UMKU NepeXxuBaHUAMMU.

2.1.19 cembsa: JlMua, cBSA3aHHbIE POACTBOM U (M) CBOMCTBOM, COBMECTHO, KaK NPaBurio, NpoXUBAloLLMe 1
BefyLlue COBMECTHOe XO3AWCTBO.

2.1.20 dopma coumanbHOW ycnyru: Xapakrep KOHKPeTHbIX AeACTBUM coLMarnbHOW cnyx6bl NpU okasaHUK
COoLIManbHON MOMOLLIU KITUEHTY.

2.1.21 kavecTBO coumwanbHoW ycnyrn: COBOKYNHOCTb CBOWCTB COLManNbHON ycnyru, onpenensiowas ee
BO3MOXHOCTb U CNOCOGHOCTb YA,0BIIETBOPUTL NOTPEBHOCTU KIIMEHTa coLuarnbsHOM Cryx0bl U OCyLLECTBUTL €ro
couuManbHyl peabunuTauuio Unu couuarbHylo aganTawmio.

2.1.22 ob6bem coumanbHbIx yenyr: lNepeyeHb NpefocTaBnseMbiX HACENEHUID COLMaribHbIX YCIYT C yKasa-
HUeM UX BUAOB.

2.1.23 rocypapcTBeHHbI CTaHAApT CouWanbHOro OBCNYXMBaHWMA: YCTAHOBMEHHbI HaLMOHamNbHbLIM
CTaHAapTOM FrOCYAapCTBEHHbIA 3TarioH, obpaseL, pasnuYHbIX CTOPOH AEATENbHOCTM couManbHbIX cnyx6 no
coumanbHOMYy 06CNY)UBaHUIO rpaXxaaH, HaxXoAsLLMXCS B TPYAHOW XU3HEHHOW CUTyaLUK.

2.2 Buabl coumanbHbIX yenyr

2.2.1 counanbHasa ycnyra: [JefCTBUSA COLManbHON CNyXbbl, 3aknoyaoLmMecs B OkasaHMU CoLManbHOMN no-
MOLLU KIUEHTY AN NPeoaoneHus UM TPYAHOMW XU3HEHHOW cUTyauun.

2.2.2 coumanbHO-3KOHOMM4eckaa ycnyra: CouvanbHas ycrnyra, npenoctaensiemMasi KNMeHTaMm ¢ Lenblo
nogaepXarb U YNyyLUTb UX )XU3HEHHbIN YPOBEHb NYyTEM OKa3aHus MaTepuanbHON NOMOLLM, KOHCYNbLTUPOBa-
HUS, COOEUCTBUS B TPYAOYCTPOWUCTBE, B PELUEHUN APYrUx coLManbHO-3KOHOMMUYeCKux npobnem xusHenes-
TenbHOCTH.

2.2.2.1 matepuanbHas nomollb: CoLuarnsHO-3KOHOMUYECKas ycnyra, CoCTosLasn B NPeaoCTaBNeHUN Knu-
€HTaM [EeHEeXHbIX CPeACTB, NPOAYKTOB NMUTaHUA, CPEeACTB CaHUTapUM U TMIMEHDbI, CPEACTB YXOAa 3a AeTbMMU,
oaexnabl, 06yB1 U Apyrix NpeamMeToB NepBoil HEO6X0AMMOCTH, TONNUBA, a TakkKe CneLuanbHbLIX TPAHCMOPTHbIX
CPeACTB, TeXHUYECKUX CPeacTB peabunuraumMm UHBaNUAOB M NUL, HYKAAOLLMXCS B NOCTOPOHHEM YXOAe.
2.2.3 counanbHo-meauLMHckas ycnyra: CounanbHas ycnyra, npefoctaBnsieMas KnueHTam B Lensix nog-
AepXXaHWUs 1 yny4yLleHUs COCTOSIHUSA UX 300POBbS, COLManbHO-MeOULIMHCKOW peabunutauumm nyTem opraHu3sa-
LUun neyvebHO-0300POBUTENbHBIX MEPONPUATUNA, NPEfOCTaBMIeHUs] MeAUKaMEHTOB U MeOULIMHCKON TEXHUKM,
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KOHCYNbTUPOBaHUSI, CONENCTBUS B CBOEBPEMEHHOM MONy4Y€HUU KBanMULMPOBaHHON MeANLIMHCKOM NOMOLLM,
B pelleHnn gpyrmx coumanbHO-MeanuLMHCKUX I'IpOGJ'IeM XU3HepeAaTenbHOCTU.

2.2.3.1 couunanbHo-MeAMLIMHCKUIA naTpoHaX: CoLuanbHO-MeaMLMHCKas yCryra, 3aKnioyarLLascs B cUCTe-
MaTu4ieckom Haﬁmop,eHMM 3a KnneHTtamMmu ans BbisBNeHUs OTKINOHEHUI B COCTOSTHUU UX 340p0BbsA U OKa3aHUsA
MM, Npy1 HeoBX0aUMOCTH, COLIManbHO-MeaULIMHCKON NOMOLLM.

2.2.4 coumanbHoO-Ncuxonornyeckas ycnyra: CoumanbHas ycnyra, HanpaBfieHHas Ha COOeACTBUE KITUEH-
Tam B YNy4LLUeHUN UX NCUXUYECKOro COCTOSIHWUSA, BOCCTAHOBITEHMU CNOCOBGHOCTU K afanTauuv B cpeae XusHe-
OesTenbHOCTU.

2.2.4.1 couunanbHO-NCUXONOrM4eckoe KOHCyNnbTUpoBaHue: CouuanbHO-NCMXornorMyeckas ycnyra, 3ako-
YarLLascsa B NonyyYeHun MHopMaLIMK OT KIMEHTa O ero npobnemax u o6cy>aeHUn ¢ HUM 3TUX Npobrem ans
pacKpbITUA U MOOUNU3aLMK KNMMEHTOM BHYTPEHHUX PECYPCOB U NOCNEAYIOLEro peLueHUs COLUanbHO-NCUXo-
rnoruveckux npoGnem.

2.2.4.2 ncmxonorn4yeckoe KOHCynbTupoBaHue: CoLunanbHO-NICUXonornyeckas ycnyra, saknioyarLlasncs B
OKas3aHU NOMOLLU KNMUeHTY B HanaxuBaHU MeXXrnmnyHOCTHbIX B3aUMOOTHOLLEHUIA ¢ BNU3KUMK n OpPpyrmMmun 3Ha-
YUMbIMK AN HEro NIabMMU.

2.2.4.3 ncuxoamnarHocTuka u oécnenosaHue nuyHocTu: CoLuanbHO-NCMXonoruyeckas ycnyra, 3aknoya-
HOLLanACH B BbiABJIeHUU U aHanuse nNcnxmu4eckoro COCTossHUA U UHOnBUAyarbHbIX 0Co6eHHOCTEel NUYHOCTU KINKn-
€HTa, BIUSIOLIUX Ha OTKMOHEHUS B €ro NnoBefleHUM U B3aUMOOTHOLLEHUAX C OKPY>XaoLWUMKU NI0AbMU, ANS
COCTaBMNeHuUs NPorHo3a u paspaboTkn pekomMeHaauuiA No NCUXONOrMYecKon KOPPEKLMU STUX OTKITOHEHWIA.
2.2.4.4 ncmxonorn4eckas koppekuusi: CoLmanbHO-NCUXONOrMyeckas ycnyra, 3akmnioyaloLwascs B akTMBHOM
NCUXONOrMYECKOM BO3OENCTBUM, HAaNpaBneHHOM Ha NpeoAoneHne unu ocnabneHne OTKIOHEHUI B pa3BUTUN,
3MOLMOHaNLHOM COCTOSHUM M MOBEOEHUU KITUEHTA C Liernbio o6ecneynTb COOTBETCTBUE 3TUX OTKITOHEHUI BO3-
PacCTHbIM HOpMaTUBaM, TpeGOBaHI/IFlM COL[I/IaJ'II:HOI7I cpeabl U HTepecaM KIneHTa.

2.2.4.5 ncuxoTepaneBTUYeCKas nomollbk: CoLuanbHO-MCUXonoruyeckas ycnyra, 3aknioyatoLascs B cUxo-
NOrMYecKux BO3OeMCTBUAX B CUCTEME KTMICUXONOr — KIMEHT», HanpaBeHHbIX Ha peLleHne Nnpobnem KnueHTa,
KOTOpble NeXxaT B OCHOBe rJ'IyslllHHbIX KU3HEHHbIX prﬂHOCTeIZ U MEXXNUYHOCTHbIX KOH(*)JWIKTOB.

2.2.4.6 ncuxonpodmnakTuyeckas m ncuxonornueckas pabora: CoumansHo-ncuxonormyeckas ycnyra, 3a-
KIoYaLLancs B coaericTBumn B hOpMUPOBaHUU Y KITMEHTOB NOTPEGHOCTU B NCMXONOTUYECKUX 3HAHUAX, XKena-
HUS1 UCTONB30BaTb UX ANsi paboTbl Hag coboit, cBoMMU NpobGnemamu, B CO3AaHUK YCNOBUIA ANS NONHOLIEHHOTO
NCUXUYECKOro PasBUTUS NIMYHOCTU HA KaXKAOM BO3PaCTHOM 3Tane Ansi CBOeBPEeMEHHOro npeaynpexaeHus
BO3MOXXHbIX Hapymeva B CTaHOBNeHUU U pasBUTUN NUYHOCTU KINUEeHTa.

2.2.4.7 ncuxonornyeckum TpeHMHr: CouvanbHO-NCUXONOMMYecKasl ycryra, 3akmniovalowwascs B aKTUBHOM
NCUXONOrM4YeCcKoM BO3EWACTBUM, HANPABNEHHOM Ha CHATUE MOCMEeACTBUIA NCUXOTPABMUPYIOLLIUX CUTYaLIUIA,
HepBHO-nCMXMHeCKOﬁ Hanps>keHHOCTH, (bOpMMpOBaHMe JIMMHOCTHbIX Npeanocbinok Ans agantauuv K HOBbIM
YCIOBUSIM.

2.2.4.8 coumanbHO-TICUXONIOMMYECKUI NaTpoHax: CoLuanbHO-NCUXONOrMieckas ycnyra, 3aknovaloLancs
B CMCTEMAaTM4eCKOM HabniofeHun 3a KNUeHTaMU Ansi CBOeBPEMEHHOIO BbISIBNIEHUA CUTYaLUn NCUXUHECKOro
AanckoMmdopTa UM MeXXINMYHOCTHOIO KOHNUKTA U [IPYrMX CATYaLIWIA, MOMyLLUX YCYTyGUTL TPYAHYIO XKU3HEHHYI0
CUTyaLMIO, U OKa3aHusi UM, NpU Heo6X0AUMOCTH, COLMANbLHO-TICUXONOMMYECKOW NOMOLLIW.

2.2.5 coumansHo-negarormyeckan ycnyra: CouuanbHas ycnyra, HanpaBneHHas Ha opraHu3aumio aocyra
KIMTUEeHTOB, OKazaHue UM COJJ,GI?‘ICT BUS B CEeMeNHOM BOCNUTaHUU p,eTe|7| U pelleHuU Apyrux couuanbHo-negarorun-
Yeckux Npobnem XusHeaeATENbLHOCTH.

2.2.5.1 couwanbHo-NeaarorM4yeckuii natpoHax: CoumansHo-negarornyeckas ycryra, 3akmovaiowancs B
cucteMaTuieckon pabote ¢ pogutensiMu, onekyHamu, noneuuTensiMmu, eTbMu, B TOM YMCNe Ha AOMY, ANs
obecneyeHnss HOpMarbHOIrO BOCNUTAHUA U PasBUTUA ieTeN.

2.2.6 coumanbHO-GbiTOBan ycnyra: CouuanbHas ycnyra, HanpaefneHHas Ha nogaepxaHue unu obecneve-
HUe XxXxusHeaesaTenbHOCTU KIMMEeHTOB B 6I:ITy.

2.2.7 coumnannHo-paBoBasn ycnyra: CounansHas ycnyra, npefocraBrnsieMasi KnueHTam ansi NoaaepaHus
WINn1u U3BMeHeHus1 UX NPaBOBOro Crartyca, OKasaHus IOpI/IﬂI/I‘-IGCKOﬁ NMOMOLLH, 3aLLUTBLI 3aKOHHbIX NpaB U UHTepe-
COB, OOAeﬁCT BUS B pelleHUU 4pyrmx coluarnbHO-NPaBOBbIX npoﬁneM Xu3HeaeATerlbHOCTW.

2.2.7.1 couuwanbHO-NpaBoOBONH NaTpoHax: CouuanbHO-NpaBoBas yCcryra, 3akmnioualolascs B cucTeMaTu-
YeCKOM HabnioaeHUM 3a KINUEHTaMU AiNsi CBOeBPEMEHHOI0 BbISIBNIEHUS YTPO3bl HACUINUS UMW NPUMEHeHUA Ha-
cunus, a Taloke Apyroro He3akOHHOIO IACTBUS B OTHOLLIEHUM [IETEHN, XKEHLIWH, UHBANW0B, NOXUIbIX NoAen n
oKasaHusi UM, NpU Heo6X0UMOCTH, COLIUMANbLHO-NPABOBON MOMOLLK.
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2.2.8 cpoyHas coumnanbHas ycnyra: HeotnoxHas NoMoOLLb pa3oBOro xapakrepa rpaxkaaHam, nonasLluMM B
TPYAHYIO XXU3HEHHYI0 CUTYaLMIO.

2.2.9 xoncynnTMpoBaHue: [peaocraBneHne KNMeHTy UHGOPMaLIMK, peKOMeHAALUIA O KOHKPETHLIX 1eMCTBU-
AX, HeO6XOAUMBIX eMy AN\ NPeoaoNEeHUs TPYAHOW XXN3HEHHOWU CUTYaLUK.

2.2.10 coumanbHbIN NaTpoHax: CucremaTuyeckoe HabnaeHUe 3a KNUEHTaMU ANS CBOEBPEMEHHOIO BbisiB-
neHus cTeneHun ux counanbHoW Ae3aaanTaummn, MoryLLei YCyrybuTs TPYQHYIO )KU3HEHHYIO CUTYaLUIO, U OKa3a-
HUS1 UM, NPYU HEO6XOAUMOCTH, COLMANBLHO-NPABOBOM UMW UHOM MOMOLLIX.

2.3 YupexpaeHus coumanbHoOro obcnyxmpaHus

2.3.1 yupexpgeHue coumnanbHoro o6cnyxmsanma: Opuauueckoe nULO He3aBUCUMO OT (DOPMbI COGCTBEH-
HOCTU U OpraHuU3aLMOHHO-NPaBOBON (hOPMbI, NpeaocTaBnsiollee coLumManbHbie YCNyru KNMeHTam B COOT-
BETCTBUM C 3aKkoHOAaTeNbCTBOM Poccuiickoin defepauum 1 ocyLlecTBrsoLLEee coLuanbHylo peabunurauuio n
apanTauMio rpaxkaaH, OkasaBLUUXCS B TPYAHON XXM3HEHHON CUTyaLuK.

2.3.2 Tunbl yupexaeHuit counanbHoro o6cnyxusaHua

2.3.2.1 craumoHapHoe yupexaeHue counanbHOro o6cnyxmBaHms: YupexaeHue coumansHoro obcnyxu-
BaHus, obecneuusaloLiee NPpefoCTaBNeHne CoUUanbHbIX YCIYr KITMEHTAM B YCNOBUAX KPYTTIOCYTOMHOIO npe-
6bIBaHUS.

2.3.2.2 nonycrauMoHapHoe yupexzaeHue couManbHoro obcnyxvBaHus: YupexaeHue coumansHoro o6-
cnyxuBaHus, ob6ecnevuBaloLlee NpefOCTaBNEeHUe COLMArbHbIX YCIYT KIIMEHTAM B YCNoBUsix NpebbiBaHNA B
yupexxaeHuu B TeueHue onpeneneHHoro BpemMmeHu CyTok.

2.3.2.3 HecTaunoHapHoe yupexaeHue couuarnbHOro o6cnyxuBaHma: YupexaeHue coumansbHoro obcny-
XuBaHus, obecneunsaloLiee NpeaoCTaBreHne CoLMaribHbIX YCNYr KNMMeHTaM B HECTaLUMOHAPHBIX YCINOBUAX,
6e3 UX NPOXMBAHUSA B YKa3aHHOM YYpEXAESHUW WU OTAENEHUU YPEXAEeHUs.

2.3.2.4 yypexneHue coumanbHOro o6cnyxvBaHmMa Ha AOMY: YupexaeHue coLumManbHoOro o6cnykuBaHus,
obecneunBaloLLiee NpefoCTaBNeHne CoLManbHbIX YCIYT KNUEHTaM Mo MecTy UX NPOXUBaHUS.

2.3.3 Bupbl yupexaeHui coumanbLHOro o6cnyxmBaHus

2.3.3.1 poM-uHTepHaT Ans npecrapenbiX U UHBaNUAOB: YypexaeHue coLyansHoro obcnyxusaHus, npea-
Ha3Ha4YeHHoe AJ151 NOCTOSAHHOTO UM BpeMeHHOro [(cpokom Ao 6 MecsiLieB) unu NSTUAHEBHOTO B HeAEno] Npo-
XuUBaHUA npecTapenbix (MyX4uH ctaplie 60 net, xeHWwuH ctapwe 55 net) n uuBanupos 1-i u 2-i rpynn
(cTapLue 18 neT), 4aCTU4HO UINU NOSTHOCTBIO YTPATUBLLMX CMOCOGHOCTB K CamMO00CNy)XMBaHMIO U HYXXAKOLLMXCS
B NMOCTOSIHHOM MOCTOPOHHEM YyX0Ae, U NpefocTaBreHnss UM Heo6X0aUMbIX COLManbHbIX YCIyT.

2.3.3.2 cneuuanbHbI JOM-MHTEpHaT: YupexaeHue couuarnbHoro o6enyXMeaHus, npeaHasHaveHHoe ans
NMOCTOSIHHOIO U BPEMEHHOTO NPOXUBaHUSA rpaXkaaH U3 Yncna ocBoboxaaeMbix U3 MECT NULLIEHUA CBOGOAb! 1
ApYrux nuu, paHee CyaUMbIX UNA HEOAHOKPATHO NPUBIIEKaBLUMXCH K 8AMUHUCTPaTMBHOW OTBETCTBEHHOCTH 33
HapyLueHWe obLLecTBEHHOro nopsiaka, 6poAsHUYECTBO U NONpoLLaKHUYEeCTBO, U NPeoCTaBNeHns UM Heob-
XOAUMBIX COLManbHbIX YCRyr.

2.3.3.3 cneunanbHbIii AOM ANA OAVWHOKMX NpecTapenbixX: YuYpexaeHue couuanbHOro o6CnyxuBaHus,
npeaHasHayeHHoe A1A NOCTOSHHOTO NPOXUBAHUS OOMHOKUX rpaXKaaH 1 Cyrnpy>eCcKux nap noXxunoro Bo3pacTa,
COXPaHUBLLWX MOSHYH UMM YaCTUYHYIO CMOCOBHOCTb K cCamoobenyXmBaHuio B GbITy.

2.3.3.4 repoHTONOrMYEeCcKUM LIeHTp: YupexaeHue coLmanbHOro o6cnykMBaHUA npectapernbix rpaxaaH, B
TOM Yucre UHBaNUAOB, NpeAHa3Ha4YeHHoe AN NOCTOAHHOrO UMK BPEMEHHOro UX NPOXWBaHWUA, NpefocTaBne-
HUSi UM HEOGXOOUMBIX COLIMAnbHbIX YCIYr, CO3AaHUA COOTBETCTBYIOLLMX UX BO3PACTY U COCTOSHUIO 30POBbS
YCIOBUM XU3HEOEeATeNbHOCTH.

2.3.3.5 repoHTONCHMXMATPUYECKUIA LIEHTP: YupexaeHue couManbHoro obenyxuBaHus, npeaHasHavyeHHoe
ANs NOCTOSAHHOIO I BPEMEHHOTo NPOXMBaHUA NpecTapernbiX rpakaaH, B TOM YMCIe MHBanuaoB, cTpajato-
LLIUX XPOHUHECKUMM NCUXMYECKMMU 3a60NeBaHnsIMU, U NPeaoCcTaBneHns UM He06X0aUMbIX COLMAnbHbIX YCIyr
Onsi co3aHusi COOTBETCTBYIOLLUX UX BO3PACTY U COCTOSHUIO 340POBbS YCINIOBUIA XXU3HEAEATENbHOCTH.
2.3.3.6 couvanbHbIV NPUIOT ANA geTei: CneuyanusMpoBaHHOe Y4pexaeHue couuansHoro o6cnyxmBaHus,
npegHasHa4YeHHoe ANsi BPeMEHHOro NPoXMBAaHUA U couuanbHOW peabunutauumn AeTen, okasaBLLMXCS B TPYA-
HOW >XM3HEHHOWN MM KPUBUCHOW CUTYaLIUM U HYXXOAKLLUXCS B 9KCTPEHHON COLManbHOM NOMOLLM.

2.3.3.7 coumanbHoO-peabunUTaLUMOHHbIA LIEHTP ANA HecoBepLueHHONeTHMX: CreuvanusaupoBaHHoe
yupexaeHue couuarsHoro obcnyxuBaHus, npegHasHaueHHoe ANs CoLManbHOM UMK NCUXONOrMYeckon peabu-
nuTauuu geTen ¢ pasnuyHbIMU (hOpPMaMK U CTeNneHbIO CoLManbHOW Ae3afanTauuu.
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2.3.3.8 UeHTp NoOMoOIUM AeTAM, OCTaBWIMMCA 6e3 nonevyeHuna poauTtenen: CneynanuaupoBaHHoOe yupex-
OeHue couunanbHoro o6ernyXuBaHusl, NpeAHa3HaYeHHoe [N BPEMEHHOIO COZIepXaHWUA AeTel, OCTaBLUMXCA
6e3 noneyeHus poauTeneil, U okasaHWA COAENCTBUS B UX AanbHEeNLLIEeM XXU3HEHHOM YCTPOWCTBe.

2.3.3.9 coumanbHoO-peabunUTauMoHHbLIN LIEHTP ANSA AeTeil U NOAPOCTKOB C OrpaHU4eHHbIMU YMCTBEH-
HbIMU U (PU3NYECKMMM BO3MOXHOCTAMM: YupexaeHue coumanbHoro obcnyxuBaHus, npeaHasHaveHHoe
Ans peabunurauuu fetei U NOQPOCTKOB, UMEIOLLMX OTKITIOHEHUA B YMCTBEHHOM U (DU3UYECKOM Pas3BUTUM,
(BKniovas aeteii-UHBaNWaoB) B BO3pacTe OT poxaeHus Ao 18 neT B cooTBeTcTBUM C peabunuTauuoHHbIMK
nporpaMmamm.

2.3.3.10 ueHTp coumanbHOW afanTaLuuy HeCOBEepLUEHHONETHUX U MONoAeXHU: YupexaeHue CounanbHOro
obcnyxuBaHus, NpegHa3HavYeHHoe ANa coluarnsHOW ananTauuM Ha NepBoHaYanbHOM 3Tane CaMoCTOATeNb-
HOWA )XKU3HU BbIMYCKHUKOB A€TCKUX JOMOB M LLIKON-MHTEPHATOB ANA AieTel, ocTaBLwmnxcA 6e3 noneveHus pogute-
nei, cneumanbHbIX LUKOM-UHTEPHATOB AnNs [AeTel, UMEIOLUX OTKNOHeHUS B YMCTBEHHOM M (DU3U4ECKOM
pasBuTUM, crneLmaribHbIX y4e6HO-BOCNUTATENbHBIX YYPeXAeHW, AOMOB-UHTEPHATOB ANA AeTeN-MHBaNMAaoB,
HECOBEPLUEHHONETHUX U MONOAbIX NoAEN, BEPHYBLUMXCA U3 BOCNUTATENbHBIX KONOHWIA, CNEACTBEHHbIX U30-
NISITOPOB W APYTUX YYPeXAeHWIA NPUHYAUTESNIbHOW U3onAaLuK.

2.3.3.11 KpM3NCHbLIN LIEHTP NOMOLUM XKEHIUUHaAM: YupeXaeHue coumanbHoro obenyxusaHus, npeaHasHa-
YeHHOe Ans OkasaHUs NOMOLLU U CoLManbHON peabunuraummn XeHLUH, NOABEPrIUXCA (PU3MYECKOMY MU NCKU-
XWUYECKOMY Hacunuio, NOTEPSBLUNX XUNbe UM paboTy, OKa3aBLUMXCA B IKCTPEManbHbLIX NCUXOMOTUYECKUX U
COLManbHO-bLITOBbIX YCNOBUAX.

2.3.3.12 TeppuTOpManbHbIA LLEHTP COLMaNbLHON NOMOLLM CeMbE U AeTAM: YupexaeHue coLumansHoro o6-
CNY>XUBaAHUS CeMeW, AeTel PasnUYHbIX FPYNM U OTAeSbHbIX IPaXAaH, NONaBLUUX B TPYAHYHO XU3HEHHYIO CUTYya-
uuio.

2.3.3.13 KOMNNEKCHLIA LEHTP CoOLnaNbHOro o6CcnyXuBaH1A HaceneHus: YypexaeHue coumanbHoro 06-
CNyXXMBaHUs, NpeAHa3Ha4YeHHOe ANS OKa3aHWs! CeMbSIM U OTAENbHbIM MPaXXaaHaMm, NONaBLUNM B TPYLHYIO XWU3-
HEHHYIO CUTyaLMio, NOMOLLW B peanu3aLmmu 3aKOHHbIX NPaB U UHTEpPeCcOoB, COASWUCTBUS B YNMyulEHUUM UX
coLManbHOro U MaTepuanbHOro NONoXeHus!.

2.3.3.14 ueHTp couManbLHOro o6cnyMBaHuA rpaxaaH NOXWIOro Bo3pacTa U MHBaNUAOB: YupexaeHue
couuansHoro o6cnyxmBaHus, npefHa3Ha4YeHHoe ANs OCyLLECTBNEeHU OpraHM3aLIMOHHOM, NPAKTUYECKO U KO-
OPAVHALMOHHOM [eATENLHOCTHU MO OKa3aHUIo coLMarnbHbIX YCIYT rpaXaaHaM MoXunoro Bospacrta U MHBanu-
nam.

2.3.3.15 ueHTp ncmuxonoro-negarorMv4eckoil noMmowm: YupexaeHue couuansHoro o6enyxusaHus, npea-
HasHa4YeHHoe Ans OKasaHus rpaxgaHam creLmanvaupoBaHHON| NCUXONoro-neaarorn4ecko NOMoLLN.
2.3.3.16 LeHTp 3KCTPEHHOM NCUXOJIOrM4YecKon NoMoLLM No TenedgoHy: YupexaeHue coumansHoro obcny-
XUBaHWA, NpefHa3Ha4YeHHOoe ANsi OKa3aHWUs rpaXkaaHaM 3KCTPEHHOW NCUMXONOrM4eckoi NoMoLLM No TenedgoHy
B COOTBETCTBUM C NOCTYNaOLLUMKU OT KITMEHTOB 3anpocamMu.

2.3.3.17 yupexpaeHue coumansHoOW NoMolm AnA nui 6e3 onpegeneHHOro MecTa XUTeNbLCTBa U 3aHA-
TUI: YupexzaeHue coLuanbHOro o6¢nyxuBaHus (HOM HOMHOTO NpebbiBaHUs, CoLManbHbIA NPUIOT, coLManbHas
roCTUHULA, LIEHTP UNK oTAeneHWe coLManbHoW aganTtauum), npeaHasHaueHHoe ANns NpefoCTaBNeHus Houne-
ra urnv BpeMeHHoro Mecta npebbiBaHUs NULAM, oka3aBLUMMCH 6e3 onpeaeneHHOro MecTa XuTenbCcTea 1 3aHs-
TUA, B NEPBYI0 0Mepeb N1LIaM MoXKoro Bo3pacTta U UHBanuaam, a Taioke AnsA coluanbHoi peabunurauum u
afjanTauumy K yCroBUSIM >KM3HU B 0BLLEeCTBE UL, YTPaTUBLLMX COLManbHO NonesHbie CBA3W.

2.3.3.18 nom-uHTepHaT ANsA BeTepaHOB BOWHbLI M TPyAa: YupexaeHue coLmansHoro o6cnyxmBaHus, npesa-
HasHa4YeHHOoe A5 NOCTOSIHHOrO, BP@MEHHOro [(CpokoM 10 6 MecsiLieB) MU NATMOHEBHOIO B HeAero] NpoXuBa-
HUSA BETEpPaHOB BOWMHbLI U Tpyaa U NpeaocTaBneHus UM Heob6xoaUMbIX CoLMaribHbIX YCRyT.

2.3.3.19 ncuxoHeBpPONOrMYeCKMM MHTEepHaT: YupexaeHue couuanbHoro oGCnyuBaHus, npeaHasHaueH-
HOe 115t NOCTOSIHHOrO, BPEMEHHOrOo [(CpokoM [0 6 MecsiLIeB) UNW NATUOHEBHOro B HeAesio] NPOXUBaHUS npe-
cTapenbix U MHBanuaos (ctaple 18 rer), cTpagaloLmMX XPOHUHECKUMU NCUXMYECKUMU 3a6GoneBaHusiMu, U
npefocTaBrieHns UM Heo6XOAUMbIX COLManbHbLIX YCIyT.

2.3.3.20 pom-uHTepHaT MuNocepausl Ansa npecrapenbiX U UHBaNWAoB: YupexaeHue couuansHoro ob-
CNyXXUBaHUs, NpeaHasHa4YeHHoe AJ15 NOCTOSHHOro, BpEMEeHHOro [(cpokom Ao 6 MecsiLeB) U NATUAHEBHOTO B
He[eno] NPoX1BaHUA NpecTaperbIX rpaxxaaH U UHBaNUAoB 1-i U 2-i rpynn, HAXOAALLMXCA HA NOCTeSIbHOM pe-
XXMMe UM nepeaBUratoLLMXCH C MOCTOPOHHEN NOMOLLbIO, U NPEAOCTABNEeHUs UM HeOBXOAUMBIX COLMArbHbIX
yCnyr.

2.3.3.21 coumnanbHO-03A0POBUTENbHLIN LIEHTP: YYpexaeHue coumanbHOro o6enyxuBaHus, npenHasHa-
YeHHOe AN NPOBEeASHUA COLIManbHO-03J0POBUTENBHBIX U NPOGUNAKTUMECKMX MePONpUATUN C Lienbio Npo-
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ANeHNs BO3MOXHOCTM camopeanusauuu rpaXaaHamu MOXWIIOr0 BO3pacTa CBOMX XXMU3HEHHO BaXKHbIX
norpe6HocTeN.
2.3.3.22 petckuii AOM-MHTepHaT AnA Aetel ¢ PM3nuecKMMM He[OCTaTKaMm: YupexaeHue coumanbHOro
ob6cnyxuBaHus, npegHasHa4YeHHoe AN NOCTOAHHOIO NPOXUBAHUA AIETEW, HYXXAAIOLMXCS B yxofe, ObITOBOM 1
MEeULIMHCKOM oBGcnyxuBaHum, a Taloke AN couuanbHO-TPYAI0BOW afanTtaLuu ¢ OQHOBPeMeHHbIM 0GyueHnem
no nporpamme 06LieobpasoBaTenNbHON LIKOMbI.
2.3.3.23 petckuit AOM-UHTEPHaT ANA YMCTBEHHO OTCTaNbIX AeTel: YupexaeHue coumansHoro obcnyxu-
BaHUA, NpeaHa3sHa4YeHHOe AN NOCTOSHHOrO NPOXUBaHUA AeTei oT 4 Ao 18 neT ¢ aHOManUsiMM yMCTBEHHOTO
Pa3sBUTUSRA, HYXAAIOWUXCA B YXoAe, 6bITOBOM M MeAULIMHCKOM OBCyXMnBaHUK, a Talke COLMaribHO-TPYAOBOW
apanTauun.
2.3.3.24 otpeneHue yupexaeHusa couuansHoro obcnyxmBanuna: CTpykTrypHoe noapaszieneHue yupexae-
HUS couuanbHOro obcnymBaHUsA, NpeaoCcTaBnsiollee KOHKPETHble coLuuanbHbIe YCNyrM B COOTBETCTBUM C
(OYHKLUAMU ITOTO YYPEXAESHUS.
2.3.3.25 npeanpusatne coumanbHoro obcnyxmsaHus: lNpeanpustue, NnpeaocTaBnsioLLEee HAaceieHUIo Co-
uuanbHble YCnym.
2.3.3.26 coumanbHas rocTMHMuUa: YupexaeHue coLmanbHOro o6¢cnyxuBaHus, npegHa3HayeHHoe Ansi Bpe-
MEHHOro NPOXWBAHUA COBEPLUEHHONETHUX MPaXkaaH C ONnaToi NPeaoCTaBNAEMbIX COLUAnbHbIX YCIyT.
2.3.3.27 ueHTp AHEeBHOro npebLIBaHUA rpaXaaH NOXMIOro BO3pacTa u MHBaNUAOB: YupexaeHue couu-
anbHOro obcnyXuBaHus, NpeaHa3HaYeHHoe AJ1si OKa3aHUsi B IHEBHOE BPeMSl COLMAribHbIX YCIYr rpaXaaHam,
COXPaHUBLLUM CNOCOBHOCTL K CaMOOGCIY)XXUBAHUIO M aKTUBHOMY NepeaBUXEHUIO.
2.3.3.28 ueHTp BpeMeHHOro NpPoOXUBaHUA rpaxaaH NoXWINOro Bo3pacTa U UHBaNWAoB: YupexaeHue,
npeaHasHayeHHoe AN\ NpeAoCTaBNeHUs rpaxaaHamM NoXWIoro Bo3pacTta M UHBanuaam Ha Cpok [10 LIECTU Me-
csiLieB 6rnaroyCcTpOEHHOrO XUrbsl M OKasaHUsi HEO6XOAUMBIX COLMArbHBIX YCIYT.
2.3.3.29 ueHTp couuansHOro oBGCNyXMBaHUA Ha AOMY IpaXAaH NoOXWIIOro Bo3pacTa U UHBanNuAoB:
YupexpaeHue, npeaHasHa4YeHHoe Arsi BpEMEHHOIO MMM NMOCTOSIHHOTO OKasaHWs IpaXxaaHaMm, YacTUMHO yTpa-
TUBLLMM CNOCOGHOCTL K CaMO0BCNy>XMBaAHUIO U HY)XAAILLMMCS B NOCTOPOHHEN Nojaepke, Heo6X0AMMbIX UM
coumarnbHbIX YCIyr B HQAOMHbBIX YCIIOBUSIX.
2.3.3.30 cneuvanuanpoBaHHbIA LIEHTP COLManbHO-MeAULIMHCKOro o6CcnyxmBaHua Ha AOMY rpaxaaH
NOXMUIoro Bo3pacTa U HBaNUAoB: YypexaeHue, npeaHasHa4yeHHoe Ansi BpeMEeHHOro Unn NOCTOSHHOO CO-
LMarnbHO-6bITOBOrO OGCNYXUBaHUSA U OKasaHUs AoBpavebHON MeaULIMHCKOM NOMOLLM B HAAOMHbIX YCIOBUAX
HY>XOAIOLWMUMCSH B HUX rpaxKgaHaMm.
2.3.3.31 UeHTp CpOY4HOro couuanbHOro obcnyxuBaHua: YupexaeHue couuanbHoro o6cnyxuBaHus, npea-
Ha3Ha4YeHHOe ANs OKasaHWA rpaxaaHam BCeX BO3pacTOB, OCTPO HYXAAKLWUMCH B COLManbHOWM Noaaepxke,
NOMOLLM Pa3oBOro Xxapakrepa.
2.3.3.32 KoHCYNbTaTUBHbIN LIEHTP: YupexaeHue couuanbHoro o6cnyxmBaHus, npefHasHaveHHoe ans 3a-
LUMUTLI NPaB U MHTEPECOB rpaxnaH, X agantauuu B obLLecTBe NyTeM COOENCTBUA B PELUeHUU CoLManbHbIX,
MCUXONOrMYECKMX 1 IOPUONYECKUX BOMPOCOB.
2.3.3.33 KoMnneKCHbIN LIeHTP No oKa3aHUIo NOMoLLKM Nuuiam 6e3 onpeaeneHHOro MecTa XuTenbcTaea u
3aHATUIA: YupexaeHue coumarsHoro o6ernyMBaHUA NO OkasaHUIo copeincTeus nuuam 6es onpeaeneHHoro
MecTa XMTenNbCTBa U 3aHATUN B NPeaoCcTaBNeHU UM He06XoAMMbIX CoLManbHbIX YCRyr.

2.4 Kateropuu knveHTOB coLManbsHOWU CNyXObI
2.4.1 manoobecneveHHas ceMbsi: Cembsi, cpeaHenyLLeBOW AOXOA KOTOPOW He [OCTMraeT NpOXWUTOYHOro
MWHUMYMa, YCTaHOBNEHHOTO B CyGbekTe Poccuiickoit ®eaepaumu.
2.4.2 HenonHan cembA: CeMbsi, B KOTOPOMU AeTel unu pebeHka BOCNUTHIBAET OUH U3 poauTenei.
2.4.3 mHoropeTHas cembsa: CeMbsi, UMeloLLan Tpex u 6onee aeTen, NpU3HaHHas B yCTAHOBNEHHOM NOpsiAke
MHOFOZ€THON B COOTBETCTBUM C NOPOrOM MHOFOAETHOCTH, YCTAHOBIEHHBIM OpraHaMmn UCMONMHMTENBHOW BRac-
T cyb6bekToB Poccuiickoit enepauum.
2.4.4 ceMbs, HaxoAsWanACA B COLUMaNbHO ONacHoM nonoxeHuun: Cembs, UMeloLLas aeTel, HaxoasLUXcs
B COLManbsHO OMacHOM 1St UX XXU3HWU U 300POBbS NOJIOXEHUU, a TaloKe CeMbS, FAe POAUTENU UIMN UHLIE 3aKOH-
Hble NpefCTaBUTENW HECOBEPLLEHHONETHUX HE UCMOMNHSIIOT CBOUX 06A3aHHOCTeN No UX BocnUTaHuto, o6yue-
HUIO U (UNK) coaepkaHuUio U (UNK) OTPULIATENBHO BRUSIOT HA UX NOBELAEHUE UM XXECTOKO 06paLLaloTcsl C HUMU.
2.4.5 cembs rpynnbl pucka: CeMbs, UMeIOLLAs B CBOEM COCTaBe asikoronukos, HAPKOMaHOB, TOKCMKOMaHOB
UMK N1Ll, COBEpLLALLMX NPABOHAPYLLUEHUS UNWU ApyrYe aHTUOGLLIEeCTBEHHbIe 1eiCTBUS.
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2.4.6 oAVHOKWMI rpaxgaHvH: [paXkaaHWH, He COCTOSALLMIA B Gpake, He UMeloLLUIA POACTBEHHUKOB, 06513aHHBIX
Mo 3aKOHY cofepaTb ero U okasbiBaTb eMy HE0OX0AUMYIO MOMOLLb.

2.4.7 pebeHok-cupota: Pe6GeHok, ocTaBLumMitcs 6e3 noneveHns poauTteneit BCeACTBAE UX CMEPTH.

2.4.8 pebeHok, ocTaBlMiiCS Ge3 nonevyeHus poauTeneit: PeGeHok, poauTeny KOToOporo NULLEHb! poauTe-
NbCKUX MpaB, orpaHMYeHbl B poaUTENbCKUX NpaBax, NpUsHaHbl HeeecnocobHbIMU, HE MOTYT BbIMNOSHSATL POAU-
Tenbckue 0653aHHOCTM K3-3a GONesHU unu ONUTEenbHOrO OTCYTCTBUS, YKIOHSIIOTCA OT BOCMMUTaHUS WNn
3aluThl MpaB U UHTepecoB pebeHkKa, 0TKa3biBalOTCA B3ATh €ro U3 BOCNUTaTerNbHOro, fie4e6GHoro yupexneHus,
yupexaeHus couuanbHON 3alLuThl HaceneHus.

2.4.9 6e3Han30pHbIN: HecoBepLIEHHONETHUIA, KOHTPOb 3a NOBeAeHMEM KOTOPOro OTCYTCTBYET BCrefiCTBUE
HEeUCNONHeHNs1 UM HeHaAnexallero MCNonHeHWs 06A3aHHOCTEN NO ero BOCNUTaHWIO, 0Gy4eHUto U (Mnu) co-
AepXaHWIo Co CTOPOHbI poAUTENeit UMK UHLIX 3aKOHHBIX NpeacTaBUTeneu.

2.4.10 6e3paboTHbIN: TpyaoCnocobHbIN rpaXaaHUH, He UMeKLLMIA paboThl U 3apaboTka, 3apericTpupoBaH-
HbIA B OopraHax crnyx0bl 3aHATOCTU HAaCeNeHUs No MeCTy XUTenbCTBa B LieNsx Noucka noaxoasiliei paboTbl,
ULLYLLIMIA paboTy M rOTOBLIA NPUCTYMNUTL K HElA.

2.4.11 rpaxpaHuH 6e3 onpeaeneHHOro MecTa XuTenbcTBa: [paXXaaHWH, He UMEloLWWI perucTpauumu no
MECTY XXUTENbLCTBA B Ka4ecTBe COGCTBEHHUKA, MO AOrOBOPY HaWMa U NnoaHaiimva, AoroBopy apeHabl Unu Ha
MHbIX OCHOBaHWSX, NpeyCMOTPeHHbIX 3aKoHoAaTenbCcTBoM Poccuiickoi depepauun, Unv He UMEIOLLIUIA BO3-
MOXHOCTM NPOXWUBATb MO MECTY PerucTpaum No He3aBUCSLLIMM OT HEFO NPUMUHAM.

2.4.12 HecoBeplUeHHONETHAA MaThb: XKeHLMHa B Bo3pacTe A0 18 net, umetowwas pebeHka unu aeten.
2.4.13 pnuTtenbHO M TAXeno 6onbHONM Yenosek: [paxxaaHUH, He MeHee IByX MecsiLeB CTpaaaloLLmnii 3a60-
rieBaHuemM, NULLAIOLLMM €ro BO3MOXHOCTM yXoaa 3a cObOW U CBAA3aHHBLIM C NMOCTENbHbLIM PEXUMOM.

2.4.14 BbIHYXAOeHHbIW nepeceneHew: [paxpaHuH Poccuiicko ®Pefepauvu, NOKUHYBLUWMIA MECTO Xu-
TenbCTBa BCneacrtemMe copeplLleHHOro B OTHOLLEeHUU ero unu YneHoB ero ceMbu Hacunusa unu npecnenosaHuA
B MHbIX (hOpMaXx Unu BcreacTBue peanbHON ONacHOCTU NOABEPrHYTLCS NpeciieJOBaHMIO MO NPU3HaKy pacoBoM
unu HalJ,I/IOHaJ'IbHOVI NpUHaaneXHoCT!u, BepoucrnoBejaHusA, s3blka, a Taloke Nno Npu3Haky npuHaane>XHoCTu K
onpefeneHHoW CouManbHOW rpymnne Uiv nonuMTuyeckux yoexxaeHun, craBlLuMX NMOBOAAMU Ansi NpoBeAeHUs
BpaxzebHbIX KaMNaHWUiA B OTHOLLEHUM KOHKPETHOIO NULIA Uiy IPYNIbI JIUL, MAaCCOBbIX HapyLLIEeHWUl obLLecTBeH-
HOro nopsaka.

2.4.15 rpaxpaHuvH, NPUBMEKaBLUMICA K YrONOBHOW OTBETCTBEHHOCTU: [paxaaHuH, OTOLIBLUMIA Yronos-
HOe HaKkasaHWe UNu 4OCPOMHO 0CBOGOXKAEHHBIN B CIy4asnX, YCTaHOBNEHHbIX 3aKOHOAATeNbCTBOM.

2.4.16 vHBanuAa: Jluuo, umeloLlee HapyLLeHue 310POBbs CO CTOMKUM pacCTPOMCTBOM (DYHKLUIA OpraHU3mMa,
obycnoeneHHoe 3aboneBaHMsIMU, NOCIEACTBUSIMUA TPaBM UNKU AedekTamu, NPUBoAsLLEE K OTPaHUYEHUIO XKNU3-
HeOeATeNnbLHOCTU U Bbi3biBaloLLiee He06X0AUMOCTb COLManbHON 3aLLUTDI.

2.4.17 pebenok-mHBanuaA: JluLo B Bo3pacTe A0 18 neTt, npu3HaHHOE B yCTaHOBNIEHHOM NOPSAKE MHBaNuaoM.
2.4.18 pebeHOK ¢ OrpaHM4EeHHbIMU YMCTBEHHbLIMU UNKU (HU3NYECKUMMN BO3MOXHOCTAMM: JIULL0 MOnoXe
18 net, uMeloLLIee OTKMOHEHUs1 OT HOPM XU3HeAeATeNbHOCTU BCIEICTBME HapYLLEHUs1 300pOBbS, XapaKkrepu-
3yloLiMecs orpaHu4eHueM crnocobHOCTU OCYLLECTBNATL OpueHTaumio, obyyeHne, camoobenyxusaHue, nepe-
ABWXeHue, obLieHre, TPYAOBYIO AeATENbHOCTD.

2.4.19 GexeHew: JILO, KOTOPOE He ABNSETCA rpaxaaHMHOM Poccuiickol deaepaumm u KOTOpoe B cuny
060CHOBaHHbIX ONaceHUiA CTaTb XXepTBOW NpecneoBaHui No NPUsHaKy pacoBOM NPUHAAIEXHOCTU, BEPOMUC-
noeefaHus, rpaXxaaHCTBa, HaLMOHANbHOCTU, NPUHAANEXHOCTU K onpeaeneHHoW coLMarnbsHOW rpynne unu
nonnMTUYecknx ybexxaeHuii HaxoauTCA BHe CTPaHbl CBOEN NPaXXAaHCKOW NPUHAANEXHOCTU U HE MOXET No-
Nb30BaTbLCSA 3aLLMTON 3TOI CTPaHbl UMK He XenaeT NoSb30BaTbCs TAaKOW 3aLLMUTON BCreACTBUE Takux onace-
HWW, UNKU, HE UMes onpeaerieHHOro NPaXaaHCTBa M HAxXoAsCb BHE CTPaHbl CBOEro MNpexHero o6bIYHOro
MECTOXUTENbLCTBA B pedyrnbTare NoAao6HbIX COOLITUIA, HE MOXET UNU He XenaeT BepHYTLCS B Hee BCnea-
CTBUE TaKUX ONaceHui.

2.4.20 HecoBepLUEHHONETHM, HAXOAALWMACH B coLMarnbHO ONacHOM nosnoxeHuu: Jluuo B Bo3pacTe A0
18 ner, koTopoe BcneacTeue 6e3HaA30pHOCTU MNK GecnpusopHOCTU HaXoAUTCA B 06CTaHOBKe, NpeACTaBNsAIo-
LLieit coBoi oNacHOCTb M1 ero XXM3HU UNK 300POBbsl UM He OTBeualoLlel TpeboBaHUAM K ero BOCNUTaHUIO
UNK coaepXXaHuIo, UK CoBEpLLAET NPaBOHAPYLLEHUS UMK ApYMYe aHTUOOLLEeCTBEHHbIe NeNCTBUA.

2.4.21 6ecnpu3opHbIi: BeaHaa30pHbINH, He UMEIOLLIMIA MOCTOSTHHOTO MeCTa XUTeNbCTea U (UNKU) MecTa npe-
GbiBaHUS.

2.4.22 pebeHok: JULIO 10 fOCTMXXEHUS UM Bo3pacTa 18 nert (coBepLUueHHONeTus ).

2.4.23 rpaxpaHuH noxunoro Bo3pacrta: MyxuuHa crapiue 60 neT, xeHwuHa crapiue 55 ner.
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AncdaBuTHbIN YKa3aTenb TEPMUHOB

ajanTtaumsa couuanbHas 217
aAapecHOCThL 216
OexeHey, 24.19
6e3HaA30pHbLIN 249
6e3paboTHbIN 2410
6ecnpu3opHbIf 2.4.21
rocTMHULA coumanbHas 2.3.3.26
rpaxaaHuH 6e3 onpefeneHHOro MecTa XUTenbLCcTBa 241
rpaxaaHuH OgUHOKUIA 246
rpaxgaHuH NoXunoro Bo3pacra 24.23
rpaxgaHuH, NpUBIIEKaBLLUMIACA K YTOJIOBHOW OTBETCTBEHHOCTH 2415
AUCKOM(OPT NCUXMYECKUIA 2.1.18
AOM Ansi OAMHOKUX NpecTaperbiX cneuuanbHbIA 2.3.3.3
AOM-MHTEpHar AJifl BeTepaHOB BOWHbI U TpyAa 2.3.3.18
AOM-UHTEepHaT A4EeTCKUM 4Nl YMCTBEHHO OTCTanbIX AeTen 2.3.3.23
OOM-MHTepHaT AeTCKUI Ans aetei ¢ hu3nyecKMMM HegocTaTKaMu 2.3.3.22
AOM-UHTEepHaT MUNocepaua ANA nNpectapenbiX U UHBaNUA0B 2.3.3.20
AOM-MHTepHaT ANA npecrapenbiX U UHBaNnMAoB 2.3.3.1
AOM-UHTEpHaT cneuuvanbHbIA 2.3.3.2
UHBanNuAg 24.16
WHBaNMUAHOCTbL 2.1.17
MHTEpPHaT NCUXOHEBPOJIOrMYECKUIA 2.3.3.19
Ka4yeCcTBO COUManbLHOM ycnyru 2.1.21
KJIMEHT CoLMarnbHOMU CNyXObl 214
KOHCYJIbTUpOBaHue 229
KOHCYJIbTUpOBaHUe NCUXOoNoruyecKkoe 2242
KOHCYJIbTUpOBaHWe coLuanbHO-NCUXONIorMYecKoe 2241
KOHIIMKT MeXJIMYHOCTHbIN 21.14
KOp3uHa noTpebutenbckan 219
KOppeKLUA ncuxonoruyeckas 2244
MaTb HeCOBEpPLUEHHOMNMETHSASA 24.12
MUHUMYM NPOXUTOYHbIN 2110
He0CTAaTOYHOCTL couManbsHas 21.16
HECOBEPLUEHHONEeTHUNA, HAXOAALMACS B COLMaNIbHO ONAacHOM NOJIOKEHUU 24.20
oBcnyxuBaHue couuanbHoe 2.1.1
06beM coLuManbHbIX YCNyr 2.1.22
oTaenieHne yupexaeHus coumanbHoro o6cnyxmBaHus 2.3.3.24
naTpoHaX coLuanbHO-MeAULIMHCKMIA 2231
naTpoHaX coLuanbHO-Nefarormyeckmuim 2251
naTpoHaX coLuuanbLHO-NPaBOBOM 2271
naTpoHaX coLManbLHO-NCUXONOru4ecKuin 2248
naTpoHaX couuanbHbIN 2.2.10
nepeceneHey BbIHY)XAeHHbI 2414
MOMOLLL MaTepuanbHas 2221
NOoMOLLL NCUXoTepaneBTUYECKan 2245
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npeAnpuUaTUe COLMANLHOrO OGCITY)XXMBaAHUA

NpUBbIYKA BpeaHan

NpUIOT ANA AeTel CouUanbHbIN

npocdunakTuka 6e3HaA30PHOCTU U NPaBOHapPYLLIEHUA HECOBEPLLEHHONIETHUX
ncuxoAuarHocTUKa M o6cnegoBaHue NUUHOCTH

paboTa npodunakTuueckan MHAUBUAYanNbHasn

pabora ncuxonpodmnakrTuieckasi U NCUXosiornyecKas

paboTHUK couManbHOM CAYXObI

peabunurauuna coumanbHan

pebeHok

pebeHoK, ocTaBlMiACA §e3 nonevYeHUn poauTenen

peGeHOK-uHBaNUA

peb6eHOK ¢ OrpaHMYEeHHBIMU YMCTBEHHBIMU UIK (PU3UM4ECKUMU BO3MOXHOCTSIMU
pebGeHok-cupoTta

camooGecneveHue

CeMbSA

ceMbsi rpynnbl pucka

ceMbsi ManooGecnevyeHHas

CeMbsi MHOroAeTHas

CeMb#A HenosiHasa

CeMbsi, HaxoAsLlascA B coLManbHO ONacHOM NMOMOXeHUU

CUTyaLusl XM3HEHHas TpyaHasa

cnyx6a couuanbHasn

CTaHAapT coLuanbHOro o6cnyXvBaHUs rocyAapcTBEeHHbIN

TPEHMWHI NCUXONOrMYeCcKUin

ycnyra coumanbHas

ycnyra couuanbHasa cpouHas

ycnyra couvansHo-6biToBast

ycnyra couvanbsHo-MeguuUUHCKan

ycnyra couuanbHo-negarormueckas

ycnyra coumanbHo-npaBoBasi

ycnyra coumManbHO-NcUXonoruueckas

ycnyra coumManbHO-3KOHOMUYECKas

yupexaeHue coumanbHoOro o6cnyXuBaHus

yupexaeHue couManbHoro o6cnyxuBaHusi Ha JOMY

yypexaeHue couManbHoro o6cnyxuBaHusi HecTaLMoHapHoe

yupexaeHue counanbHoro o6cnyxmsaHus nonycralMoHapHoe

yupexaeHue counanbHoro o6cnyxmBaHms cTaLjMoHapHoe

yupexaeHue couuanbHoi nomolym Ans nvi 6e3 onpeaeneHHoOro MecTa XuUTenbcTBa U 3aHATUM
c¢hopma coumanbHoOM yenyrm

LEHTP BPEMEHHOrO NPOXUBaHUA rPaXAaH NOXUIOro BO3pacTa U UHBaNUAQoB
UeHTp AHeBHOro NpeGbiBaHUA rPaXAaH NoXUIIOro BO3pacTa U UHBaNuAoB
UEHTpP No oKa3aHUIo NoMowM nuLam 6e3 onpefeneHHOro MecTa XUTenbCcTBa U 3aHATUN KOMNNEKCHbIA
LeHTP KOHCYNbTaTUBHbIA

UeHTp couuanbHOro o6cnyXXuBaHus Ha AOMY rpaxgaH NoXUIoro Bo3pacta U UHBaNuAoB

LeHTp couManbHO-MeAULIMHCKOro 06CTy)XXMBaHUs Ha AOMY FpaXaaH NOXUOro Bospacra
U MHBANUAOB cNeLUanu3upoBaHHbIN

23.3.25
211
2336
2.1.13
2243
2.1.12
2246
213
218
24.22
248
2417
24.18
247
2.1.15
2.1.19
245
241
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244
215
21.2
21.23
2247
221
228
226
223
225
227
224
222
231
2324
2323
23.2.2
2.3.21
2.3.3.17
2.1.20
23.3.28
233.27
2.3.3.33
2.3.3.32
2.3.3.29

23.3.30
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LIeHTP CPOYHOro COLMasisHOro o6CcnyXuBaHus
LIeHTP repoOHTONIOrM4eCKUit
LIeHTP repoHTONCUXMUATPUUECKUIA

LUeHTp ansa ,qereﬁ U NOoAPOCTKOB C orpaHN4eHHbIMU YMCTBEHHbLIMU U (bVI3VI'-IeCKVIMVI BO3MOXHOCTAMM
couuanbHO-peabUNMTaLlMOHHbIN

LIeHTp AN HeCOBEepPLLIEHHONETHUX CoLUanbHO-PeabunUTaLuoHHbIN
LIeHTP NOMOLLM AETAM, OCTaBLLUMMCA 6e3 noneyeHus poauTenei
LIeHTP MOMOLLM XeHLUMHAM KPU3UCHBIN

LIeHTp NCUXosoro-neAarormyeckoi NoOMoLLu

LIeHTp coLuanbHOro o6crnyXuBaHusi HaceneHUsi KOMMNNEKCHbIN
LieHTp coLuanbHOM afanTalumu HecoOBEePLUEHHONETHUX U MOJIOAEXMU
LIeHTp coLuanbLHOro o6crnyXuBaHus rpaxgaH NoXuioro Bospacta U UHBaNuAoB
LIeHTp coLuanbHOM NOMOLLM CeMbe U AeTAM TeppUTopUanbHbIi
LIeHTp COLMaNnbLHO-0340POBUTENbHbIN

LIeHTP 3KCTPEHHOM NCUXONOrMYecko NOMOLLM Mo TenedgoHy
YenoBeK ANUTENLHO U Tshkeno 60nbLHOMN
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