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Mpeaucnosue

3apaun, ocHOBHbIE NPUHUMNEI U NpaBuna NpoeeaeHns PaboT No rocyapcTBEHHOW CTaHAapTM3aLUmm B
Poccuiickorn Penepaumm ycraHosrneHbl FTOCT P 1.0—92 «locynapcTBeHHasi cuctema ctaHaapTtvusauum Poc-
cuiickoi Penepauym. OcHoBHble nonoxenus» u MOCT P 1.2—92 «lMocypapcTeBeHHas cucTema CTaHgapTusa-
ummn Poccuiickoii ®enepaumn. MNopsaok paspaboTkv rocyfapCTBeHHbLIX CTaHAAPTOB»

CBeneHus 0 cTaHAapTe
1 PA3PABOTAH Accouvauveri akcneautopoB Poccuiickoi denepauum
2 BHECEH TexHu4eckuMm KOMUTETOM Mo cTaHdapTusaummn TK 342 «Ycnyrn HaceneHuio»

3 YTBEPXOEH W BBEAEH B JEWCTBUE MMpukasom denepansHOro areHTCTBa no TEXHUYECKOMY
perynvpoBaHuio 1 metponorum ot 30 aekabps 2004 r. Ne 148-ct

4 BBEJEH BIEPBbIE

Urgbopmayusi 06 usMeHeHUsIX K HacmosiuieMy cmaHOapmy nybriukyemcsi 8 ykazamene «HayuoHarnsHsle
cmaHOapmbl», @ MeKcm U3MeHeHUl — 6 UHhOPMayUOHHbIX yKasamensx «HayuoHaslbHbIe cmaHOapmbl».
B criyyae nepecmompa unu ommMeHbl Hacmosiue2o cmaHdapma coomeememeyrowasi uHghopmauyusi 6ydem
onybnukosaHa e UHGhopMalUOHHOM yKka3amene «HayuoHanbHbie cmaHOapmbl»
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HAUUWOHANbHBIA CTAHAOAPT POCCUNCKON OEOQEPALMUMU

YCNYru TPAHCNOPTHO-OKCNEAUTOPCKUE
O6wme TpeboBaHunA

Transport and forwarding services. General requirements

Hara BBegeHnsa — 2005—03—01

1 ObnacTtb npumeHeHus

HacTosiLumi cTaHOapT ycTaHaBNMBaeT KilaccupuKaLmio TPAHCNOPTHO-3KCNEeAMTOPCKMX YCIYT, OKa3bIBa-
€eMbIX Ha TpaHCropTe BCeX BUAOB rpy300TNpaBUTENsAM U rpy3ononyyartensm, obwue TpeboBaHus K KavecTBy
3TUX YCNYT ¥ METOAbI MX KOHTPOTS.

HacTtosilmii cTaHAapT pacnpoCTPaHSAETCA Ha TPaHCMOPTHO-3KCMeaWTOpCKMe YCIyry, OKasbiBaemble
TPaHCMOPTHO-3KCNEeANTOPCKMMM NPEeANPUSTUSIMUA NPU OpraHV3aLIMm NepeBo30K MPY30B B NPSMOM Y CMELLaHHOM
COODLLEHMSX.

TpeboBaHUA K KauyecTBY TPaHCMOPTHO-3KCMEAUTOPCKUX ycnyr, obecneunBawowmx 6eaonacHoCTb Ans
XM3HW, 300POBbA, MMYLLIECTBA NoTpebuTenen, cogepxatcs B pasaenax 4 n 5.

2 HopmatuBHbI€ CCbhINKN

B HacTosiLeM cTaHaapTe MCnonb3oBaHbl HOPMATUBHLIE CChINKK HA crieayloLve CTaHAaApThI:

MOCT 12.1.003—83 Cuctema craHgapToB 6esonacHocTn Tpyaa. Liym. O6lume Tpe6oBaHus 6esonac-
HOCTU

FOCT 12.2.003—91 Cucrema ctaHpaptoB 6e3onacHocTv Tpyaa. O6opynoBaH/We Npou3BOACTBEHHOE.
Obwwme TpeboBaHus 6esonacHOCTM

FMOCT 12.3.009—76 Cucrema craHgaptos GesonacHocT Tpyaa. PaboTbl Norpy304HO-pasrpy3o4HbIe.
O6wme TpeboBaHust 6eaonacHOCTU

FOCT 15846—2002 MNMpoaykuws, oTnpaBnsemas B paiioHbl KpaiiHero CeBepa ¥ NpUpaBHEHHbIE K HUM
MECTHOCTW. YNakoBKa, MapKUpOBKa, TPAHCNOPTUPOBaH1e U XpaHeHue

FOCT 19848—74 TpaHcnopTMpoBaHUWe rPy30B B ALLMYHBIX U CTOEYHbIX noaaoHax. Obwwe TpeboBaHus

FOCT 21398—89 Astomo6unu rpysosble. O6Lwme TexHudeckue TpeGoBaHNA

FOCT 26319—84 [py3bl onacHbie. Ynakoska

FOCT P 51133—98 3kcnegutopckue yCnyrv Ha sesie3HoAopPoXHOM TpaHcnopte. Oblwme TpeboBaHus

NOCT P 51709—2001 AstoTpaHcnopTHble cpeacTBa. TpeboBaHus 6€30nacHOCTU K TEXHUYECKOMY CO-
CTOSIHWIO M METOAbLI NPOBEPKN

MpwuMeyaHu e — Mpy NONb30BaHUM HACTOALLMM CTaHAAPTOM LieNecoobpasHO NPOBEPUTL AEWCTBUE CChINTOYHBIX
CTaHAapTOB MO yKasaTento «HalyoHanbHble CTaHAaPTbI», ONYGNMKOBAHHOMY B TEKyLLEeM roly. ECAi CCbINOYHbIA AOKYMEHT
3aMeHeH (U3MeHeH), TO Npu NONb30BaHWM HACTOSLLUM CTaHAAPTOM CneayeT PYyKOBOACTBOBATLCA 3aMEHEHHBLIM (M3MEeHeH-
HbIM) AOKYMeHTOM. ECNu cCbINOYHbIA JOKYMEHT OTMEHeH 6e3 3aMeHbl, TO NONOXEHNEe, B KOTOPOM AaHa CChinka Ha Hero,
MPUMEHSIIOT B YaCTu, He 3aTParvBaroLLei 3Ty CChiKy.

3 Knaccudukaumsa TpaHCnOpPTHO-3KCNeAUTOPCKUX yCnyr

3.1 Ycnyru, okasbiBaeMble rpy300TNpPaBUTeSTio U rpysononyyaTenio 3KCneaMTopoM, NoapasnensioT cre-
pyowmm obpazom:

- yJyacTvie B NeperoBopax Mo 3aKMioYeHVIo KOHTPAKTOB Ky — NPOAaXU TOBApPOB;

- odhopMreHue JOKYMEHTOB, Np1eM 1 Bblava rpysos;

W3naHuwe odpuumnansHoe
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- 3aB0O3 — BbIBO3 [PY30B,;

- MOrpy3o4HO-pasrpy3oyHbIe U ckrnaackue ycnyru;

- WHJ()OPMaLVOHHbIE YCIyru;

- NOAroTOBKa M AONONHMTENbHOE 06opynoBaHNe TPaHCMOPTHBLIX CPE/CTB;

- CTpaxoBaHWe rpy3os;

- NnaTeXHo-pUHaAHCOBLIE YCNYTH;

- TaMOXeHHOe OdoOpMIEeHne rpy30B U TPaHCMOPTHLIX CPEACTB;

- MpoYMe TPAHCMOPTHO-3KCMEANTOPCKNE YCIyTU.

3.1.1 Ycnyrun no yyactvio B neperosopax no 3akro4eH/o KOHTPAKTOB KyMiiM — NpoAaXu TOBapoB O3Ha-
YaloT yyacTve B NeperoBopax aKcneauTopa ¢ Lenbio BbipaboTaTs NpaBusbHOE peLleHne rpy3osnagesnuem no
BbIGOPY TPAHCNOPTHLIX YCIOBWIA, TPAHCMOPTHBLIX CPEACTB, YCIOBUIA NOCTaBKM TOBapoB npu obecneveHnn co-
XpPaHHOCTW TOBApOB, CBOEBPEMEHHOW 1 SKOHOMUYHOW [OCTaBKM.

3.1.2 Kycnyram no odpopmMmreHuo JOKYMEHTOB, MpUemMy 1 Bbiaaye rpy3oB OTHOCHT:

- othopMrieHe TOBapOCOMPOBOANTENLHOW, TOBapPOTPAHCNOPTHOM, (PUTOCAHUTAPHON, KapaHTUHHOW,
KOHCYSLCKOM U T. M. AOKYMEHTaLMKU 1 KOMMIIEKTa NepeBo30YHbIX [IOKYMEHTOB,

- obopmneHve nepeagpecoBky rpy3oB.,;

- ohopMreHre KOMMepYeCKUX akToB O HefjocTade, U3nuLLIKax, nopye, NOBPEXAEHUAX 1 yTpaTe rpysa u
Tapkbl

- NpeObsiBreHVe rpy3oB K nepeBo3ke B MecTax obLiero v HeobLlero nonb3oBaHUA Ha CTaHUusX (B
nopTax) OTNpaBreHns;

- Bbigady rpy3oB Ha CTaHUusX (B NopTax) HasHavYeHwus.

3.1.3 Ycnyru no 3aBo3y — BbIBO3Y [Py30B NpeacTaensioT cobor ycrym no AoCTaBke rpys3oB OT cknana
rPy300TNpaBUTens A0 CTaHLUMK (NopTa) 1 OT cTaHuMK (nopTa) A0 cknaga rpysonosyyarens aBToOMOGUIIbHbIM
TPaHCMOPTOM 3KCreauTopa Unv Apyrmx opraHnsaLmii, BeINOJSTHAIOLLMX YKa3aHHbIE YCITyrv Ha OCHOBE 10roBopa.

3.1.4 K norpy3o4HO-pa3rpy3ouHbIM 1 CKMaACKUM YCryram OTHOCAT:

- NOrpysKy ¥ BbIrpy3Ky TPaHCMOPTHLIX CPEACTB, B TOM YMCHe aBTOMODUILHOMO TpaHcnopTa, COOTBETCT-
BEHHO Ha CTaHUusX (B NOpTax) OTNpaBlieHns 1 Ha3Ha4YeHWsA, Ha CKNaaax rpy3ooTnpaBuTenen U rpysononyya-
Tenew;

- COPTUPOBKY IPy30B;

XpaHeHue, NoapaboTKy W nepesarsiky rpysos;

KOMMMEeKTOBaHWe Menkux napTuii TOBApOB B NMOe3fHble OTNPaBKN U YKPYNHEHWE rpy30BbIX €OUHWLY;
pasykpynHeHue noesaHLIX OTNPAaBOK ANA AOCTaBKW rpy3ononyyarensM;

opMUpoBaHne 1 pacqopMMpoBaHMe NaKkeToB;

npvemM U Bbifady TOBapoB, NPOBEPKY KONMYeCcTBa MecT, Beca, BHELLHEro Bia rpy3a, COCTOSIHUS Tapbl
1 YNaKOBKM;

- MOrpy3Ky rpy3oB B KOHTEMHEepPbl U BbIFPY3Ky U3 HUX;

- MapKMpOBKY rpy30B;

- YMaKoBKy, YBS3KY, ODLUMBKY rpy30B;

- PEMOHT TPaHCMOPTHOW Tapbl 1 YNaKoBKU.

3.1.5 K vHtopMaLUMOHHLIM YCryram OTHOCAT:

- yBe[oMrieHue rpysonorny4arens o6 oTnpaBeke rpy3oB No ero agpecy;
yBe[loMIeHve rpy3ononyyarens o NPOABWKEHUM rpy3a 1 NoAXoAe K CTaHUuK (NopTy) HasHavYeHus;

- CIe)XeHue 3a NPoABWDKEHVeM rpyaa OT CTaHUuK (NopTa) OTrnpaBfeHus A0 CTaHumm (nopTa) Ha3HaueHsT;

- yBE[OMIeHve rpysornosyyaTensi U rpy3ooTrpaBmTess O Noaxone rpy>eHoro Unv NopoXHero aBTo-
TpaHcnopTa;

- yBe[OMrieH e rpy3ooTnpaBuUTens O Bbifaye rpysa rpysonony4arernio;

- yBeJOMIieH1e O nepeceveHnn rpy3soM ocyAapCTBEHHON rpaHuLibI;

- YBefloMrieHve rpysonoryyaTtens unu rpysooTnpaButens o npubbITMM rpy3a Ha cTaHuuvio (B MopT)
HasHaveHus;

- yBe[OMIleHre O Morpyske rpysa Ha noaBwXHOM cocTtas (GopT cyaHa) v NPMBLITUM K MECTY Ha3Ha4YEeHUs.

3.1.6 K ycnyram no noArotoBke 1 AOMOMHUTENbHOMY 0GOPYA0OBAHWIO TPAHCNOPTHLIX CPEACTB OTHOCAT:

- OYUCTKY BaroHOB, TPIOMOB Cy[0B, Ky30BOB aBTOMOOWIEl M KOHTEAHEpPOB OT OCTaTKOB IPY30B U MX
NPOMBIBKY;

- obecneveHne rpy3ooTnpaBuTenel cpeacTsaMy NakeTUPOBaHUs;

- obopynoBaH1e BaroHoB, CyA0B, aBTOMOOUNEN YCTPOCTBaMM U MaTepuanaMy, HeoGXOAUMbIMK [1s
Morpysk1 1 NepeBo3KU rpy3oB;

- MpeaocTaBneHvie 3anopHO-NNOMBUPOBOYHLIX YCTPOWCTB.
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3.1.7 Kycnyram no cTpaxoBaHuIo rpy30B OTHOCSAT:

- NMOATOTOBKY U 3aKIiOMEHNe [OroBOpa CTPaxOBaHUS;

- onnarty CTpaxoBkIX B3HOCOB;

- odhopMIieHre AOKYMEHTOB MPU HACTYMNMEeHM CTPaxoBOro Cryvas U Norny4eHne CTpaxoBoro BO3MELLIEHNS.
3.1.8 K nnatexHo-MHaHCOBbLIM YCryram OTHOCST:

odopMrieHrie 1 onnarty NPoBO3HBIX NnaTexei, cOopoB U WTpados;

- nNpoBefieHVe pacyeTHbIX ornepauuii 3a NepeBo3Ky M nNepesanky rpy3oB C OTAENbHLEIMKA CTaHLUSIMU,
nopTamu 1 NPUCTaHAMMU, 3a MPOBEAEHNE MOrPy304HO-Pa3rPy304HbIX, CKNAACKMX U UHbIX paboT, BbINONHAEMbIX
B HavarbHbIX, NepeBarioyHbIX Y KOHEYHbIX MyHKTax.

3.1.9 Kycnyram no TaMoxeHHOMY 0hOpPMITEHMIO PY30B U TPAHCNOPTHLIX CPEeACTB OTHOCAT:

- [eKrapupoBaHue rpy30B B TAMOXEHHbIX OpraHax;

- KOHCYNbTaLunW rpy3ooTnpaBuTesns 1 rpy3ononyyaTtens no Bonpocam, CBA3aHHbIM C AekNiapupoBaHneM
rpy3a v MHOro UMyLLEecTBa;

- odopMIieHe rpy3oBori TamoXXeHHon Aeknapauum (I'TA) n conyTcTBYIOWMX AOKYMEHTOB HA OTNPaBrisie-
Mbill (MPUGLIBLUNIA) IPY3;

- BbINOSIHEHNE NNaTexen No TaMoXeHHbIM c6opam.

3.1.10 K npo4nmM TpaHCNOPTHO-3KCNEANTOPCKUM YCRyram OTHOCAT:

- pas3paboTKy 1 cornacoBaHne TEXHUYECKUX YCIIOBUIA NOTPY3KN U KpensieHus! rpy30B;

- PO3bICK rpy3a Nnocrie UCTeYeHUsi CpoKa A0CTaBKK;

- KOHTpOnb 3a cobnofeHneM KOMMNEKTHOWM OTIPy3kh 060pyaoBaHUS;

- nepemMapKvpoBKy rpy3oB;

- obCcnyxmBaHUe U PEMOHT YHUBEpCarbHbIX KOHTEHEPOB rPy300TNpaBUTENne;

- obcnyxvBaHue pedpuxepaTopHbIX KOHTEHEpPOB;

- cAadvy B apeHy BaroHOB, KOHTEMHEpPOB, CKNaaoB, NOMPY304HO-PA3rPY30YHbIX MOLLAA0K, 3eMeNbHbIX
y4YacTKoB, NPefHa3Ha4YeHHbIX 151 OKa3aHUs TPAHCNOPTHO-3KCNeAUTOPCKNX YCNYT;

- XpaHeHWe rpy30B B CKINaACKUX NOMELLEHUsIX 3KCNeanTopa;

- Apyrve ycnym no TpeboBaHuio 3aka3umka.

4 O6wue TpeboBaHMA K TPAHCNOPTHO-IKCNEAUTOPCKUM yCnyram

4.1 Ycnyrn, okasbiBaeMble NOTPeOuTesnio aKCneauTopoM, 10JKHEI COOTBETCTBOBATL TpeGoBaHMSIM Ha-
cTosILLero cTaHaapTa.

4.2 TpaHCnOpTHO-3KCMeAWTOPCKMe YCNyr OKa3biBaloT HA OCHOBaHWM [IOFOBOPaA, 3aKMiovaemMoro Mexay
3KCMeAUTOPOM U Fpy300TrNpaBUTENieM Uy rpysonosyyaresieM Ha BbiNoJSIHEHME BCero KOMMriekca ycnyr no
opraHu3aLmmn [OCTaBKW rpy3a Uiy YCnyr oTaenbHbIX BUOB.

4.3 TpaHCnopTHO-3KCNeaAUTOPCKMe YCnyru, okasbiBaemble NOTpebuTenio Npyu NepeBo3ke rpy3oB B MeX-
rocyjapCTBEHHbIX 1 MEXAYyHapOAHLIX COOBLLIEHUSX, AOMKHEI COOTBETCTBOBATL TPe6OBaHWMAM MeXAyHapOaHLIX
[IOroBOPOB M COrnalleHui, 3aknioYeHHLIX mexay Poccuiickor Pepepauvert n ApyriMmn CTpaHamu, y4acTBylo-
LLMMK B NepeBoO3Kax.

4.4 Tpwv oKasaHWM TPaHCMNOPTHO-3KCNEAMTOPCKUX YCINYr OhOpMIIEHWe KOMNNeKTa NepeBO30YHLIX U ApY-
X AOKYMEHTOB MPOBOAAT B COOTBETCTBUM C [MpaBrvnamu nepeBo3ky MPy30B M HOPMATUBHLIMW MPABOBbLIMU
aKTamu, KOoTopble yCTaHaBnNMBaoT NOPSAOK NEepeBO30K OTAENbHbIX KaTeropuii rpy3oB NO BUAAM TPaHCNopTa B
NPSAMBIX M CMeLLIaHHbIX cooblueHusx [1], [2].

4.5 Ycnymm no cTpaxoBaHuio rpy3oB, NNaTexHOo-PUHAHCOBbLIE YCNYrK, a TaloKe YCIyr No TaMOXXEHHOMY
O(POPMITEHHIO rPY30B U TPAHCTNOPTHLIX CPEACTB A0MKHBI COOTBETCTBOBATL 3aKOHOAATENbCTBY Y COOTBETCTBY-
IOLLMM HOPMAaTUBHLIM JOKYMeHTaM defeparnbHbiX OpraHOB UCMOSNTHUTENLHOW BMacTy.

4.6 Ycnyry, okasbiBaeMble 3KCMeAMTOPOM, AOIMKHbI YYMThIBATL MHTEPeCkl NoTpebuTens, MUPOBOM ONbIT
M COOTBETCTBOBATb TakuM TpeboBaHUSM, Kak:

- KOMMNEKCHOCT;

- TOYHOCTb U CBOEBPEMEHHOCTb UCMONMHEHWS;
6e30nacHoCTb;

- obecneyeHre COXpaHHOCTU Irpyaa;
3TMYHOCTb 0GCNYXMBaIOLLLEro NepcoHana;

- WH(OPMAaTUBHOCT.

4.6.1 KomnnekcHoCTb

OkasaHue ycnyr akcneaMTopoM AomkHo obecneunBaTth nonyyYeHne noTpedrTenemM He TONbKO TPaHCNopT-
HO-3KCNeAWUTOPCKMX YCIyr, OTHOCALLIMXCS K YCnyraMm TPaHCMOPTHOroO KOMMNIeKca, HO U COMyTCTBYIOLLMX YCIyr

3
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(BLINONHEHUE TAaMOXEHHbIX U MHbIX (POPManNbLHOCTE; NpenoCTaBNeHne B apeHAy MOABWKHOMO cocTaBa U
KOHTEeNHEepOoB, CPEACTB MeXaHWU3aLWMKn NOrpPy304HO-Pa3rPy30uHbiX paboT; okasaHue pasnuuHbIX KOHCYrbTaLy-
OHHbIX YCHyT; CTpaxoBaHWe fpy3a U Ap.), CO3AAI0LIMX YCIIOBUS AN NEPEeBO3KM rpy3a OT rpy300TnpaBuUTens K
rpy3ononyyarento 6e3 npusieYeHUss NOCPEAHVKOB M areHTOB U BLINOSIHEHWUSA AONOSNHUTENbHLIX (DOpMaribHOC-
Tel rpysoBnapensLem.

4.6.2 TOMHOCTb U CBOEBPEMEHHOCTb UCTIONTHEHUS

OkasaHve ycnyr 3KkCneguTopoM Mo o6beMy, CpoKaM, Ka4uecTBY W YCIIOBUSIM OBCIyXMBaHUS [OIMKHO
COOTBETCTBOBaTb TPEGOBAHUSIM, COrMAcoOBaHHbIM 3KCNEAMTOPOM W MPy300TNpaBUTENEM UK rpy3ononyJare-
F1eM, U TPAHCMOPTHLIM AOKYMEHTaM, YTBEPXKEHHLIM B YCTAHOBIIEHHOM NOpsiaKe.

4.6.3 besonacHOCTb

Ycnym, okasbiBaeMble 3KCNeIMTOPOM, Z1I0JDKHbI COOTBETCTBOBATL TpeboBaHUsiM 6e30nacHoCTy U Lere-
BOMY Ha3Ha4eHWIo.

YcrnoBus okasaHus TPaHCNOPTHO-3KCNEeANTOPCKMX YCIYr [OMMKHbI COOTBETCTBOBATL TPEGOBaHUSIM HOp-
MaTtMBHBIX [JOKYMEHTOB.

4.6.4 Ob6ecneveHune COXpaHHOCTH Ipy3a

Ycnym, okasblBaeMble 3KCNeauTopoM, AOIMKHLI obecneunBaTh NepeBo3Ky MPY30B OT IPy300TNpaBUTeNs
no rpysononyyarens 6e3 norepb, NOBPEXAEHUIA, NPONAX W 3arpsA3HEHUiA B COOTBETCTBUM C TpeGoBaHWSMM
HOPMAaTUBHbIX JOKYMEHTOB.

4.6.5 3TMYHOCTb OGCNYXMBAIOLLLErO NepcoHarna

MepcoHan, oka3sblBaloLLMiA TPAHCTOPTHO-3KCNEAUTOPCKUe YCNyry, I0NKeH CoObMnoAaTh 3TUMeCKne HopMbI
nosefeHus. [pysooTnpaBuTento 1 rpysononyyarento A0MKHbI ObiTb rapaHTUPOBaHLI BEXMBOCTb, AOOpOXe-
NaTenbHOCTb M BHUMATENbLHOCTL 06CNyXMBAIOLLIEro NepcoHana.

4.6.6 NHdopmaTUBHOCTL

[Mpv oKkasaHWUM ycnyr akcrneavTop AoSMKeH NpefocTaBNATL MPY300TNPABUTENIO U rpy3ononyyarTento cne-
AyloLLyIo MHdopMaLuio:

- MpaBwna u ycrioBusi NepeBo3KM IPY30B Ha TPAHCNOPTe pasnuyHbIX BUAOB;

- HOPMaTUBHbIE N TEXHNYECKMEe JOKYMEHTDI, KacaloLMecs B3aNMOOTHOLLIEHWUI CTOPOH A0rOBOpa;

- CBefeHus 0 Tapudax 1 LieHax Ha OKa3biBaeMble BUAb! YCNyT;

- [pyrve cBefleHu1si, OTHOCSILLIMECH K OpraH1saLuy 1 oCyLLECTBIIEHWIO NePeBO30K MPY30B Ha TpaHcnopTe
pasnuyHbIX BUAOB 06LLEero nofb3oBaHus.

5 TpebGoBaHus kK COXPaHHOCTU rpy3a u 6e30nNacHOCTM TPAaHCNOPTHO-
3KCNeAMTOPCKOro ob6cnyxuBaHus

5.1 [Ons coxpaHHOCTM rpy3oB 1 6830MacHOCTM TPaHCNOPTHO-3KCNEANTOPCKOro OBCNy)XUBaHWS HeOoGXo-
AuMo cobniopaTk:

- Tpe6GoBaHUsA K TEXHONOIMYECKMM NpoLieccaM, CBA3aHHLIM C NEePEeBO3KON MPy30B B YacTU OTBETCTBEH-
HOCTM SKCMeauTopa;

- Tpe6oBaHUs HOPMATUBHLIX AOKYMEHTOB K YNakoBKe M MapKMPOBKE IPy30B, MOrpy3ke, pasMeLLeHuio 1
KpenneHuto rpy3oB Ha TPaHCMOPTHLIX CPEACTBaX U B KOHTEVHepax;

- MpaBuna oxpaHbl Py30B B MpoLiecce NepeBo3ky, XPaHEHUs U NPOU3BOACTBA NOrPy30YHO-Pa3rpy3oy-
HbIX, CKNaACKUX U COPTMPOBOMHBIX paboT.

5.2 YnakoBky U MapKupOBKY rpy3oB npoBogsT B cootBeTcTBMM ¢ TOCT 15846, NOCT 19848,
FOCT 26319 m NpaBvnamu nepeBo3ku rpyaos [1], [2].

5.3 lMNorpy3oyHO-pasrpy3oyHble, CKNazcKne 1 COPTUPOBOYHbIE paboThl Ha MecTax o6LLEero NoNL30BaHUs
rPy30BbIX CTaHLUWIA NpoBoasAT B cootBeTcTBuM ¢ FTOCT 12.1.003, FOCT 12.3.009 n MpaBunamu TexHvku 6es-
ONacHOCTY NPV NOrPy304HO-Pasrpy3oyHbix pabotax [3].

5.4 Pa3amelLeHVe U KpensieHWe rpy3oB Ha Xere3HOO0POXHOM NOABWXHOM COCTaBe A0MKHO COOTBETCT-
BoBaTb FOCT P 51133, a Taioke MNpaswvnam nepeBosku rpy3oB 1 TeXHUYECKMM YCIOBUSIM MOTPY3KMW 1 KpenreHus
rpysos [1], [2], [4].

5.5 ABTOTpaHCNOpTHLIE CPeAcTBa, Ucnonb3yeMbie A 3aB03a rpy30B Ha MecTa obLLero nonb3oBaHus
XEenesHOAOPOXHBLIX CTaHLMIA M BLIBO3a IPy30B C 3TUX CTaHUUIA, AOJDKHLI COOTBETCTBOBATb TPeOOBaHWAM
FOCT 21398, TOCT P 51709, a Tawke MpaBunam TexXHU4ECKOW SKCMyaTaLmy NoABUXHOIO COCTaBa aBTOMO-
OunbHoro TpaHcnopTa [5).

5.6 MNoabeMHo-TPaHCMOPTHBLIe MaLlnHbl M 06opyAoBaHne, NpUMeHsieMoe A5 NPOU3BOACTBA NOrPy3ou-
HO-pasrpy304HbIX, CKNaACKMX U COPTUPOBOYHLIX PaboT Npu OKasaHWM TPaHCTOPTHO-SKCMEeAMTOPCKUX YCAyT,
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AOMKHBbI COOTBETCTBOBaThL TpebosaHusam FOCT 12.2.003, HopMaTHBHLIX akTOB MocropTexHagdaopa Poccum, a
Tatoke TpeboBaHsiM 6e30MacHOCTV CTAaHAAPTOB U TEXHUYECKMX YCIIOBUIA Ha 0G0pyA0BaHNe KOHKPETHOro Tvna.

6 MpaBuna npoBeaeHUsi KOHTPONS (OLIEHKK)

6.1 [Ina koHTpons (OLEHKW) KavyecTBa YCNyr, OKasblBaeMbiX 3KCMEAWTOPOM, UCMONL3YIOT crieayoLlme
meTogb!:

- VIHCMEKLMOHHbIA: KOHTPONb Hanuums obsizaTenbHbIX AOKYMEHTOB, Bbifaya KOTOpbIX MPeaycMoTpeHa
HaZ30pHLIMK OpraHamm (MyTeM NPOBEPKY MX HANMUYKS W CPOKa AeicTBusA);

- BW3yarnbHbIiA: OCMOTP O6bekTa-uHTepbepa, NPUMeHsSIeMoro OBOPYAOBaHNS W CPELCTB OPrTeXHUKW,
NOABLEMHO-TPAHCTOPTHOW TEXHVKW, @aBTOTPAHCMOPTHLIX CPeACTB, COCTOSHUA CKMaACKMX MOMELLEHUI U nnoLua-
[IOK, XpaHeHusl Tpy30B, OXpaHbl U Ap.;

- aHanNUTUYECKMIA: aHarIM3 JOKYMEHTaLUMUKU, 8 UMEHHO aHarma CoepXXaH1s KOMMEPUECKUX aKTOB 1 COCTO-
SIHWA VX BBINOMTHEHWSI, NPETEH3NM U APYrUX AOKYMEHTOB, OLEHUBAIOLLMX KAYeCTBO OKa3biBaeMbIX YCIyr;

- WHCTPYMEHTAIbHBIN: KOHTPOSb U ONpenerieHre 3ara3oBaHHOCTH CKIaACKMX NOMELLIEHUIA, TEXHUYECKOro
COCTOSIHUS M pexuMOoB paboThl o6opyaoBaHus B NpoLiecce NPOM3BOACTBA paboT u ap.;

- COLMONOrNYeckmii: NpoeeaeH1e onpoca notpeuTtenei u obcnyXUBaloOLLEro nepcoHana, aHanms pe-
3ynbTaToOB ONPOCa M Ap.



FOCT P 52298—2004

Bubnuorpacdumn
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