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© UIIK HsnmarensctBo cranmapros, 2003
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pacIpocTpaHeH B KauecTBe o(pULMAIBHOTO U3iaHus Oe3 paspelueHus ['occrannapra Poccun
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HAIOLMWUOHAJNBHBMA CTAHAAPT POCCUMCKON ®EJEPAIINNA

ConuajibHOe 00CTyKHBAHME HACEICHUA
KAYECTBO COLHUAJIBHBIX YCJIYT
O6mue nojioxKenus

Social service for the population.
Quality of social services. General

Jara sBenenus 2004—07—01

1 O6aacTh npuMenenus

HacTosAwuuii ctaHmapT paclipoCTpaHseTcsl Ha COLMAJbHBIE YCIYTH, IPENOCTaBlIseMble HACETeHUIO
VUpeXIEHUSIMH COLMAIBHOIO OBCIyXUBaHUS (Iajee — yUpeKIeHUs ), U YCTAHABIUBAET OCHOBHEIE TIONO-
3KEHUs, OTIpeelTIOIINe Ka9eCTBO COLMATBHBIX YCIYT.

2 HopmaTHBHBIE CCBLIKH

B HacTos1EM cTaHIApTe UCIIOIB30BAaHbl CCHUTKY Ha CIEMYIOIINe CTaHIaAPThI:
I'OCT P 50646—94 Ycnyru HaceneHnto. TepMUHBI U OIIpeneTeHUs
['OCT P 52143—2003 CouuanbHoe obciayxuBaHue HaceaeHuss. OCHOBHbIEC BUJIbI COLMATBHBIX YCIYT

3 Onpenenenus

B HacrostiieM craHnapre rpuMeHeHbl TepMuHbl o FOCT P 50646.
4 KayecTBO CONHANBHBIX YCJYT

Hactosiiuuit crannapr pazpabotaH B COOTBETCTBUY C NOJOXECHUAME ¢eie pasbHbIX 3aKOHOB U I1OCTa-
Hopienusa IIpasutennctBa Poccuiickoit (Penmepaiu, yKasaHHBIX B IIyHKTe 4 TIpEAMCJIOBHS, a TaKXe
TOCYAapCTBEHHBIX CTAHIAPTOB COLIMAILHOTO OOCIYXMBAHHUs, YKa3aHHBIX B pasfese 2.

KauecTBO collMaIbHBIX YCJIYT U KPUTEPUU, KOTOPHIE €TI0 XapaKTEPU3YIOT, PACCMOTPEHEI B HACTOSIIEM
CTaH/AapTe NIPUMEHUTENIbHO K 06beMy U (hopMaM mpenocrapieHUs yenyr, onpeaeaeHHeM B [OCT P 52143.

4.1 OcnosHbie (aKkTOopbl, ONpeensdlOMmue KAYeCTBO COUUANBHBIX YCIyT

OCHOBHLIMU (paKkTOpaMH, BJMSIOIUMMHA Ha KAYECTBO COLIMAJIbHLIX YCIYT, IIPENOCTABIAeMbIX HAacee-
HUIO YYPEXKEHUSIMU, SBJISAIOTCA:

- HaJIMYME Y COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUHU C KOTOPHIMU (DYHKIIMOHHMPYET YYPEeXKICHHE
(mamee — JOKYMEHTHI);

- YCJIOBUS pasMEIICHUS YUPeXICHUS;

- YKOMIUTEKTOBAHHOCTh YUPEXICHUS CTIELIMaTUCTAaMU M UX KBATUDUKALN,

- clieliajibHOe U TabelbHOe TeXHUYECKOe OCHAILgHMe yupexneHus (o6opymoBaHue, IpUOOPHI, all-
napaTtypa U T. 1.);

- COCTOsIHME UH(pOPMALMU 00 yupeXJIeHUU, NOpSaKe U NpaBUjIaX MMPeAOCTABICHUS YCIYT KIMEHTAM
COLIMAJIBHOM CITYyXObl (ajiee — KJIMEHTHI);

- HaJIMYME COOCTBEHHOMN UM BHEIIHEN CHCTEM (CJIyX0) KOHTPOJIA 32 AEATEIbHOCTBIO YUPEXICHHL.

4.1.1 JlokyMeHTHI, B COOTBETCTBUU C KOTOPHIMHM (DYHKLIMOHUPYET YUPEXIACHUE

B cocTaB NOKyMEHTOB HOJIXKHBI BXOIUTD:

- TIosioxeHue (ycraB) o0 yupexkIeHUH;

- PYKOBOJZICTBA, TIPaBW/a, UHCTPYKLIMY, METOIVKHY pabOThl ¢ KJIMEHTAMHU M COOCTBEHHOM NEITEIbHOCTH

Hspanne odpuunanbHoe
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- DKCIUTyaTalMOHHBIE TIOKYMEHTHl Ha 000pyAOBaHUe, IpUOOPEL U allllaparypy,

- TOCYHApPCTBEHHBIE CTAHAAPTHl COLMAIBHOTO OOC/IY:KMBAHUS HACEICHUS.

4.1.1.1 Tonoxenwe 06 yupexXneHUH NOJDKHO BKJIOYATh B CeBS CENyIOIINE CBEACHMS:
- TIpeIHA3HAYCHUE YUPEKICHUS;

MOPSAAOK €ro (POPMHUPOBAHMS, NEATEIBHOCTH, PEOPTAHU3ALIMY U JIMKBUAIUY;
WCTOYHUKYA (PUHAHCUPOBAHUS;

IOpWIMYECKUI CTaTyC (OpraHU3alMOHHO-TIpaBoBasi ¢opMa U (popMa COGCTBEHHOCTH);
BEIIOMCTBEHHAS TIPUHAIUIEXHOCTh M TIOJUUHEHHOCTD;

- IITATHOE pacTvicaHue, IIpaBUjia BHYTPEHHETO pacIiopsiliKa;

TTOPSIOK TIPUHATHUSA (3a4KC/IeHUS) KIMEHTOB Ha OOCIYXXIBaHUE U CHSTUS C HETO;

- OCHOBHBIE 3aa4yy NIEATEJbHOCTH, KAaTETOPUM OOCIYXXKUBAaEMBbIX JIULL;

- CTPYKTYPHBIE TTOfIpa3fie/ieHUsl, OCHOBHBIE HATIpaBJIEHUs! UX HEsITEJIbHOCTH, 00bEM U TIOPSIIOK TIPENo-
CTaBJICHNSA MMM YCIYT B COOTBETCTBUM C TOCYHAPCTBEHHBIMU CTaHIapTaMH COLIMAJILHOTO OOCIIy:KYBaHUS
HaceJieHUs.

4.1.1.2 PyxoBoxactBa, IipaBujia, HHCTPYKLIMM, METOIUKHY JAOKHBI perjlaMeHTUPOBaTh IIPOLECC Peo-
CTaBJICHUS YCIIYT, OTIPeNeiATh METOIbI (CTIOCOOBI) WX TIPENOCTABICHUS U KOHTPOJIS, a TakXke IpeaycMar-
pUBATh MEPHI COBEPIIECHCTBOBAaHUS PabOTHl YUPEXIEHUS.

4.1.1.3 OkcruryaTallMOHHbIE TOKYMEHTB Ha UMEIOIIMECS B YUPEXICHUU 000pyIOBaHUE, IIPUOOPHL U
ammapaTypy JOJKHBI CTIOCOOCTBOBATL 00ECTIEUEHHIO UX HOPMAJIBHOU 1 Oe30macHol SKCIUTyaTalinu, o0ciTy-
XWBaHUA Y NOAACPXaHUSA B pabOTOCTIOCOOHOM COCTOSTHUU.

4.1.1.4 TocymapcTBeHHbIE CTaHIAPTH COLMATIEHOTO OOCTyXuBaHUS HaceneHuUs1 B Poccuiickoit ®ene-
palMM JOJDKHBI COCTABJIATb HOPMATHBHYIO OCHOBY MPAKTHUYECKON paGoOTHl yupeXiaeHus B U30paHHOI
00JIaCTH COLMAIBHOTO OGC/TYKMBAaHUSI HACEJCHUS.

4.1.1.5 B yupexieHNH cJienyeT OCyILECTBIATh TTIOCTOSHHEBIN TIEPECMOTP IOKYMEHTOB, TIOIpa3yMeBalo-
W BKITIOYEHUE B HUX HEOOXOMUMBIX U3MEHEHU U M3bATHE U3 OOpallleHUs yCTapeBIINX.

4.1.2 YcnoBus pa3MellieHUs YUpeXICHUS

4.1.2.1 YupexneHHUe U ero CTPYKTYpHbIE TIONPA3IeJIEHUS TOJKHEBI OBITh pa3sMEleHbl B CTICIUAIbHO
TIpeTHA3HAYCHHOM 3/IaHUH (3MaHUSX) WK TTOMEILEHHUSX, TOCTYITHBIX IUISI MTHBAJMAOB. [loMeIeHns OJIKHBI
OBITE 0OECTIEYEHBI BCEMU CPEICTBAMM KOMMYHaJIBHO-OBITOBOTO 00CIYKMBaHHUS U OCHallleHbl TeJIe(hOHHOM
CBA3BIO.

4.1.2.2 Ilo pasmepaM M COCTOSIHUIO TIOMEICHUS HOJDKHEBL OTBEYaTh TPeGOBAaHUSIM CAHUTAPHO-TUTH-
€HUYECKUX HOPM U TIpaBWI, TIPABIJI TIOXAPHOU 6e30MaCHOCTH, 6e30MacHOCTU TpyJa U OBITh 3all[MIIEHBI
OT BO3IEUCTBUS (haKTOPOB, OTPULATE/IEHO BIMIIONINX HA KAYECTBO IIPEIOCTaB/IsSIeMbIX YCIIYT (TIOBBIIICHHEIS
TEMIIepaTypa BO3IyXa, BIAXHOCTh BO3/yXa, 3aMTbUIEHHOCTD, 3aTa30BaHHOCT, 1IIyM, BUOpaLWs # T. II.).

4.1.2.3 Tlmoiwams, 3aHUMaeMasl yupekaeHreM, JO/DKHA obecmeunBaTh pa3MellleHUe TIePCOHANTa, KITH -
€HTOB U TIPEIOCTABIICHNE MM YCIYI B COOTBETCTBUM C HOPMAaMM, YTBEPXICHHHIMH B YCTAHOBIICHHOM
TIOpsIIIKe.

4.1.3 CrieumanbHoe 1 TabeIbHOE TEXHHMYECKOE OCHAILCHUE YIPEXKICHUSA

4.1.3.1 Kaxmoe yupexieHue H0KHO ObITh OCHALIEHO CICLUAILHBIM U TA0EIbHBIM 000pYIOBAHHEM,
anrapaTtypoil u npuGopamMu, OTBEHAIONIUMU TPeGOBAHUAMU CTAHNAPTOB, TEXHUYECKUX YCJIOBWIA, IPYTMX
HOPMAaTUBHBIX JIOKYMEHTOB M O0ECTIeuMBaOIIUMU HaJyTeXalllee KaueCTBO TIPEIOCTaBISIEMbIX YCIYT COOT-
BETCTBYIOIIMX BUIOB.

4.1.3.2 CneunansHoe u tabejabHoe 000pyIOBaHME, IIPUOOPHL U aIllIapaTypy ClenyeT HCIIONb30BaTh
CTPOTO IO HAa3HAYEHWIO B COOTBETCTBUM C IKCIUTyaTAllMOHHBIMU TOKYMEHTaMU, CONEPXKATh B TEXHUYECKH
HUCIIPAaBHOM COCTOSIHWM, KOTOPOE CIEIyeT CUCTEMATUIECKU ITIPOBEPATD.

4.1.3.3 HewucnpasHoe cIieliMajibHOE U TabenbHOe 000pyIoBaHue, IMPUOOPHI U allllapaTypa, Jarollue
pu paboTe COMHUTENIbHBIE PE3YIbTAThI, JOJKHBI OBITH CHATHL ¢ 9KCIUIyaTallMU, 3aMEHEHbl I OTPEMOH -
TUPOBAHHKI (ECJIU OHU TTOIJIEXAT PEMOHTY), a IIPUTOAHOCTh OTPEMOHTUPOBAHHBIX JOJIKHA OBITH ITOATBEPXK -
JIeHa UX [POBEPKOIL.

4.1.4 YKOMILIEKTOBAHHOCTh YUPEXACHUS CIICIHAIUCTAMU U UX KBaIU(UKALIUS

4.1.4.1 YupexneHue NOKHO pacTiojiaraTh HeOOXOMMMBIM YHCJIOM CITELUANCTOB B COOTBETCTBUU CO
IUTATHBIM PACTIMCAHUEM.

4.1.4.2 Kaxnmpiii crielinajncT 10/DKeH UMEeTh COOTBETCTBYIONIME 00pa3oBaHue, KBaIu(uKauumio, 1po-
(becCHOHANIBHYIO TIONTOTOBKY, 00JIafiaTh 3HAHWSIMU W OITBITOM, HEOOXOMMMBIMHU IUISI BHITIOJHEHUS BO3JIO-
KEHHBIX Ha HEero o0s3aHHOCTEM.

Kpanudukaiuio crieliuajaucToB cieayeT MOoIIep:KUBaTh HA BEICOKOM YPOBHE ITOCTOSHHOM (T1e pUoIM-
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yeckoit) yueOoil Ha Kypcax MepeIloATOTOBKYM M TOBBIILEHUS KBATU(MUKALUY WIM UHBIMU JeHCTBEHHEIMU
crnocobamu.

4.1.4.3 ¥V crielaayucToB KaXI0OH KaTeroOpUU NOKHbBI ObITh JOJIKHOCTHBIE UHCTPYKILIMHY, YCTAHABIM -
BawolMe UX 0043aHHOCTY U TIpaBa.

4.1.4.4 Bce crieninaguCThl YUPEeXISHUS TOJLKHBI OBITH aTTECTOBAHBI B YCTAHOBJICHHOM ITOPSIIKE.

4.1.4.5 Hapsany ¢ cooTBeTCTBYIOLIEH KBamupuKkaumel U mpopheCCHOHAIN3MOM BCE COTPYIHUKU Y-
PEXIEHUST TOJIKHBI 00/IaaTh BEICOKMMH MOPAJbHBIMU U MOPAIbHO-3TUYECKUMH KaueCTBaMU, YYBCTBOM
OTBETCTBEHHOCTH ¥ PYKOBOJCTBOBAThCA B paboTe MPUHLIUTIAMU TYMAHHOCTH, CIIPABeUIUBOCTU, OOBEKTUB-
HOCTH U OOPOXKETATETLHOCTH.

4.1.4.6 Ilpu okazaHUM YCIYT IIEPCOHAJ YUPEKISHUS HOIKEH TTPOSIBIATE K KIMEHTaM MaKCHUMAaJbHBIE
YYTKOCTb, BEXKIUBOCTh, BHUMAHUE, BBIIEPXKKY, IIPEyCMOTPUTEIBHOCTE, TEPIICHNE U YUUTHIBATh UX (DU3U-
YECKOE U TCUXUIECKOE COCTOSHUE.

4.1.4.7 CseneHus TUYHOTO XapaKTepa O KJIMEHTaX, CTaBIINE U3BECTHBIMU COTPYIHUKAM YUPEKICHUS
IIpY OKa3aHUU COLMAIbHBIX YCIYT, COCTaBIAIOT IpodeccuoHaibHyio TaftHy. COTpyIHUKY, BUHOBHEIE B
pasriaieHnu mpohecCUuOHAILHOM TalfHbl, HECYT OTBETCTBEHHOCTD B TIOPSIIIKE, YCTAHOBJIEHHOM 3aKOHO/IA -
TeabcTBOM Poccuiickoit Menmepaiinm.

4.1.5 CocrosiHue MHpOpMaUUU 00 YUpEeXIeHUHU, TOpSAKEe U IMpaBUaX IPEeIOCTABICHUS YCIyT
KJIMeHTaM

4.1.5.1 CocrossHre nH(bOpPMAIIMH JOJIKHO COOTBETCTBOBATH TpeOOBaHUAM (helepajbHOro 3akoHa «O
3aluTe IIpaB IoTpeduTeei».

4.1.5.2 YupexneHue o06a3aHO JOBECTH IO CBEIEHUS I'paxkiaH CBoe HAaMMeHOBAaHUE M MECTOHAXOXIIe -
Hue. JlanHas nHpopMauys JOKHA ObITh TIpeNoCcTaBieHa JI00bIM CIIOCODOM, ITPETyCMOTPEHHBIM 3aKOHO-
natenbecTBoM Poccuiickoit Denepanyn 1 00eCIeUBaIOLIUM €€ TOCTYITHOCTD UIS T'paXiaH, IOIMAaBIINX B
TPYIHYIO XKU3HEHHYIO CUTYaIINIO.

4.1.5.3 KnmenT Brpase 1moTpe6GoBaTh IpeloCTaBIeHsT HEOOXOMMMOM 1M JOCTOBepHOI MHMOpPMaLI
O BBITIOJTHSIEMBIX YCIIyTax, obecTieyuBaloieif UX KOMIIETEHTHBIN BHIOOD.

4.1.5.4 CoctaB uHdpopmMauuu obd ycayrax B 00s13aTeIbHOM MOPANKe NOKeH ObITh (B COOTBETCTBHM C
(penepatbHbiM 3aK0HOM «O 3alUTe IIpaB OTPEOUTENEH») CIEAYIOMINM:

- IIepeuyeHb OCHOBHBLIX YCJYT, IIPEIOCTABISAEMbIX YUPEKICHUEM;

- XapakTepUCTUKA YCIYyTU, 00J1acTh ee NMPEAOCTaBIeHUsl U 3aTpaThl BpEMEHU Ha €€ MPelIoCTaBIeHUE;

- HAaUMEHOBaHUe r'OCyNapCTBEHHLIX CTAHAAPTOB COLIUATILHOTO OOCIyXUBAHUS, TPEOOBAHUSIM KOTOPBIX
JTOJIXHBI COOTBETCTBOBATD YCIIYIH;

- B3aMMOCBSI3b MEXIy KaueCTBO YCJYT'H, YCIOBHUSIMU €€ IPENOCTAaBJICHUS M CTOMMOCTBIO (U1 T10JI-
HOCTBIO WJIK YaCTUYHO OIUIaYUBAaEMOM YCIIyTH);

- BO3MOXHOCTb BJIMSIHHS KJIMEHTOB Ha KAyecTBO YCJIYIH,

- aeKBaTHbIE H JIETKOIOCTYITHbIE cpelcTBa Wi 2(P(PEKTUBHOTO OBGIEHUS IepCOoHaNa ¢ KIMEHTaMU
YUPEXIEHUS;
BO3MOXHOCTb TOJYYEHHUs OLIEHKH KayecTBa YCIIYTH CO CTOPOHBI KIIMEHTA;

- YCTaHOBJIEHHE B3aUMOCBSI3U MeXIy INPEIOXEHHON YCIYToil U pealbHBIMU MOTPEOHOCTSIMU KJIMEHTA;

- IpaBWia ¥ ycaoBUs 3(PpHeXTUBHOIO U 6€30MacHOro MIPeIOCTaBICHUS YCIIYT;

- TapaHTUIIHbIE 0043aTe/IbCTBA YUPEXKICHUS — UCIIOTHUTESISL YCIIYT.

4.1.5.5 Ecsnu nipenocrapjieHle HEMOCTOBEPHOM WM HEJIOCTAaTOYHO ITOTHON MH(MOPMALMI 00 ycJiyre
TIOBJIEKJIO IIPUYMHEHME Bpelia XXU3HU, 3[I0POBbIO WIIM UMYINECTBY KJIMEHTa (BCICICTBHE IIPOU3BOACTBEHHbIX,
pEeLENTYPHbIX U MHBIX HENOCTAaTKOB YC/IYTH), OH BIIpaBE MPEIbSBUTDH YUpPEXKICHUIO TPeOOBAHUA O BO3Me-
LIIEHWH TIPUYMHEHHOTO Bpelia, B TOM YHCJIE M B CyAeOHOM TOPSIKe.

4.1.6 Haymuue coGCTBEHHOM U BHEILIHEH cucTeM (CITyXG6) KOHTPOJIS 3a HeATETBHOCTBIO YUPEXKIEH s

4.1.6.1 YupexjeHus I0JKHbl MMETb IOKYMEHTAIBHO 0(OPMIIEHHYIO COBCTBEHHYIO CHCTEMY (CITYXKO6Y)
KOHTPOJIS1 32 JHESTEJbHOCTbIO TMOJpAa3/ie/IeHU M COTPYAHUKOB IO OKA3aHUWIO COLMAIBHBIX YCIYT Ha HX
COOTBETCTBHE I'OCYNAPCTBEHHBIM CTAHIAPTAM COLMAIBHOTO OOC/IY:KUBAHHSA, OPYTUM HOPMATHBHLIM JIOKY-
MEHTaM B 00JIaCTH COLIMAJIBHOTO OOCTYXUBAHUS HaCeICHUS.

Dra cucreMa KOHTPOJIsl IOJDKHA OXBATHIBATD ITAIBI IDIAHUPOBAHUS, paboThl ¢ KITUEHTaMHU, oopMIie-
HUS Pe3yJIbTaTOB KOHTPOJIA, BLIPAGOTKY U peaau3aliiy MEPONPUATHH 10 YCTPAHEHUIO BRISIBICHHBIX HEO-
CTaTKOB.

4.1.6.2 BHellHssa cucTeMa KOHTPOJIA MOJDKHA BKIIIOUATh B C€0s1 KOHTPOIIb, KOTOPHIA OCYILIECTBIISIOT:

- B T'OCYIapCTBEHHOM CEKTOpE COLMAIbHOTO OOCHYXUMBAHUSI — OpPraHbl COLMAIBLHON 3alllUTHl Hace-
JIEHUS1, OpTaHbl 3[paBOOXPAaHEHUs U OpraHbl o6pa30BaHUS B TNIpelesiaX UX KOMITETEHIIMHY, a TaKKe MHUHUC-
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TEPCTBa, WHBIE (helepaibHble OpPTaHbl UCTIOMTHUTEIBHON BIACTU, TOCYIAPCTBEHHBIE TPEATIPUITH, YIPEX-
IIEHWST ¥ OPTaHU3alNU, UMEIOIINE B TIOMUMHEHUN YUPEXJISHUS COLMAIbHOTO OOCTYKUBAHNS,

- B MyHUIUTIAJILHOM CEKTOpPE COLMAIBHOTO OOCTYKUBAHUS — MYHULIUITATBHBIE OPTaHbl COLIMAMBHOM
3aIIUTH HACEIIEHWS, OPTAaHbl 3IPABOOXPAHEHUS W OPTaHbl 00pa30BaHUS B IIpelesiaX UX KOMIIeTEHILIMH, a
TakXe OpraHbl YITPABJIEHUS COLIMAIbHBIM o0cyxkuBanueM Poccuiickoit Penepalliil ¥ OpraHbl YIIpaBIeHUs
couMaTbHBIM obcTyXuBaHueM cyobpekToB Poccuiickoit Menepaumy;

- B HETOCYIAapCTBEHHOM CEKTOPE COLMAILHOTO OOCTY:KUWBAaHWSI — TOCYIApCTBEHHBIC, MYHULIUIIATb-
HbI€ OpraHbl COLMAJBHOW 3allUTHl HACEJICHUS, OpPraHbl 3[pPaBOOXPAHEHUS M OpraHel O0pa3oBaHUSI B
Ipeaesax uxX KOMITETeHIIUH;

- 001LEeCTBEeHHbIe OOBEIUHEHUS, 3aHUMAIOLIMECS B COOTBETCTBUU € UX YUPEAUTEIbHBIMU JIOKYMEHTa-
MU 3alLUTON MHTEPECOB IpaxiaH COOTBETCTBYIOLIUX KATETOPHUIA.

4.1.7 PabGora yupexneHui B 001aCTH KayecTBa YCIYT JIOJDKHA OBITh HAIIpaBjieHa Ha TOJHOE YIIOBJIe-
TBOpEHUE HYXIl KJIWEHTOB, HETIPEephIBHOE TIOBBIIICHUE KauyecTBa YCIyr M 3((PEeKTUBHOCTH COLUAILHOM
amantauyMu U peabuInTaluy TPaXIaH, HaXOMS1UMXCsSl B TPYAHOU XU3HEHHON CUTyallUM.

4.1.8 PyxoBomurers yupexXIeHUs HECeT TIOHYI0 OTBETCTBEHHOCTD 3a MOJIMTUKY B 06;1aCTH KavyecTBa
YCIIYT, TIPENCTaBIIIONIYIO COOO01 3a1a4n, OCHOBHBIEC HANPABICHUS U LENM yUpeXKIeHUs B 06/1aCTH KauyecTBa.
OH nmoyskeH o0ecTieunTh pa3bsICHEHUE U JOBEICHUE STOM TIOJIMTUKY 10 BCEX CTPYKTYPHBIX ToapasieieHu
U COTPYAHUKOB YUPEXIEHUS, YETKO OTIPEJICTNTh TIOJTHOMOYUS, OTBETCTBEHHOCTb M B3aMOJIEMCTBHUE BCETO
TepcoHaa yIpeXIeHnsI, OCYIIECTBIISIONIETO PYKOBOACTBO, UCTIOJTHEHUE YCJIYT U KOHTPOJIb AeATEIbHOCTH,
BJIMSIONIEH HA Ka4ecTBO YCIIYT.

4.1.9 Ilpu oueHKe KayecTBa YCIYTH HCIIONB3YIOT CIECNYIOMNEC KPUTEPHH:

a) TIOJTHOTA TIPEIOCTABIICHUS YCIYTH B COOTBETCTBHM C TPEOOBAaHUSAMM IOKYMEHTOB U €€ CBOEBpe-
MEHHOCTb;

6) pe3yIbTaTUBHOCTH (F(PHEKTUBHOCTD) NMPEAOCTABIIEHUS YCIIYTH:

- MaTepraibHas (CTCIICHD PEUICHNS MAaTePUATBHBIX WK (DMHAHCOBLIX Ipo6JieM KJINeHTa), OLicHHBae-
Mas HeIoCPeICTBEHHBIM KOHTPOJIEM PE3YIbTaTOB BHIMOJHEHUS YCIYTH;

- HeMaTepuaibHad (CTeIIEHb YIYyYIIECHUA IICUX03MOLIMOHAIbHOTO, GU3NUECKOTO COCTOSAHUS KINEHTA,
pellieHUsI ero IIPaBOBBIX, GHITOBLIX M JPYTUX MpoOJieM B pe3y/ibTaTe B3aUMOIEHCTBUSI ¢ HCIIOJHUTENIEM
YCJIYTH), OlieHBaeMas KOCBEHHBEIM METOJIOM, B TOM YMCJIE IIyTeM IIPOBENCHUA COLUANBHEIX OIIPOCOB, IIPU
9TOM JIOJDKEH ObITh 00ecTieueH MPUOPUTET KJINEHTA B OLIEHKE KauecTBa YCIIyTH.

4.2 KavyecTBO CONMHAILHO-OHTOBBIX YCIYT

KavecTBO COLMANTBHO-OBITOBRIX, @ TAKXE COUMATBHO-MENUIIUHCKUX, COLMAIBHO-TICUXOJIOTHYEC-
KHX, COLMAJbHO-IIEAATOTMYECKNX, COLIMAJbHO-3KOHOMUYECKIX U COLHUAJIBHO-TIPABOBBIX YC/IYI pac-
CMOTPEHO B HACTOSIIEM CTaHAApPTe IIPUMEHUTEIHRHO K 00beMy W (hopMaM WX TPEAOCTABJIEHUS,
onpeneaeHHeIM B [OCT P 52143.

4.2.1 CopneiicTBre HACEJIEHUIO BCEX KATETOpWi M TPYIII B MOJYYCHWH MM TIPETYCMOTPEHHBIX 3aKO-
HopatedbcTBOM Poccuiickoit @enepaiiy JIbIOT M IPEUMYILECTB JOKHO 00€CIIeYMBATh CBOEBPEMEHHOE,
TIOJTHOE ¥ B COOTBETCTBYIOUIEH (hopMe KBATU(MULMPOBAHHOE OKA3aHMWE TOMOINY B PEIICHUU BOIIPOCOB,
VHTEPECYIOIIMX KJIMEHTOB, U YIOBACTBOPATL UX 3alIpOCHl ¥ NOTPEOHOCTH.

4.2.2 XKwunag toiomans, IpefocTapiigseMas B CTAl[MOHAPHBIX W ITONYCTALMOHAPHBIX YUYPEXKIEHUAX
COLIMAILHOTO OOCIYXUBaHUS, II0 pa3MepaM U JAPYTUM XU3HEHHBIM TOKa3aTelsM (COCTOSHUE 3NaHUN U
TIOMelIeHU, UX KOM(OPTHOCTH) HOKHA COOTBETCTBOBATh CAaHUTAPHO-TUTHEHUYECKUM HOpMaM U obec-
TeYUBaTh yIOGCTBO MPOXUBAHUSA KJIMeHTOB. [1pu pasMelleHnu KIIMEHTOB B XWJIBIX TIOMELIEHUX (KOMHa-
Tax) IOJIKHBI OBITh YUTEHBI UX (PU3MUECKOE U TICUXUUECKOE COCTOSTHUE, HAKIIOHHOCTH, TICUXOJIOTUYecKast
COBMECTUMOCTb.

[ToMerneHus, TIpEOCTABIAEMbIE IJTSI OPTAaHU3ALINY PeabuIUTAITMOHHBIX MEPOTIPUSITHI, JiIeueOHO-TPY-
JIOBOI M y4eOHOI NeATeNNbHOCTU, KYTBTYPHOTO U OLITOBOTO OGCITYXUBAHUSA, TI0 pa3MepaM, pacIioNoXeHUIo
¥ KOH(UTYpauun NOKHBI 0OeCTieunBaTh MPOBENEHNE B HUX BCEX YIOMSHYTHIX BBIIIE MEPOTIPUSITUIl C
YYETOM CTIELU(DUKN 00CTYKUBAEMOTO KOHTUHTEHTA.

Bce xwbie, ciyxkeOHble U TIPON3BOICTBEHHBIE TIOMEIIEHUS NOJDKHBI OTBEYATh CAHUTAPHBIM HOPMaM
¥ TIpaBWIaM, TpeDOBaHUSIM O€30TIaCHOCTH, B TOM YUCJIE TIPOTUBOTIOXKAPHBIM TPeOOBAHUSM, IOJDKHEI OBITh
OCHAILIEHBI TEIe(POHHON CBS3BIO M 00ECTIEUEHBI BCEMU CPEJICTBAMU KOMMYHAIBHO-OBITOBOTO G1aroycTpoii-
CTBa W JHOCTYITHHI U1 MHBaMMI0B. OHU MOJIKHBI OBITH 3aIMIIEHBI OT BO3ICHCTBUS pa3TNYHBIX (PaKTOpOB
(TIOBBIILIEHHBIX TEMIIEPATYPhl BO3JyXa, BIAXXHOCTU BO3/IYXa, 3albUIEHHOCTU, BUOpaumu ¥ T. 1.), OTpULla-
TEJILHO BJIMSIONIMX Ha 3M0POBbE TEPCOHAa, KIMEHTOB U Ha KAYeCTBO MPEIOCTABIAEMBIX YCIIYT.

4.2.3 IlpenocrapnsieMble KJIMEHTAM CTAllIOHAPHBIX U IIOJYCTALIMOHAPHBIX YUPEXKISHUN COLIMATBHOTO
o6cayXuBaHUs Mebesb U OCTeIbHbIE TIPUHAIUIEXHOCTU IOJDKHBI GbITh YIOGHBIMU B TI0JIb30BAHUM, T10I0-
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OpaHHBIMU C yYETOM (DU3UIECKOTO COCTOSTHUS KIHEHTOB (MHBAIUIOB, TEXKEI00O0IbHBIX, MAJOIIOABUXHBIX
U T. JI.), OTBeYaTh TpeOOBAHUSIM COBPEMEHHOTO IU3aiiHa.

4.2.4 Opexna, oOyBb, HATENIEHOE OEIbe, TIPENOCTABIAEMbIE KJIIMEHTAM, HOJDKHBI OBITH YIOOHLIMA B
HOCKE, COOTBETCTBOBATL POCTY M pa3MepaM KJIMEHTOB, OTBEYATh, TI0 BOSMOXHOCTH, UX 3a1IPOCaM T10 (pacoHy
U PacClLBETKE, a TaKXe CAHUTAPHO-TUTUEHUIECKUM HOPMAaM M TPeOOBaHUAM.

4.2.5 T'opsiuee UTaHWE, TIPENOCTABISIEMOE B YUPEKICHUAX COLMATBHOTO OBCITYXUBAHUS, ¥ TOPSIYUE
o0elibl, NOCTaBIIEMble HAa IOM, JOJDKHEI OBITh IIPUTOTOBJIEHBI U3 TOGPOKAYECTBEHHBIX TIPOIYKTOB, YIOBJIE-
TBOPATh MOTPEOHOCTU KIIMEHTOB MO KATOPUIHOCTH, COOTBETCTBOBATH YCTAHOBJIEHHBIM HOpMaM TIMTAHMS,
CaHUTAPHO-TUTUEHUYECKUM TPeGOBAHUSM U OBITh IPENOCTABIEHEI ¢ YYETOM COCTOSIHUS 3M0POBhA KJIMEHTOB.

4.2.6 CouuasbHO-GHITOBHIE YCIYTH WHIUBUIYAJIbHO-O00CIyXMBAIOIIETO XapakTepa, IpenocTaBJise-
Mbl€ B CTALIMOHAPHBIX YIPEKICHUAX COLUATBHOTO 00CTYy>KUBaH M KIIMEHTAM, HECITOCOGHBIM 110 COCTOSIHHIO
3[I0POBBSI WU U3-3a IPEKIIOHHOTO BO3pacTa K CaMOOOC/yXHMBaHUIO, MOJDKHBL 00eCIICYNBaTh BBITIOJIHEHHE
HEOOXOIMMBIX UM IpoLenyp 03 MpUIUHEHNS KaKoro-Iu00 Bpea UX 310POBbIO, (DU3UIECKHUX MIH MOPaJib-
HBIX CTpallaHUil U HeyIToOCTB.

[Mp1 okasaHuUU ITHX YCIYT HeobXomuMma 0co0asg KOPPEKTHOCTH OOCIYXMBAIOIIETO IEpCcOHAIa II0
OTHOILEHUIO K KITMEHTAaM.

4.2.7 CogeticTBue B TONYYEHUM HAMPaBJIEHUs B CTALIUOHAPHBIE YUPEKIEHUS COLMANBLHOrO 06CI1y-
KUBAHUS JIOJKHO OBITH OCYILECTBJIEHO CTPOTO B COOTBETCTBUM C TTOKA3aHUSIMU (COCTOSHUE 3MOPOBbS U
IIp.), TIONTBEPXIAIOIIUMU HEOOXONMMOCTh TAKOTO HAIpaBIeHUsA, M HOKHO YIOBIETBOPITL 3aKOHHbLIE
TpeGoBaHUS KJIMEHTOB.

4.2.8 Tlpu co3gaHUM yCIAOBUIA 111 OTIPABJICHHU S PEJIUTUO3HEBIX OOPSIIOB JOJDKHBI OBITH CTPOT'O YUTEHbI
BEPOUCIIOBEIAHUE, BO3PACT, MO, (GU3NYECKOE COCTOAHNE KIMEHTOB, OCOOEHHOCTH PEJIMTMO3HBIX 00PSIOB,
TIPUHSTHIE B pa3INYHBIX KoH(eccusax. He momyckaiorcs JiioGble yilieMICHUS TIpaB CBOGOIHOTO OTIIPABJIeHUs
PEJIUTUO3HBIX OOPSIOB BEPYIOLUMU.

4.2.9 CopnelicTBue B OpraHU3aliM¥ IIPENOCTaBIEHUS1 YCIYT TMPEANPUSITASIMU TOPTOBJIU, KOMMYHA/Ib-
HO-OBITOBOTO OOC/IY:XKUBaHUS, CBS3U U APYTUMU IPENIPUATUSAMH TOJDKHO YIOBJIETBOPAThH IOTPEGHOCTU
KJIMEHTOB B CBOEBPEMEHHOM U I10 YMEPEHHBIM lieHaM NPUOOpETeHU M HEOOXOMUMBIX TIPOIOBOTLCTBEHHBIX
¥ TIPOMBILIUIEHHBIX TOBapoOB, a TakXe B pellleHUM MMU BOIPOCOB B chepe KOMMYHAIbHO-GBITOBOIO
o0CITy:XUBaHUS, CBSA3H U T. 1.

4.2.10 Takue yciayru, Kak IOKYIIKa 1 JOCTABKA Ha IOM IIPOMBILIJIEHHBIX TOBAPOB IIEPBOIL HEOOXOIM-
MOCTH, JOCTaBKa BOIBI, TOIIKa Tieueil, COmeicTBME B CHAOXEHMM TOIUIMBOM, CHA4e BEIICHl B CTUPKY,
XMMYUCTKY, PEMOHT U 0DpaTHOI uX JNOCTaBKe, B OPTAHW3ALMU PEMOHTA M YOOPKM XWIBIX MOMEIEHHMIA,
IOJDKHBI 00ECIIEYHMBATh ITOJTHOE M CBOEBPEMEHHOE YIOBIETBOPEHHE HYXI U NOTpeOHOCTEN KJIMEHTOB B
pelIeHUH ITHUX MPOGIeM B LIEJSAX CO3IaHUS UM HOPMATBbHBIX YCJIOBUIM XU3HH.

4.2.11 OkazaHue TTOMOLIH B YXOJI€ 32 NeThbMHU, IPYTUMHU HETPYHAOCTIOCOOHBIMU WK JUIUTEILHO Goje-
IOLMMU 4JIEHAMU CEMBU IODKHO B 3HAYUTENHHON Mepe OCBOGONUTH OT 3TOM OOA3aHHOCTU OCTAJIBHBIX
YJIeHOB CeMbU U ITO3BOJIUTh UM 3aHUMAThCS IPYTHMU IellaMH IoMa U Ha pabore.

4.3 KayeCTBO COLMAJIbHO-MEAUIMHCKUX YCIYT

4.3.1 IloMollp HaceJeHNIO BCEX KATETOPUNA M TPYIIIT B IMOJAYYSHUN UM IIPeIyCMOTPEHHBIX 3aKOHONA-
TesbcTBOM Poccuiickoit Menmepaliuyl COLMATLHO-MEIUUUHCKUAX YCIYT, IPEIOCTABIAEMBIX COLMATbHBIMUA
cryxbamu, moibkHa ofecrieuwBaTh CBOEBPEMEHHOE Y B HEOOXOMUMOM oObeMe IIpe/loCTaBIeHUe YCIAYT C
YUETOM XapakTepa 3a00jeBaHMs, MEIULIMHCKUX ITOKA3aHUN, (PU3MUYECKOTO M IICUXUYECKOTO COCTOSHUS
KIITUCHTOB.

4.3.2 OxaszaHue WIN CONEUCTBUE B OKa3aHUU MEIULIMHCKOLM ITOMOIIK B 06beMe 6a30B0il IIPOrpaMMBbl
00513aTeIBHOTO MEIUIIMHCKOTO cTpaxoBaHus rpaxnaH Poccutickoit Pemepaiiuiul, 1eaeBLIX U TEPPUTOPH-
aJbHBIX TTPOTPaMM 00A3aTETLHOTO MEIWIIMHCKOTO CTPAaXOBAaHUS B TOCYHAPCTBEHHBIX M MYHHLMIIATILHBIX
J1e4eOHO-TIPOPWIAKTUYECKUX YUPEKACHUSIX IOJKHO 00EeCTIeYNBATh ITOJHOE, BHICOKOKAYECTBEHHOE M CBOE-
BPEMCHHOC BBITIOJTHCHME BCCX MCAMLIMHCKUX ITPOLIEAYD U M€p0HpI/I$ITI/I171, MMpeaAyCMOTPCHHLBIX COOTBETCTBY -
IOLIUMHU TIPOTPAMMAMH.

4.3.3 OGecnieyeHue yxolla B CTAUMOHAPHBIX YUPEXKACHUSIX C YUETOM COCTOSIHUS 3IOPOBbS JTOJDKHO
BKJTIOYATH B ce0sT TaKue yCiIyru, Kak HaOmoneHue (C TOTOBHOCTBIO B JIIOOOM MOMEHT IIPUIITH Ha IIOMOILLB),
TIpOBeicHNE MeTULIMHCKIX TIPOLIeypP, Bhlada JIeKapCTB B COOTBETCTBMH ¢ HasHadyeHUEM JedallluX Bpayel,
OKa3aHWe ITOMOIUY B TIEPENBIKEHUN (TIPY HEOOXONMMOCTH) U B IPYTUX OEHCTBUSAX KJIMEHTA.

4.3.4 ComneiicTBue B TIPOBENICHUN METNKO-COIUAIBHON 3KCIIEPTU3HI JOJIKHO 00eCIIeYnBaTh OKa3aHue
KBaTU(UIIMPOBAHHOM TIoMo1LM opraHaM [ocynapcTBeHHON CIyXObl MEIUKO-COLMAIBHON 3KCIIEPTU3Hl B
TIPABIIBHOM OTIpe/Ie/ieHNH (B YCTAHOBJICHHOM TIOPSI/IKE) TMOTpeGHOCTEN OCBUIETEILCTBYEMbBIX KJIHEHTOB B
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Mepax COLMAIbHOU 3alllUThI, BKIIOYas peabWiIUTaluIo, HA OCHOBE OLIEHKU OTPaHUYEHUUN KU3HEeHesTe/b-
HOCTH, BBI3BAHHBIX CTOWKUM PacCTPOUCTBOM (DYyHKLIUM OpraHU3Ma.

Oxka3zaHue TTOMOLIM B IIPOXOXIEHUU MEINKO-COLUATBHOM SKCTIepTU3bI TOJDKHO 00ecIeyuBaTh Ioce-
LIeHMEe KJIMEHTOM COOTBETCTBYIOLIUX CIIELIUATIMCTOB U COOP BCEX NOKYMEHTOB, HEOOXOMMMBIX UISI KOM-
IUIEKCHOM OLIEHKM COCTOSIHUSL €ro OpraHu3Ma Ha OCHOBE aHaiu3a KJIMHUKO-(OYHKLINOHAJIbLHBIX,
COLIMAIBHO-OBITOBEIX, ITPO(eCCHOHAIBPHO-TPYAOBBIX, IICUXOJIOTMYECKUX NAHHBIX OCBUIETEILCTBYEMOTO
KJIMEHTa C UCIOIb30BaHUEM KiacCUGbUKALIMI 1 KpUTepHeB, pa3pabaTbiBaeMbIX M YTBEPXXIAeMbIX B ycTa-
HOBJICHHOM ITOpSIIKeE.

4.3.5 CopneiicTBUE B TIPOBEICHUH PeabITUTALIMOHHBIX MEPOITPUSATUI COLIMAIbLHO-MEIMIUTHCKOTO Xa-
paKkTepa B COOTBETCTBUHU C WHIWBUIYATHHBIMU IIpOTrpaMMaMM peabWINTAllMM WHBAJINIOB, B TOM YHCIIE
JeTe-UHBAIUIOB, JODKHO 00eCIieYUBaTh BBHIMIOJIHEHHE ONTUMATILHOTO IUIS KaXIOro MHBaluaa HaGopa
pa3paboTaHHBIX MEPOTIPUATUIA IO COLUATBLHOU peabWIUTalM, COCTOAIEH U3 COLMAIbHO-CPENOBOil OpH-
EHTAalMU U COLMATbHO-OBITOBOM afanTali, U MEIULIMHCKON peaOuInTALINM, COCTOSILEH U3 BOCCTAHOBHU -
TEJIBbHOU Teparuu, PeKOHCTPYKTUBHON XUPYPIUU, IIPOTE3UPOBAHNS U OPTE3UPOBAHU.

4.3.6 OpraHusalus ITPOXOXKIEHUS TUCTIAHCEPU3AIIUH HOIKHA 00eCIIeYMBATh ITOCEIEHHe KIMeHTaM !
BCeX IIPENIIUCAHHBIX UM Bpaueil-ClieIuaiucToB AJIs1 YIIyOjIeHHOTO U BCECTOPOHHEro 00C/ieOBaHUS COCTO-
STHUSI 3M0POBBSL.

4.3.7 OpraHuzauMsi MeIUKO-COLMATBHOTO 00CjeI0BaHusA, OKa3aHUsA KBaJIM(UIHPOBAHHOIO KOH-
CYITBTAPOBAHUS, TIPOBEIECHUE IIEPBUYHOTO MEAUIIMHCKOTO OCMOTpa U TIEpBUIHON caHUTapHOI 06paboTKH,
OKaszaHUe IepBoi 1oBpayeOHOM ITIOMOLLH, TIEPBUYHOU MEIMKO-CAHUTAPHOU U CTOMATOJIOTHYECKOH ITOMOILH
JIOJKHBI 00€CTIeYrBaTh YIOBIETBOPEHNE MTOTPEOHOCTH KIIMEHTOB CTAllMOHAPHBIX YUPEKICHUH B COllMab-
HO-MEIMLIMHCKUX YCIyTaX 0 Hayajla CUCTEMATUYECKOTO JICUCHUSI.

4.3.8 TocnMranm3alysa WK CONEHCTBUE B TOCIIUTAIM3ALMN HYXIAIOIMXCS IpaXaaH HOXWIOTO BO3-
pacTa ¥ MHBAJIMIOB B Je4eOHO-MPODITAKTUYECKUE YUPEXIEHUST U B HaIIpaBJeHHU UX TI0 3aKJIIOYEHUIO
Bpadell Ha CAHATOPHO-KYPOPTHOE JICYEHHE (B TOM YMCJIE Ha JbIOTHBIX YCIOBMSX), @ TaKXe CONEIICTBHE B
TIPEJOCTAaBIEHUU HYXIAIOLIUMCS IETSIM YCIYT O3TOPOBIEHUS U UX HATIPABICHUU Ha CAHATOPHO-KYPOPTHOE
JIeYEHUE NOJKHBI OBITH OCYLUECTBJICHBL CTPOrO IO MEIMLIMHCKUM IIOKA3aHUAM, C YYETOM IIOXKeJIaHUi
KJIMEHTOB.

4.3.9 ConeiicTBue B OTYyYeHUN GecCIUIaTHON 3yOOIIPOTE3HOI U IPOTE3HO-OPTONEAMIECKOM TIOMOILH,
a Takxe obecrieueHue WK CONeHCTBUe B 00eCTIeUeH N TeXHUYECKUMHU CPEeICTBAMU YXOIa ¥ peabMINTALIAN
JIOJIXXHEBL OBITh OCYLUECTBJIEHBl B COOTBETCTBUM C IPAKTUYECKUMHU ITOTPEOHOCTAMH KJIHCHTOB.

4.3.10 ITpoBeneHue METUIIMHCKUX TIPOLIENYD (M3MepEeHHe TeMITEPaTyphl Tella, APTEPUATIBHOIO AaBJie-
HUS, HAJIOXEHUE KOMIIPECCOB, IlepeBdA3Ka, 00paboTKa IIPOeKHe, paHeBbIX IIOBEPXHOCTEM, OUMCTUTEIh-
HBIe KIM3MBbI) U OKa3aHWe TTOMOIIY B BHITIONTHEHUU IPYIMX CBSI3AHHBIX CO 3M0POBBLEM IIpolieayp (IIpuem
JIEKApCTB, 3aKallblBaHVE KaIeslb, MTOJIb30BAHNUE KAaTeTepaMU M IpP.) NOKHBI OBITH OCYIIECTBICHBI ¢ MAaKCH -
MaJIBHOM aKKypaTHOCTBIO U OCTOPOKHOCTBIO 0€3 TIPUUMHEHHU KaKoro-aubo Bpeaa KIMeHTaM.

4.3.11 CopeiicTBue KJIMEHTaM, OOCTyXUBaeMbIM Ha IOMY, B IOJIyYeHMH MEIMIMHCKOM ITOMOIIM B
obbeMe 6a30BOIl TIporpaMMBl 00SI3aTETBHOTO MEIMIIMHCKOTO CTpaxoBaHus rpaxnaaH Poccuiickoit ®enepa-
LIMU, LUEJEBBIX ¥ TEPPUTOPUATEHBIX IPOTPAMM 0043aTeNBHOTO MEIULIMHCKOTO CTPAXOBAHUSI, OKA3bIBacMOM
TOCYIApCTBEHHBIMU ¥ MYHULMIIATHGHBIMU JIe4eOHO-TIPOPUIAKTHYSCKUMY VUPEXICHUSIMH, TOJDKHO obec-
TIEYUBATh [IOCTAHOBKY IIPEABAPUTEILHOTO IMaTHO3a, TOCTABKY KIMEHTOB B JieueOHOE yupeXIeHUe, BO3Bpa-
LIEHUE KJIMEHTA IOMOIA.

4.3.12 OxkaszaHue o0CIyXMBAaeMbIM Ha JIOMY KJIMEHTAM CAaHUTAPHO-TMTHEHUIECKON ToMollu (00TH-
paHue, oOMbIBaHUE, TUTUEHUYECKUE BAHHBI, CTPUKKA HOTTEM, IIPUYECHIBAHNE), TIONKOXHbIE U BHYTPHUMEI -
LIEYHbIE BBEIEHUSI JIEKAPCTBEHHBIX TIPENapaToB B COOTBETCTBUHU ¢ Ha3HaueHMEM JIedallluX Bpaueli, 3a6op
MaTepuasoB [UIs MPOBEAeHUS JabopaTOPHbBIX UCCIENOBAHUIM, CMEHA HATeIbHOTO GeTbsl, KOpMJIEHHE ocIab-
JIGHHBIX TpaXaH JOKHBI 06eCreynBaTh CBOEBPEMEHHOE, KBATU(DULIMPOBAHHOE U ¢ BBICOKHM KaueCTBOM
MIPOBENEHNE TIPEAITUCAHHEBIX KIMEHTAaM MEOULIMHCKUX IIPOLIEAYD, CIIOCOGCTBOBATH YIIyHILEHUIO COCTOTHUS
HX 3[0POBBSI M CAMOYYBCTBUSI, YCTPAHATH HETIPUSATHBIE OLIYILIEHUS OUCKOMMOpTA.

4.3.13 KoHCy/nbTUPOBaHKE MO COLIMATbHO-MeTULUIHCKUM BOIIPOCAM HOJIKHO 00eCIieuBaTh OKa3aHue
KBaM(ULMPOBAHHON ITOMOIUY KJIMEHTAM B IIPABWJILHOM IMOHMUMAHWU U PEIICHUN CTOSIIMX Iiepen HUMU
KOHKPETHBIX COLIMATbHO-MEIULIMHCKUX TTpo0IeM (TUIaHMPOBAaHUE CEMbU, COBpeMEHHBIE CPEICTBAa KOHTpa-
LeTIUWY, TUTMEHA TTUTAaHUS M XWInlla, 1u30aBiaeHue OT M30BITOYHOTO Beca, BPeNHBIX IIPUBBIYEK, ITPOdU-
JIAKTHKA pasiudHbIX 3a00j1eBaHUil, 0OydeHre PONCTBEHHUKOB OOJBHBIX TIPAKTHUECKUM HaBBIKaM OOIIEro
yXxoz4a 3a HUMHU U Ap.).

4.3.14 WunuBunyanbHast pabota ¢ HECOBEPIICHHOJIETHUMH IO TIPEAYIIPEKIECH U0 BPEIHBIX TIPUBBIYEK
U U30aBJICHUIO OT HUX, IIOATOTOBKE K CO3AHUIO CEMbU U POXICHUIO HeTEl JH0/DKHA OBITH HAIlpaBjIeHa Ha
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pa3bsSICHEHME MaryOHOCTU BPENHBIX MPUBBIYEK (YIIOTpeGIeHUE ajKoroJjisi, HApKOTUKOB, KYpeHUe U T. I1.),
HETaTUBHBIX PE3YJIbTaTOB, K KOTOPBIM OHU IIPUBOIST, X JaThb MOJIOABIM JIIOJSIM HEOOXOOUMEbIE peKOMEH Ia-
LMK 0 TPEAYNpPEXICHUIO WM TIPEONOJIEHUIO STHUX IPUBHIYEK B 3aBUCUMOCTU OT KOHKPETHLIX 0GCTOSI-
TEJILCTB.

4.3.15 OpraHusaiiis 3KCTPEHHON MeITHKO-TICMXOJOTHYECKONH M KCTPEHHOM MoBpauyeGHOM MOMOIIHN
IoJDKHA obecreuynBatsh He30TaraTelIbHOe MeIMKO-TICUXOJOTHYeCKOe KOHCYJIbTUPOBAHUE KJIMEHTOB, OKa-
3aHUE MIOMOILY B MOOWJIN3a1IMM UX (PU3NUECKUX U TYXOBHLIX PECYPCOB, B OIpelNie/ieHUH TIpeBapUTeIbHOTO
JIAaTHO3a, IIPaBWJIBHOM BBHIOOPE M ITOJIYYEHUM JIEKapCTB, TOpPsIJIKE UX IpUeMa 0 NPUOLITUS BBI3BAHHOTO
Bpaya.

4.3.16 CouManbHO-MeIMIIMHCKUI MaTpOHaX ceMell, MMelollUX JAeTel ¢ orpaHUYeHHbIMU YMCTBEH-
HBIMY WK (PU3NIeCKMMY BO3ZMOXHOCTSIMH, B TOM YMCJIE JeTeii- UHBAIUIOB, IOJDKEH Ha OCHOBE CHUCTEMa-
TUYECKOTO HAOIONEHUSI 32 CEMBSIMU OOECIeUUBATL CBOEBPEMEHHOE BLISBJICHME BO3HUKAIOIIMX B HUX
npo0JieM, KOTOPBIE MOTYT OTPHMLATEIBHO IOBJIMATL HA 3/I0POBLE U TICUXUKY NmETeil ¥ yCyTYOUTh CJIOXUB-
IIYIOCS TPYAHYIO XXKU3HEHHYIO CUTYaLIMIO B 9TUX CEMBbSIX, M OKa3aHUE UM HEOOXOAMMON B JaHHBI MOMEHT
COLIMAJIBHO-MEANLUHCKOM TTOMOILLH.

4.3.17 CopneiicTBUEe CeMBsIM, UMEIOUIUM JIeTell ¢ OrpaHUYEHHBIMU YMCTBEHHBIMU WIN (PU3NUECKUMU
BO3MOXHOCTSIMU (BKJIIOYAsl IETEH-UHBAIUIOB), BOCIIUTHIBAEMBIX JIOMA, B UX JIEUeHUH, OOyYeHUW HaBbIKaM
caMoOOCITyXBaHUA, OO1EHNA, CAMOKOHTPOJIS1 IOJIXXKHO O0ecIiednBaTh OOyYEHHUE POAUTENICH U OKa3aHUE
UM KBATM(PUIIMPOBAHHON TMOMOILM B TIPOBENCHUU MEPOIIPUSATUNA 10 COLMATBHO-MEeAUIIMHCKON peabumm-
TaLWU IeTel, TTOBBIIEHUM UX MHTEJDIEKTYaIbHOTO YPOBHS U aflaliTallUuU K CIIOXUBITUMCS YCIIOBUSIM XU3HU
u OpITa.

4.3.18 Opranusauus JieueOHO-TPYINOBOM ACITEIBHOCTU U Jiede GHO-030POBUTEIBHBIX MEPOTIPUATHIM
IOJDKHA 00ECIIEYUBATL IIPUBJICYCHUE KJIMEHTOB K IOCUJIbHON TpYyHOBOI NESITENBHOCTH, COBMEIIAEMON C
JIEYEHWEM U OTOBIXOM B 3aBUCHMOCTH OT COCTOSIHHUSI 3[I0POBbBSl, C LIEJIbIO MIOMIEPXATh UX aKTUBHBIN 00pa3s
XKW3HU.

4.3.19 Oxa3zaHue TOMOIUY B BEITIOJIHEHUHM (DU3NUYECKUX YIIpaKHEHW NOJIKHO obecreunBaTh OBJIa-
IeHUe KIWEHTAMH IOCTYIIHLIM M O€30IIaCHLIM Ui 3[0pPOBbsl KOMIUIEKCOM (DU3MYECKUX YIPAXHECHUN B
LIEJIAX €TO CUCTEMATUYECKOIO BBITIOJHEHUS U1l YKPETUIEHUS UX 3IOpPOBbHA.

4.4 KavecTBO CONMANBbHO-NCUXOJOTHIECKHX YCJIYT

4.4.1 Tlcuxonornyeckoe KOHCYIbTUPOBAHUE JAOJIKHO 00ECTIEUnTh OKa3aHUe KIMEHTaM KBaJludH-
LMPOBAaHHOMN IIOMOIUM 10 HAIAXUBAHUIO MEXJIMYHOCTHEIX OTHOILUEHHUN IJisl IIpenyIpeXAeHUs U Iipe-
OIONIEHUSI CeMelHbIX KOH(MIUKTOB, IO BOIIPOCAM NETCKO-POAUTEIbCKMX, CYIPYKECKUX M HPYTUX
3HAYUMBIX OTHOILLUEHU.

CoLMaIBHO-TICUXOJIOTMYECKOE KOHCYILTUPOBAHUE HOKHO Ha OCHOBE IMOJIYYEHHOMN OT KJIMEHTa UH-
dopMauuy ¥ oOCYXIEeHNU C HUM BO3ZHUKIIUX COLUMATbHO-TICUXOJOTUYECKUX IPOOIeM ITOMOYb €My pac-
KPBITh ¥ MOOWJIM30BaTh BHYTPEHHUE PECYPCHl M PEIIUThL 3TU TTPOOTIEMEL.

4.4.2 IlcuxomMarHocTka M OOC/IeI0BAaHUE JUYHOCTU MODKHBI IO pe3yjibTaTaM OIIpe/ieeHUus H
aHaIU3a IICUXUYECKOr0 COCTOSHUS U UHAUBUAYAIBHBIX OCOOEHHOCTEH JMYHOCTH KIMEeHTA, BIUAIOIIMNX HA
OTKJIOHEHUSI B €ro TOBEICHUU U B3aUMOOTHOLUCHUSX € OKPYXAIOUIUMU JIIOABMU, TaTh HEOOXOTUMYIO
MHOOPMALIMIO JIs1 COCTABIEHUS TTPOTHO3a U pa3pabOTKU PEKOMEHAAIMH IT0 ITPOBEIEHUIO KOPPEKIIUOHHBIX
MEPOIIPUATUH.

4.4.3 TlcuxokoppeKius, Kak aKTUBHOE TICUXOJIOTUYECKOE BO3IECHCTBHE, MOKHA 00eCIIeYnBaTh Ipe-
OJloJIEHUE WK OCcIabeHne OTKJIOHEHUH B pa3BUTUHN, SMOIMOHATBHOM COCTOSTHUU U IOBEJICHUU KJIMEHTOB
(HeGnarompusITHHIX (POPM SMOLIMOHATBHOTO PEArupOBaHUS U CTEPEOTHIIOB ITOBEHCHUS OTACIbHBIX JIMIIL,
KOHMIUKTHBIX OTHOIIEHHWI pOIuUTeNell ¢ NeThbMU, HapyIIeHUN OOIIeHUS Y JeTeil Wi HUCKaXEHUI B UX
TICUXUYECKOM PA3BUTUM U T. J.), YTO TTO3BOJIUT MIPUBECTU ITU ITOKA3ATEJIN B COOTBETCTBHE C BO3PACTHBIMU
HOpMaMU U TpeOOBaHUSMU COLMAIBHOMN Cpeibl.

4.4.4 TlcuxoteparieBTUUECKAs TIOMOIIb JODKHA CITOCOOCTBOBATh 3((PEKTUBHOMY PELICHUIO KIHEeH-
TaMM TaKWUX JIEXAlUX B OCHOBE XU3HEHHBIX TPYIHOCTENW U JMYHOCTHBIX KOHQIMKTOB IIpodjeM, Kak
IIPEOIOJIEHNE B CEMbE OCTPOM IICUXOTPAaBMUPYIOIIEN WIN CTPECCOBOU CUTYallMU, HEraTUBHO BAMSIOLIEH Ha
3[0POBRE M TICHXUKY TIpEXIEe BCEro JeTel, HealeKBaTHBIX (POPM TIOBENEHUS pOOUTENel, coluajibHasd
azanTaiys K U3MEHSIOIIUMCS COLIMATbHO-3KOHOMUYECKUM YCIOBUSAM XU3HU U ObITA U T. .

4.4.5 CouuaabHO-ICUXONOTHYECKUM TTaTPOHAX JIOJIKEH HAa OCHOBE CHCTEMATUYECKOTo HAOGTIOMEHUS
3a KJIMEHTaMM O0ECTIeUMBATh CBOCBPEMEHHOE BLISIBICHUE CUTYAUUU MCUXUYSCKOTOo AUCKOMQpopTa, JIHNY-
HOCTHOTO (BHYTPWINYHOCTHOTO) WK MEXJIMYHOCTHOTO KOHMINKTA U APYTUX CUTYALIMi, MOTYLIUX YCYTY-
OUTH TPYIHYIO XU3HEHHYIO CUTYAI[MI0 KJIWEHTOB, M OKa3aHWe MM HeoOXOmuMOil B MaHHBIE MOMEHT
COLMATIBHO-TICUXOJOTHUECKON TTOMOIIH.
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4.4.6 TlcuxonpoduiakTuyeckas U MCUXoJorHYeckas paboTa MOKHA CIIOCOGCTBOBATL (POPMHUPOBA-
HUIO y KJIMEHTAa NOTPEOHOCTY B TIICUXOJIOTUYECKUX 3HAHUSIX U XeJJAHUU UCIIONB30BaTh UX VISl paboThl HAlL
co0oit ¥ CBOUMU TIPOOIEMaMU, CO3IAHUIO YCIIOBUI ISl TIOJTHOLIEHHOTO TTCUXHYECKOTO Pa3BUTHS JIMYHOCTH
Ha KaXJIOM BO3paCTHOM 3Talle, CBOEBPEMEHHOMY TPENyT peXXAeHUI0 BO3MOXHBIX HAPYLICHUI B CTAHOBJIE-
HUU ¥ pa3sBUTUU JTUYHOCTU KIIMEHTA.

4.4.7 Ilcuxomoruyeckue TPEHWHTH, KaK aKTUBHOE ICUXOJOTHYECKOEe BO3MEHCTBHE, NOJDKHEL OBITH
OLIEHEHHI UX 2(D(MEKTUBHOCTHIO B CHATUU TIOCJICACTBUI IICUXOTPAaBMUPYIOIIUX CUTYallMil, HEPBHO-TICXH-
YECKOW HANpSIXKECHHOCTH, TMPUBATAM COLMAJILHO LIEHHBIX HOPM TIOBEICHHS JIONSAM, IIPEOMOJICBAIOIIIM
acoliajbHbIe (POPMBI XUBHEACATETHHOCTH, (DOPMUPOBAHUHN JIMUHOCTHBIX TIPEANOCHUIOK IS aJANTALIMN K
U3MEHSIOUIMMCS YCIIOBUSIM.

4.4.8 IlpuBneyeHue KIMEHTOB K YYacCTHIO B I'pYyHIlax B3aUMOIOMIEPXKHU, KiIybax oOIIeHN JODKHO
ofecrieurBaTh OKa3aHUE UM ITOMOIIM B BBIXOE U3 COCTOSIHUSA TUCKOMpOpTa (€C/IM OHO €CTh), IIOMACPXAHIHA
U YKPETUIEHUU TICUXUYECKOTO 3[0POBBA, IMOBHIIEHUH CTPECCOYCTOMYMBOCTH, YPOBHS IICHXOJOTHYECKOM
KYJABTYpHI, B TIEPBYIO OYepedb B chepe MEKINYHOCTHBIX OTHOIIEHUI U OOlleHus.

4.4.9 BOxcrpennas (1o TenedoHy) TCUXOJIOTHYecKasd U MeIUKO-TICUXO0J0THIeCKasd TIOMOIIb TO/DKHA
ofecrieunBaTh: 0€30T/IaraTeILHOE TICUXOTOTMYEeCKOe KOHCY/IbTHPOBAHHE KJIMEHTOB, COMEMCTBIE B MOOWIN-
3alUU UX QU3NYECKUX, TYXOBHBIX, IMYHOCTHBIX, MHTEJUIEKTYaJIbHBIX PECYPCOB I BBHIXOMA U3 KPU3UCHOTO
COCTOAHUS, PAaCIIMPEHUN Y HUX AMana3oHa IPUEMJIEMBIX CPEICTB Ui CAaMOCTOSTEIHHOTO PEIIEHUS BO3-
HUKIIUX TIpo0JieM U TIPeoNoieHUsT TPYAHOCTEN, YKpeIUleHUH YBepeHHOCTH B cebe, a TakKe MEIUKO-IICH-
XOJIOTUYECKOE KOHCYJILTUPOBAHUE U TIOMOILDb B OIpele/ieHUH IpelBapUTe/IbHOTO MTHUArHO3a, IIPABUIEHOM
BBEIOOpE JIEKApCTB U TOPSIAIKA UX TIpUeMa 0 MpUObLITHUS BHI3BAHHOTO Bpaya.

4.4.10 becemsl, obiieHue, BLICTYIIMBAHUE, TIONGaIpUBaHue, MOTUBALMA K aKTHBHOCTHU, TICUXOJIOTH-
YecKasl IMOMIEpXKKA KUZHEHHOIO TOHYCa NOJXKHbI 00eCIeuMBaTbh YKpEIUIEHHE ICUXMYECKOTO 3A0POBbhI
KJIMEHTOB, TIOBLILLIEHUE UX CTPECCOYCTOMYNBOCTU U TICUXUYECKON 3allIULIIEHHOCTH.

4.5 KayecTBo CONMAIBbHO-IIENATOTHYECKHX YCJIYT

4.5.1 CouuanbHO-TIeNarorn4eckoe KOHCYJILTHPOBAHUE HODKHO 0oDecIieurBaTh OKa3aHUE KBanubu-
LIPOBAaHHOM IIOMOIUY KJIMEHTaM B IIPABWJIbLHOM IIOHUMAaHUU U PEIIEHUH CTOALUMX Ieped HUMH COLMATb-
HO-TIEJATOTUYECKNX TIPOoOaeM (POAUTESbCKO-IETCKUX OTHOILEHUH, BOCIIMTAHMSA U pa3BUTHUSA NETEH U
IIOIPOCTKOB, (POPMUPOBAHUSA CYIIPYKECKUX U CEMEMHBIX OTHOLLECHU, BKITIOUAs CEKCYAJIbHBIE, TIPeayTIpex-
IEHUS U TIPeoHoJIeHUS TIeIarornueCKuX OIMOOK, MEXIMYHOCTHBIX OTHOIIEHUI B CEMBE U T. 11.).

4.5.2 CouuajgbHO-Iearorn4ecKasi NMarHoCTUKa U 00CICN0BAaHUE IMYHOCTH AOIKHBI ObITh ITpOBe/ie-
HbI C UCTIONb30BaHUEM COBPEMEHHBIX IPUOOPOB, aNlapaTyphl, TECTOB U AaBaTh HA OCHOBAHUY BCECTOPOH-
HETO U3Y4YEeHHUS JUYHOCTU (B3POCIOTO WM peOEHKA) OOBEKTUBHYIO OLICHKY €€ COCTOSIHUS JJiI OKa3aHHUA B
COOTBETCTBUU C YCTAHOBJICHHLIM AMAarHo30M > ¢GEKTUBHOM MEAarormueCKoi MoMOIIY KJIMEHTY, IToMaBllie-
My B KPU3UCHYIO WM KOH(MJIMKTHYIO CUTYaLMIO, YCTAHOBJICHUS (POPM M CTEIICHHM COLIMAJIbHOU e3anarita-
LA JEeTeil, olpeNe/ieHUSl UHTEIUIEKTYAIbHOTO Pa3BUTUA peOeHKa, M3YYEHMS €ro CKIOHHOCTEM, CTerneHU
TOTOBHOCTH K 1IKOJIE U T. A.

4.5.3 Tlemaroruyeckas KOppeKiys M0JKHA obecieunBaTh OKa3aHue KparudmiupoBaHHoi u apdek-
TUBHOM MEeNaroruyeckoi rnoMoim ponutensMm (B popme Gecell, pa3bACHEHU, peKOMEHIAMNA U T. 1.) B
TIPEONOJICHUM U KUCIIPABJICHUU OOMYIIEHHBIX UMM IEIArorMYeCKUX OIMMOOK MM KOHMDIMKTHBIX CUTYalHit
B CEMbE, TPABMUPYIOLLUX AeTel, a TakXe B UCTIPABJICHUN HEAACKBATHBIX POAUTEIECKUX YCTAHOBOK U (hopM
TIOBEICHUS poJiTesiel TIpY BOCIIUTAHUH HETEA.

4.5.4 OpraHuszalus I0oCcyra B YIpeXIEHHIX COLMAIIHFHOIO OOCITYXWBAHUA HOJDKHA OBITh HAIIpaBJIEHa
Ha YIOBJIETBOPEHUE COLIMOKY/ILTYPHBIX ¥ IYXOBHBIX 3aIIPOCOB KIIMEHTOB (KaK B3POCIBIX, TakK U aereit). OHa
JOJDKHA CIIOCOOCTBOBAThL PacCliMpeHNIO O0IIET0 M KYIBTYPHOTO Kpyro3opa, cephl OOIIEHUS, TIOBBIIIECHUIO
TBOPUYECKON AKTUBHOCTU KJIMEHTOB, IIPUBJICYECHUIO MX K YIACTHIO B CEMEMHBIX M AETCKMX Ipa3AHUKAaXx,
COpPEBHOBAHUAX, K aKTUBHOM KIyOHOM M KpPYXKOBOM paboTe (a meTeil — M K 3aHATHIO CIIOPTOM), K
IIPOBEANCHUIO APYTUX KYJILTYPHO-IOCYTOBBIX MEPOIIPUITANA.

4.5.5 KauecTBo ycCJIyTI, CBSI3aHHBIX C OpraHU3allMeil ITOJIYYEHUS WIM CONEMCTBHEM B IIOTYYCHHH
obpa3oBaHus UHBAJIUAAMH (B TOM YHUCJIE AETbMU-UHBAIMAAMU HA JOMY) B COOTBETCTBUU C UX (DU3UUECKUMU
BO3MOXHOCTSAIMU U YMCTBEHHBIMU CIIOCOOHOCTSAMM, OIIPENENISAECTCS TEM, B KaKOM CTENI€HU CO3NaHHBIE B
YUYPEXACHUAX WIM Ha IOMY YCIOBUS IS NOUIKOJIBHOTO BOCIIMTAHUSA AETEH-MHBANUIOB U MOJIYICHUS UMU
LIKOJIBHOTO 00pa30BaHUs 10 CIELMAIbLHBIM MPOrpaMMaM, a TAKXKe IS IMOJIy4eHUs 00pa30BaHUs B3pOCIIbI -
MM MHBAJIMIAMHU T10 CTIEHMAJIbHBIM IIporpaMMaM ¥ CaMU IIpoTpaMMBbl CTIOCOOCTBYIOT YCIICITHOMY U PE3Yiih-
TAaTUBHOMY TIPOBENICHUIO BOCITUTATEILHOM paGOTHl U O0YYEHUIO.

YcioBust HOMXKHBI OBITH CO3MAHBI ¢ YUETOM XapakTepa MHBATUIAHOCTH, (PU3MUECKOTO COCTOSHUSA
VHBAIMAOB M 0O0eclieurBaTh HEOOXOOWMBIE i HHUX YHOOCTBAa B IIPOLIECCE BOCTIMTAHUA U OOyJYCHHSA.
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ITporpaMMbl JOJKHBI OBITH COCTABIIEHBI C Y4ETOM CIIOCOOHOCTH TOTO WJIM MHOT'O MHBAINWIA K BOCTIPUSITHIO
¥ YCBOEHUIO HABLIKOB BOCIIUTAHUS WIM YYEOHOTO Marepuaia.

4.5.6 Yciyru, CBSI3aHHbIE € COLMATIBHO-TPYIOBOM peabmwintalyel, JoJKHb 06ecTieYuBaTh Co3/laHue
B CTALIMOHAPHBIX YIPEXKIEHUSIX TAKUX YCIIOBHIA, KOTOPHIE TTO3BOJISIT BOBJIEYb KIMEHTOB B pa3IMYHble (POPMBI
KU3HENESTETLHOCTY C YUETOM COCTOSTHYSI UX 3MOPOBBS, a TAKXKe 00eCIIeYBaTh aKTUBHOE yJacTHE KIIUEHTOB
B MEPOTIPUATHSIX TI0 OOYUEHUIO JTOCTYITHBIM TTPO(ECCUOHAIBHRIM HaBbIKaM, CITOCOGCTBYIOUIMM BOCCTAHOB-
JIEHHUIO0 MX JIMYHOCTHOTO M COLMATLHOTO CTaryca.

4.5.7 ObGyuyeHre OCHOBaM IOMOBOJCTBA BBHITYCKHWKOB MHTEPHATHBIX YUYPEXIEHUH, MPOXHUBAIOILUX
CaMOCTOSITEILHO, JODKHO OBITH HATJIATHBIM M 3(h(EKTUBHBIM, B pe3yJibTaTe ero KJIHEHThl TOJDKHBI B
TIOJIHOM 0GBbEME OCBOUTH TaKKe OBITOBbIC TIPOLIEAYPHI, KaK IPUTOTOBJIEHHE ITUILK, MEJIKUIA PEMOHT OHEXIbI,
yXOZI 32 KBapTUPOH U T. II.

4.5.8 ObyuyeHue UHBAJIUIOB I10Jb30BAHUIO TEXHUUECKUMU CPEIICTBAMM peabINTALIMY (B TOM YMCIIe
IUISL TBOPUECKOU U (DUKYJIBTYPHO-CIIOPTUBHON peabmnTalldy) I10JIKHO pa3sBUTh Y HHBAJIMAOB IHpaKTHYeC-
KUeE HaBbIKM YMEHUS CaMOCTOSITEIbHO I10JIb30BATECSI 3TUMU CPEICTBAMU.

IIpodeccuonanphas peabuanTaLusa UHBAJIUIOB AOJDKHA CITOCOOCTBOBATHL MAKCUMAJIbLHO BO3MOXHOMY
BOCCTAHOBJIEHUIO UX TPO(PECCUOHATHEHBIX HABBIKOB ¥ OBIIAZICHUIO HOBLIMU TIPOGECCUSIMU.

IIpodeccuonanbHoe KOHCYIBTUPOBAHKE NOJDKHO CIIOCOOCTBOBAThL ObicTpeiiineil mpodeccuoHa bHON
peabwInTalu NHBATUIIOB.

4.5.9 CogpelicTBue B OpraHU3aLIMK TPYIa MOAPOCTKOB-UHBAIUIOB U WICHOB UX CeMeil Ha IOMY OJKHO
obecrieurBaTh OKa3aHUE BCECTOPOHHEH TIearormieCcKoi IIoMOIIY KJIMEHTaM B IIOBbIIIICHUY KBaTH(DUKALIMU
¥ Ka4yecTBa MX TPYAA, a TAKXKE [TOMOIIY B CBOEBPEMEHHOM U ITOJIHOM CHAaOXEHUU UX CHIPbEM U BHITOIHOM
COBITE MPOMYKIIUH.

4.5.10 Ompenenary GpopMy 0Oy4eHMsI HECOBEPLIEHHOJMETHUX, HYXIAIOIIKMXCA B COLlMaIbHON peadu-
JIUTALMY, U OKa3bIBaTh UM IIPAKTUYECKYIO TTOMOILG B OpraHM3alUK OO0y4eHHUsl CICHYET C YYETOM CTEIIEHH
KX COLIMATIbHO-TIEAArornieckoi Ae3aanrauyiy, ypoBHs 3HaHU, PU3MYECKOTO U IICUXUYECKOTO COCTOSHUA.

Opranusauus npodopueHTalNH, IpodoOyIeHus1, TPYIOyCTPONCTBA TaKUX TOIPOCTKOB TOJIKHA TIO-
MOYb UM B BEIOOpE IIpodeccu, 00y4eHHH 3TOI NpodecCUH, IOJIYYEeHHUH COOTBETCTBYIONIEH KBATM(pUKAUH
U ycTpoiicTBe Ha paboTy 110 BBIOpaHHOM Ipodeccui.

4.5.11 OOyyeHue meTeii-MHBAIMIOB HaBbIKaM CaMOOOCITyXXUBaHUA, TIOBENCHHS B OBITY ¥ OOLLECTBEH-
HBIX MeCTax, CAMOKOHTPOJIO, HABbIKaM OOILEHUS M OpYyTUM (opMaM XU3HEAEITETbHOCTH AODXKHO obec-
nevrBaTh GopMUpoBaHUE peGeHKA (IOAPOCTKA) KaK JUYHOCTH CAMOCTOSTENbHYIO, CIIOCOOHYIO O0CTYXUTh
ce0s1 B OBITOBLIX YCJIOBWSX, KYJABTYPHYIO W BEXJIMBYIO, TIPEIYCMOTPUTENIEHYIO W OJaroxeiaTeIbHYI0 B
OTHOILUIEHUU K OKPYXAaIOIM, BHYTPEHHE TUCLUILUTMHUPOBAHHYIO.

4.5.12 OGyyeHnue pomuTesnieil NeTeil ¢ OrpaHUICHHBIMA BO3MOXHOCTSIMY, B TOM YUCHIE JETei-MHBA-
JIUIOB, OCHOBAM peabINTalMK AOKHO OBITH IIPOBEACHO C YYETOM MHANBUAYAIbHBIX OCOOCHHOCTEH IETEH,
XapakKrepa UX UHINBUAYATEHOCTH, CTETICHU OTPAaHUYEHUS BO3SMOXHOCTEH, (PU3NYECKOTO WU IICHXUIECKOTO
COCTOSAHMA IIETEN, a TaKXKe CTENCHU MOATOTOBICHHOCTH POAMTENCH K 9TUM IIPOLIEAypaM.

KayecTBo 00y4ueHUsT JOIDKHO GBITH OLIEHEHO MO CTETIEHU BOCCTAHOBJICHUS (PU3NUYECKUX WU YMCTBEH-
HBIX BO3MOXHOCTEH AETEH M MX ajanTalyy K OKpyXaroleil o6cTaHOBKe.

4.5.13 CouuaasHO-TIeIarOrHYECKUil TaTPOHAX CeMEH JHOJDKEH OBITh NMPOBEIEH C YIETOM MX OTHECE-
HUSI K OTIpeNieSIEHHOM rpymmne (MHOTOAECTHBIE, MATOOOECTIEYEHHBIE W Np.), (PU3MUECKOTO U TICUXUYECKOTO
COCTOSIHMS YWICHOB CEMbH, XapaKTepa B3aMMOOTHOILIEHHUI MEXAy ponuTeiaMu U eThMu. KavyecTBo maTpo-
HaXa OLIEHUBAIOT MO CTETIEHU €T0 BIUIHUA Ha obecreueHre HOPMAJTBHOTO CEMEITHOTO BOCTIMTAHUS YWICHOB
CEMbHU U CO3/IaHUSA B CEMbE HOPMAJIHLHOMN COLMAJIHLHO-TIEATOTHYECKOM 06CTAaHOBKM.

4.6 KavecTBO COMMAJIBHO-IKOHOMHUYECKHX YCJIYT

4.6.1 ConeiicTBHE HACEIEHUIO BCEX KATETOPHIA M IPYIII B IIOJYYEHUH JIbIOT, TIOCOOMIA, KOMIIEH AL
Y JIPYTUX BHIIUIAT, KPEOUTOB, AJIMMEHTOB, TIPEIOCTABICHUY XWIbA WX YJIYYIIEeHUU XWIULIHBIX YCIIOBU
B COOTBETCTBUM C 3aKOHOHATeThcTBOM Poccwuiickoit MDenepauni MOIDKHO 00ecIiedBaTh CBOEBPEMEHHOE,
TI0JIHOE, KBaJmpuimpoBaHHOe U 2(D(PEKTUBHOE OKa3aHNE TIOMOIHU B pellIeHUH BOTIPOCOB, MHTEPECYIOIUX
KJINEHTOB, U YIOBJIETBOPATDH WX 3aIPOCH W TIOTPEOHOCTH.

4.6.2 KommeHcalus KIWEHTAM CTAllMOHAPHBIX YUPEXKICHUI PacXOlOB, CBSI3AHHBIX C MPOE3NOM Ha
00yueHue, JieueHre, KOHCYJIBTAllNN, TOJDKHA CBOEBPEMEHHO U TIOJTHOCTBIO BO3MELIATH 3TH PacXoObl KaX-
JIOTO KJIMEHTa B COOTBETCTBUU C (PMHAHCOBBHIMU NOKYMEHTAMM, TIOATBEPKAAIOIINMY UX 3aKOHHOCTD.

4.6.3 OGecrieueHre TIPM BBHIMMCKE U3 CTALMOHAPHBIX YUPEXAECHUN ONleXIol, 0OyBhIO M NEHEXKHBIM
TI0COOMEM TI0 YTBEPXICHHBIM HOPMATUBAM JOJDKHO YAOBIETBOPATH MOTPEOGHOCTU KIIMEHTOB B OGPOTHOIA,
COOTBETCTBYIOIIMX pa3sMepoB, pocTa U (pacoHa onexnae u oOyBU, a TAKKe B IEHEKHBIX CPENCTBAX.

4.6.4 CogpeiictBue B 06eCTICYEHUN HYXIAIOIMXCA KJIIMEHTOB IIPOTe3aMU, TTPOTE3HO-OPTOIMESIUIECKH -
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MM U3JeJIUSIMH, CJIYXOBBIMY ammapaTaMy, O4KaMH JOJIKHO ITO3BOJIATh KJIMEHTAM MOJyYEHUE HEOOXOANMMBIX
MM XOpOILETO KaueCTBa, HAIEXHBIX U YIOOHLIX B I10Jb30BAHUM YIOMSHYTHIX BBILIE PEaOWIUTALMOHHBIX
U3AEIUN B KpaTyaillne CPOKHU.

4.6.5 OxazaHMe MaTepuaJibHOW TTOMOIIY KJIMEHTaM HOJDKHO 3aKJII0YaThCAd B TIPENOCTABICHHHM HM
NIEHEXXHBIX CPEJCTB, MPOAYKTOB NMUTAHWS, CPEICTB CAHUTApUM M TUrMEHbl, CPENCTB YXOHA 3a IETbMHU,
onexbl, 00yBU, O€bA U APYTUX IPEAMETOB IIEpBOI1 HEOOXOMMMOCTH (B IipeneiaX yCTaAHOBJIEHHBIX HOPM),
a TaKkXe, B YCTAHOBJICHHOM IOPAAKE, B OOECI€YEHUM CIIeLMAIbHBIMU TPAHCIIOPTHHIMU CpEeICTBaMU,
TeXHUYECKUMHU CPEeNCTBAMHM pEadMIMTAIMM MHBAJIUIOB M JIPYTUX JIML, HYXIAIOWIUXCA B ITOCTOPOHHEM
yXo[e.

4.6.6 OGecrieueHue KIMEHTOB OECIUIAaTHBIM TOPSAYUM IMTAHUEM WIM IIPOAYKTOBLIMM HaGopaMu
JOJIXXHO TapaHTHPOBATh UM CBOEBPEMEHHOE ITOJIyYeHHUE ITUTAHUS WU IIPOIYKTOB B COOTBETCTBUM C yCTa-
HOBJICHHBIMY HOpMaMH.

4.6.7 ConeiicTBME B pEIIEHUH BOIIPOCOB 3AHATOCTH JOKHO 3aKIIOUaThcs B OOBEKTUBHOIN MH(Op-
Malli{ KJIHEHTOB O COCTOSIHUU AAHHOU MpoGsieMbl B MHTEPECYIOIIMX UX HaceJeHHbIX MyHKTaX, OKa3aHUH
MPaKTUYECKOM TIOMOILM B TIOMCKE M BRIOOpEe Mecra M XapakTepa paboThl (BpeMEHHOM WIM Ce30HHOMH, C
COKpallleHHBIM paGoyuM JHEM, Ha AOMY), B YCTPOMCTBE Ha KYpChl NEperoAroTOBKY Yepe3 CIyXKObl 3aHsl -
TOCTH U T. II.

4.6.8 KoHcynbTUpOBaHUE IO BOIIPOCAM CaMOOOeCIIeueH s TpaXIaH U UX ceMell TOJIKHO pa3bsCHSITh
KJIMEHTaM MX IpaBa ¥ BO3MOXHOCTY B COOTBETCTBUM C HOPMAaTUBHBIMU aKTaMU U IPYTMMU HOKYMEHTaMH,
KacalolMMHUCs pa3sBUTHUSA CEMEMHOTO MPEATIPUHIMATEIbCTBA, HAIOMHBIX IIPOMBICJIOB, U OKa3blBaTh KBAJIM-
(uLMpoBaHHYIO TOMOLIbL B PEIICHWM STHUX M JPYTUX BOIPOCOB TOMIEPXKAHUS M YJIYYLIEHUS CBOETO
MAaTEPUAJIBHOTO TI0JIOXEHUS M XU3HEHHOTO YPOBHS CEMbHU.

4.6.9 ColMalbHBIA MATPOHAX Majlo0OeCTieYeHHbIX CeMell M ONMHOKMX IpaXlaH AOJXKEH IIyTeM
CUCTEMATUYECKUX HAOMIOMEHW 32 COLUAJbHO-3KOHOMMYECKHM COCTOSIHMEM KJIMEHTOB CBOEBPEMEHHO
BBLISABUTH YIPO3y OCAOXHEHUA WIA BOSHUKHOBEHUA TPYOHON XKU3HEHHON CUTYaLlUU U OKa3aTb UM HEOOXO-
MMBIC B TOT WIH WHON KOHKPETHHIM MOMEHT COLIMAJIbHO-3KOHOMHYECKHE YCJIYTH.

4.7 KauecTBO COMHAILHO-IIPABOBBIX YCJIYT

4.7.1 KoHCynmbTHpOBaHUE MO BOIIPOCAM, CBA3aHHBIM C ITPABOM I'paXkIaH Ha COILMATBEHOE OOCIIyXHUBa-
HUE B rOCyJapCTBEHHOM, MYHULUIIAIEHON U HETOCYIAPCTBEHHOM CUCTEMaX COLIMAJIbHBIX CIYXK0 M 3alUUTY
CBOMX UHTEPECOB, IOKHO JaTh KIUEHTAM TI0JTHOE IMIPEACTaBICHUE 00 YCTaHOBJIEHHBIX 3aKOHOIATEIbCTBOM
IpaBax Ha OOCIYXUBAHUE U O IIYTAX UX 3AIUUTHI OT BO3MOXHBIX HapYIIEHUN.

Okazanue ITOMOIIU B ITOATOTOBKE Xajgo0 Ha HEMCTBUA WIH Oe3MeiCTBUE COLUAILHBIX CIYVXKO WIN
pabOTHUKOB 3TUX CJIYXO0, HapylLIaloIIe WK YUIEMIISIOUINE 3aKOHHBIE IIpaBa KJIMEHTOB, OJIKHO 3aKJIIO-
YaThCS B TOM, YTOOBI TTOMOYBb UM IOPUINYECKN TPAMOTHO U3JIOXUTD B XKaj100axX CyTb 00XaJyeMbIX e CTBUI,
Tpe®OBaHUA yCTPAaHUTh AOIYILUEHHbBIE HAPYLIECHU U OTIIPABUTh XKao0y ampecary.

4.7.2 OkazaHue I0PUANIECKOM TTOMOIIN B O(OPMIICHUN MOKYMEHTOB (Ha ITOJIy4eHHe ITOJIOXEHHBIX
110 3aKOHOJATEbCTBY JBIOT, ITOCOOUM U APYTUX COLMAIBHBIX BBIILTAT, HA YCHIHOBICHNE U IpyTrue (popMbl
CEMEUHOTO BOCITUTAHUS JETeH, UL TPYHOYCTPOMCTBA, IS YIOCTOBEPEHUS JUYHOCTH, IS HaIlpaBicHUS
JI€TEN U ITOAPOCTKOB B YUPEXKICHUS COLIMATBHOTO OOCIYXMBaHMA Ha BPEMEHHOE IPEeObIBAHME U Jp.) MOJKHO
obecrieuuBaTh pas3bsiCHEHUE KIMEHTAM COMepXaHUs HEOOXOIUMBIX JTOKYMEHTOB B 3aBHCHMMOCTH OT UX
TpeAHa3HAYCHUs1, U3J0XKEHUE U HamucaHue (IIpy HeoOXOMUMOCTH) TeKCTa TOKYMEHTOB WIU 3arlOJHEHUE
¢hopMeHHBIX 5IAHKOB, HATIUCAHUE COTIPOBOMUTENBHBIX THCeM. DD HEKTUBHOCTb ITOMOIIM OLIEHUBAIOT TEM,
B KaKoOH CTEIIEHM OHa CIOCOOCTBOBala CBOEBPEMEHHOMY M OOBEKTUBHOMY PEIIEHUIO CTOSIIUX Tiepes
KJIMEHTaMU TIpobJieM.

4.7.3 OxazaHue 10pPUIUIECKON TIOMOIIU WX CONEUCTBUE KIIMEHTAM B pellleHHH BOIIPOCOB, CBI3aH-
HBIX C COLMAILHON peabwinTalueil, TIEHCUOHHBIM obecriedeHreM W APYTMMM COLMATBHBIMU BLIILTIATAMU,
TIOJIyY€HNEeM YCTAaHOBJIEHHBIX 3aKOHOJIATEIbCTBOM JILTOT U TIPEUMYLLUECTB, CTPAXOBOTO MEIMLIMHCKOIO
TOJIACA, 3alUTON U COOJIIOACHUEM IpaB JeTeil M TMONPOCTKOB Ha BOCIIMTaHWE W 3a00Ty O HUX U T. 1.,
JIOIXXHO O0eCTieuMBaTh PA3bsICHEHUE CYTU U COCTOSIHUSI MHTEPECYIOLIMX KIMEeHTa TIpoOJieM, OIpeNeiaTh
TpeAriojlaraeMble ITyTH UX PELIEHUS W OCYIUIECTBISATh MPAKTUYECKUE MEPBI: CONEeCTBHE B IIOIATOTOBKE MU
HAaIlPaBJIEHUM B COOTBETCTBYIOLIME MHCTAHLIMY HEOOXOOUMBIX JOKYMEHTOB, IMYHOE OOpalllecHIe B YKa3aHHBIC
WHCTAHIIUW, €CJTU B 9TOM BO3HUKAET HEOOXOIMMOCTb, KOHTPOb 32 TIPOXOXICHNUEM TOKYMEHTOB U T. [I.

4.7.4 CopeiicTBHEe B TIOTYYeHUU OECILIATHON TOMOIIM aJBOKATa B IOPSIKE, YCTAHOBIEHHOM 3aKO-
HOZIATEILCTBOM, WIN 00eCIeUeHue TIpe/ICTABUTEIbCTBOBAHUS (B YCTAHOBIEHHOM TIIOPSIAKE) B CyHe IUis
3aILUTHI TIPaB ¥ UHTEPECOB HOXHBI TapaHTUPOBATh KIUEHTY KBATU(ULIMPOBAHHYIO IOPUINYECKYIO 3aIlUTY
3aKOHHBIX ITpaB U ITOMOIb B LEJIAX IMPUHATUA Oﬁ"beKTI/IBHOTO PEUICHHUA I10 €TI0 BOIIPOCY.

4.7.5 CopeiicTBUe B COXpaHEHUU 3aHUMaeMBbIX paHee 110 IOTOBOPY HailMa MJIM apeHIbl XWIBIX
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TIOMEILEHUI B TEUEHUE LIECTA MECSLIEB C MOMEHTA MOCTYIUIEHUS B CTALIMIOHAPHOE YUPEXKICHUE, a TaKXkKe
BO BHEOUEPETHOM OOECIICUEHUH XIJIBIM TMMOMEIIEHUEM B CIIy9ae OTKa3a OT YCJIYT CTAallMOHAPHOTO YUPEeX-
JIEHUA TI0 UCTEYECHHUH YKA3aHHOTO CPOKA, €CJIM HE MOXET OBITh BO3BpallleHO paHee 3aHMMaeMoe MMOMeEllIeHHE,
JOJDKHO OBITh HAMPABJIEHO HA 3alLUATY KJIMEHTa OT BO3MOXHOM TIOTEpU BCJICNCTBUE Pa3/IMYHBIX O0OGCTOSI-
TEJBCTB 3aKOHHO MPUHAMJIEXAIIEH WIN MOJIOXEHHOU €My XWJIOH TUIOIIAAN U HelomNyllleHHe YIeMJIeHUs
€ro 3aKOHHBIX MPaB Ha XWIULIE.

4.7.6 ConeiicTBre opraHaM OIICKM M TIOIICYNTENIECTBA B YCTPOMCTBE HECOBEPIIEHHOJETHUX, HYXIa-
IOLIMXCA B COLMAJIBHOM peabWINTALIMKA, HAa YCHIHOBJICHUE, IO OIeKY, Ha IoIieueHue, B IPUEMHYIO CEMBIO,
VHTEPHATHOE YUPEXACHUE NOJDKHO 00eCeurBaTh NOATOTOBKY U ohOpMJIeHHE TOKYMEHTOB B JIMYHOE JEJI0
Ha KaXAoro HECOBEPIICHHOJETHErO (HOKYMEHTOB, MONTBEPXKIAIOIMX OTCYTCTBUE pomuTeself, akra o0
o0cienoBaHUM yCIOBUY XW3HM, CIIPABKU C MECTa XUTEJIBCTBA O pa3Mepe 3aHMMaeMOoM IUIolany, ONUCH
MMYLLIECTBA, OCTABIIETOCS MOCTE CMEPTHA PONUTENEH, IIEHCUOHHON KHUXKU Ha NeTel, IoJydalolliuX IeH-
CHIO, CIIPaBKU O HAJIMYUM CECTEP, OpaTheB M MPYTuX OMM3KHMX POIACTBEHHUKOB, MTOKYMEHTOB O COCTOSIHUU
300pOBbsA, 06 00pa30BaHKUK U Jp.), HEOOXOAUMBIX UTA JaJbHEHLIETO YCTPOHCTBA HeCOBEPLIEHH OJIETHETO.

4.7.7 OdopmiueHHbIe IPEACTABICHUS HA pOAUTENEH, YKIOHSAIOLIMXCA OT BOCIIUTAHUA JETel, 3a060Th
00 X 3710pOBbE U PA3BUTHH, B KOMUCCHUH TIO JIEJIaM HECOBEPILICHHOJIETHHUX U 3allIUTEe UX MPaB U TOKYMEHTHI
Ha JIULUEHUE POAUTEICH POIUTENBCKIX IIPAB AOJDKHEI CONEPXKaTh BCE HEOOXONHMMbIE MaTepHUAIIbl U SBIATHCS
OCHOBaHHUEM IUISl HATHHEHIIIETO TIPAaKTUIECKOTO PEIIeHHs1 BOIIPOCOB, CBSI3AaHHBIX C IIPUBJICYCHHUEM POIIHTE -
JIe K OTBETCTBEHHOCTH, 3alLUTON 3aKOHHBIX IIpaB U UHTEPECOB NIETEH M UX YCTPOHNCTBOM.

4.7.8 ConeiicTBUE B IPUBJICUYCHUHN K OTBETCTBEHHOCTH BUHOBHBIX B CEMEITHOM HACWJIMM HAJl IETHMM,
KEHIMHAMH, IpaKaaHaMy IIOXWIOro BO3pacTa YU MHBAJIMIAMU JIOXKHO 3aKIIOYAThCA B IIOATOTOBKE HEOO-
XOIUMBIX JOKYMEHTOB NOCTPAAABIINM KJIMEHTaM JUIS IIPeICTaBIeHUS B CYII, YIACTHH B CYyIeOHEBIX Ipolieccax
B LeJIAX 3alUUTHl [IpaB IIOTEPIEBIUNX U HaKa3aHUsS BUHOBHBLIX. DTO CONEHCTBHE CIEAYET OLEHMBATH IO
CTEIIEHH ero BJUSHUS Ha pellieHue Cyaa.

4.7.9 CounanpbHO-IIPaBOBOii MIATPOHAX NETel, XXeHIIWH, TpakaaH MOXWIOTO BO3pacTa X HHBAIUIOB
B CeMbsiX, Ille CYLLECTBYET Yyrpo3a HACWIMSI B OTHOLIEHUHU X, HOJDKEH 00eCIIeunBaTh CUCTEMATHICCKYIO
IOPUINYECKYIO IIOMOILbL CEMBAM COLMANBHOIO PUCKA (MMEIOIUM B COCTABE JIMLI, CTPANAIOLIUX AJIKOT O3~
MOM, HapKOMaHUel, ICUXUYECKUMU 3a00JieBAaHUSIMU, BEHYIUX aMOpPaJBHBIM ITapa3sTHIECKUil o0pas
KU3HU, BEPHYBLUUXCS U3 MECT JIMLUEHUA CBOOOMADbI, CEMbIM C HEDIATOMPUSITHEIM TICUXOJIOTMIECKUM MUK-
POKJIIMMATOM U JIp.) C YIeTOM (DU3UUIECKOTO, TICUXUIECKOTO COCTOSHUS YJIEHOB CeEMbU M XapaKTepa B3aM-
MOOTHOLLUEHUNA MeXJy HUMM B pa3bsiCHEHUM WX IIpaB, obGsi3aHHOCTe!i M B HHGOpPMalLMK O IyTAX
TIPENOTBPAILEHUS WIN YCTPaHEHUS KaKoTro-In60 HACWIHUA.

4.7.10 KoHcynsTrpoBaHUE HaceIeHUS BCEX KATETOPUIL U TPYIIII IO COLUATbLHO-TIPABOBBIM BOIIPOCAM
(TpaxmaHcKoe, XWIHILIHOE, CeMeifHoe, TpymoBoe, TIEHCHOHHOE, YTOJIOBHOE 3aKOHONATE/IbCTBO, IIpaBa
neTel, KeHIINH, OTLIOB, MHBAJIUIOB U Jp.) MOJIKHO JaBaTh KIMEHTaM ITOJIHOE IpeAcTaBieHne 00 UHTepe-
CYIOLIMX MX 3aKOHOHATENbHBIX aKTax M MpaBax B 3aTparuBaeMBIX BOIIpOCaX, OKa3blBaTh KIMeHTaM He0DXO0-
JUMYIO TIOMOILb B IIOATOTOBKE U HAIpaBJICHUU COOTBETCTBYIOLUMM ajpecataM IOKYMEHTOB (3asBJIEHUIA,
Xarao00, CIIpaBoOK U Ap.), HEOOXOIUMBIX IUISI TIPAKTUIECKOTO PelleHHsT STUX BOIIPOCOB.
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