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BBenenue

VYcTaHoBIEHHbBIE B CTAHAAPTE TEPMUHBI PACIIONIOXEHB! B CUCTEMAaTH3UPOBAHHOM MOpsIIKe, 0To6Gpa-
XKalolleM CHCTEMY MOHSATHI B TaHHOH 00/1acTH 3HAHUA.

J1s XaXmoro MOHSATHS YCTAHOBJIEH OMWH CTAHIAPTU30BAHHBINA TEPMUH.

B ancdasuTHOM yKaszarese TepMHUHBI IPUBEAECHH OTAEIBHO C YKa3aHUEM HOMEpA CTaTbH.

[IpuBeneHHBIE ONpeNeNeHUs] MOXHO NMpU HEOOXOMMMOCTH M3MEHATh, BBOASI B HUX MPOU3BOJIBHEIE
MIPU3HAKY, pACKphIBasi 3HAUEHHE UCIIONb3YEMBIX B HUX TEPMUHOB, YKA3bIBasi OOBEKTHI, BXOASIINE B 00bEM
onpeaessieMoro NoHATusl. U3MeHeHUs He JOKHbI HapyiaTh o6beM U COIepXKaHue MOHATHI, onpenense-
MBIX B HACTOSIIIIEM CTaHAApTe.

CraHzapTH30BaHHbIE TEPMHHBI HAGPaHbI ITONYXUPHEIM WPHUGTOM, MX KpaTKag GOopMa — CBETJIBIM.
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1 OBJIACTb NPUMEHEHM S

Hacrosimuit cTaHAapT YyCTAHABIMBAET TEPMUHEIL U OIpele/ieHUs] OCHOBHBIX ITOHATH O cepTHhUKA-
MK UHGOPMALIMOHHEBIX TEXHOJIOTHI B OGJIACTH CIYKEOHOH (TeXHONIOTHYECKOM 1 odULIMATBHOM) HHOP-
Maliu.

TepMuHBI, YCTAHOBICHHBIE HACTOSIIIMM CTaHAAPTOM, O0S3aTeNbHBI IS IPUMEHEHHUs BO BCX BUIAX
JOKYMEHTAIIMH U JIMTEPATYphI B 06IacT KayecTBa ciiyxxebHoi uHdopManuu, BXoOALIUX B cepy paboT no
CTaHNAPTU3ALUHN U/WIK UCIIONb3YIOLIUX PE3YIbTAThl ITUX PaboT.

2 HOPMATUBHBIE CCBLIKA

B HacTofleM cTaHIapTe MCITONb30BaHbI CCHUTKH Ha CTeRYIOLIHE CTAaHAAPTHI:

T'OCT 15971—90 Cucrems! 06paboTku uHopMaiuul. TepMHUHBI U OTIpeNeSICHUS

T'OCT P 1.0—92 Tl'ocymapctBeHHasi cucteMma craHgaptusanuu Poccuiickoit @enepauun. OCHOBHBIE
IIOJIOXKEHHUS

T'OCT P 51170—98 KavectBo cnyxe6Hoit HHpopMmannu. TepMUHBI U OIpeesieHUs

3 TEPMHHBI 1 ONTIPEAEJTEHNSA

.1 TlowaTus xauvecTBa cAyXebHO MhdbopMaunuu
.1.1 kagecTBo cayxeonoit mapopmammu: ITo TOCT P 51170.
.1.2 mudopmanmonnas rexnonorusa: 1o F'OCT P 51170.
.1.3 cpencrBa nepepaGorkn undopmamuau: [To TOCT P 51170.
.1.4 pannmie: ITo TOCT 15971
.1.5 TexnonorudecKmii mpomecc nepepaborku aammpix: o TOCT P 51170.
.1.6 o6paboTka aaunnix: ITO I'OCT P 51170.
.1.7 koutpoms maunnix: ITo F'OCT P 51170.
.1.8 obo0menme mamnnix: I1o TOCT P 51170.

3.1.9 dropManbHO-TeXHHYIECKHE COCTaBmomme cBoiicTs Aannbix: [To TOCT P 51170.

3.1.10 comMabHO-NCHXONOTHIECKHE COCTaRImomue cBolicTs gamubix: [To TOCT P 51170.

32 MMoHATHS cepTHPHUKAUUM MHPOPMALHOHHBX TEXHOJNOTHUH B
ob6bractn XayecTBa clNyXeOGHON MHPopMauUMUHU

3.2.1 O6wue nonamus

3.2.1.1 ceprudukanus MRGOPMAUNOHHKBIX TEXHONOIHIH B 00JACTH Ka1ecTBa CayXkeOHOH MH(popManun:
Heiicrue TpeTseil CTOPOHBI, JoKaspIBalolee, 4To obecreuysaercs Heo6Xo0ANMas YBEPEHHOCTh B TOM, YTO
IOJDKHBIM 00pasoM umeHTHdHIMpoBaHHasT WHGOPMALIMOHHASL TEXHOJIOTHS COOTBETCTBYET KOHKPETHOMY
CTaHAAPTY WIKM OPYroMy HOPMaTUBHOMY NOKYMEHTY B 00JIaCTU KayecTsa CiyxXeOHoi HHdopMauu.
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3.2.1.2 Tpetns cTopona: OpraH Wiy JIMLIO, IPU3HABAEMOE HE3ABUCHMBIMHU OT YYACTBYIOILUX CTOPOH B
paccMaTpruBaeMOM BOIIPOCE.

3.2.1.3 nomb3oBarens nugpopManuOHHOH TexHonornei: OpraHM3alys WIK JULO, IPUMEHSIOILME pac-
CMaTPUBAEMYIO TEXHOJIOTHIO.

3.2.1.4 nopmaTrensi A0kyment: [To TOCT P 1.0.

3.2.1.5 cucrema cepraduxanuy nHGpopManmonnbix Texnonorui: CrcreMa, pacoaraoinas coocTBeH-
HBIMU NpaBHJIaMM NIPOLEAYPHI M YIPaBAeHHS Utsl TIPoBeJCHUS cepTHdUKanM MHOOPMALIMOHHBIX TeXHO-
JIOTHIA.

3.2.1.6 uncnexnMoNnELi KORTPOAb: KOHTpOsIb 3a eATeNbHOCTBI0 aKKPEAHTOBAHHBIX OPTAHOB II0 Cep-
TUDUKALIMU, UCTIHITATEIBHBIX JJA0OpaTOpHit, a TaKKe 3a cepTHOHLUMPOBaHHBIMUA UHGDOPMALIMOHHBIMU TeX-
HOJIOTMSIMU, CTaOHIIBHOCTBIO MX PYHKIIHOHHPOBAHUSL.

3.2.1.7 cxema cepruduxkanun: CocTaB M MOCIENOBATENBHOCTh JEHCTBUIA TPEThEH CTOPOHHI IPH MPo-
BEOCHUM CEPTU(DUKALIMH.

3.2.1.8 obs3aTensHan cepruduranusa nadopmanuonHoii Texnosormm: IonreepXaeH1e ymoJTHOMOYEH-
HEIM Ha TO OpPraHOM COOTBETCTBUS WHGMOPMALMOHHON TEXHOJOTMU O0s3aTeNbHBIM TPEOGOBaHUSIM
cTaHzapra.

3.2.1.9 nobpoBoibHas cepTHhUKaumA HHpopManHOHHON TexHOmormm: CepTHdhUKALUS, MTPOBOAUMAS
Ha JO6GpOBOJIEHOIM OCHOBE IO WHMUHATHBE pa3paboTymKa, NpoAaBLia WK ITOJB30BaTeNs MHPOPMALMOH-
HOM TEeXHOJIOTHE, a TAKXe MOTPeOUTENA BHIXOAHOM WHGPOPMAIINU HHGOPMAIMOHHOM CUCTEMBI, HCITONB-
3YIOLLEI paccMaTpUBAEMYIO TEXHOJIOTHIO.

3.2.1.10 TpeGoBanus GesonacHocTd uHbopManmonnoii Texnosorun: O6s3are/ibHbIE TpeOOBAHHUS, YCTa-
HaBJIMBaeMble B 3aKOHONATEJIbHBIX aKTaX MM CTAHIAPTaX, HanpaBlieHHbIE Ha obecrieyeHUe XU3HH, 3/10-
POBBsI JTIOAEN, UCTTONB3YIOLMX HHMOPMALIMIO, TIONYIEHHYIO U/ TepepaboTaHHY!O ¢ MOMOUIBIO paccMar-
PUBaEMOI TEXHOJIOTHH, a TAKXKE OXPAHbI OKPYXKAIOLIeH cpebl, NPEAOTBPAllleHIe TPUYNHEHNST BPEAa UMY-
LLIECTBY 3THUX JIOAEH.

3.2.1.11 arrecranus uHGOPMANUOHHBIX TEXHOJOIHA B OO/IACTH KavecTBa CAyxeOHOH HHpOpManmn:
OduumansHOe TMOATBEPXKACHUE OPraHOM M0 cepTUhUKAUUU WIM IPYTUM CIIELUATBHO YITOMHOMOYEHHBIM
OpraHoOM HaJIMYHMSI HEOOXOAMMBIX M OCTATOYHBIX YCJIOBHI NMPUMEHEHHS MH(OPMAIMOHHON TEXHONOTHH,
ofecreurBaloUIMX CTAGUIIBHOCTD BBIITOJTHEHHSI HOPM Ka4yecTBa citykeOHoH HHGOPMALIMU, 3aTaHHBIX B HOP-
MATHBHBIX TOKYMEHTAX W KOHTPOJHUPYEMBIX NMPH CEPTHDUKALINHN.

3.2.1.12 ceprudMKanysa CHCTEeMbl YNPABJICHHA KAYEeCTBOM CayxeOHOil umpopmanmu; cepThdUKaLVS
CHCTEMBI KauecTBa IaHHBIX: JeATeNIbHOCTD M0 MPOBEPKe, OLIEHKE U YIOCTOBEPEHHIO MIPOBEPSEMOi cHCTe-
MbI TPeGOBAHMSM rocyJapCTBEHHOTO CTAaHAAPTA WJIM APYroro HOPMAaTHBHOTO JOKYMEHTA HA CHCTEMbI Y-
paBJIeHUS Ka4yecTBOM ciyxe6Hoit nHdopMaLyu.

3.2.2 Ammecmayusa ungopmayuorHsix mexHonoaui

3.2.2.1 aHanu3 CTPYKTYPbI HH(OPMALHMOHHO# TexHonoruu: ITpoBepka COOTBETCTBUS 3HAUSHHMI Xapak-
TEPUCTHK TEXHONOTUYECKOTO MNpoliecca NepepaboTKU AaHHBIX KOHTPOAbHBIM HOPMAaTHBaM KayecTBa cily-
XebHoM nHopMaryu.

3.2.2.2 dpopmammzanus undopmaunonnoi Texuoxoruu: CocrasieHHe GopMaNbHOI MOAENH TEXHOJIO-
TAYecKoro rnpolecca rnepepaboTku JAaHHBIX.

3.2.2.3 aTrecTanug mepcoHana, ofecneunBanIIero KAIecTso cayxeoHoi undopmanun: OnpeneneHe
COOTBETCTBUS KOHTPOJBHBIM HOPMaTHBaM NMpobeCCHOHATBHBIX, THUHOCTHBIX U MCHXOMHU3NOIOTHYECKUX
CBOJCTB MepcoHaa, oGecIeYnBaIoIero KaYecTBo cyxxe6Hoi uHpopMaLnu.

3.2.3 Cepmugpuxayus cucmemst Kauecmea 0aHHbIX

3.2.3.1 akemayaranuoHHoe o0caykuBanne nndopmannonnoii Texnonorun: COBOKYMHOCTS ITPOLIECCOB,
HaTpaBJICHHbIX HA MOAACpXaHUE KadecTBa QJYHKLU/IOHI/IpOBaHHH PIH(i)OpMaI_[I/IOHHOﬁ TEXHOJIOTUH.

3.2.3.2 3kcmayaTanuoHHOe obecnesenne MHPOPMAUMOHHON TexHojorun: COBOKYMHOCTb METOLOB U
cpelcTB, 06eceYnBaIOIIMX ITPOLECCHl SKCILTYaTalMOHHOTO OOCIYyXXUBaHUS MHGPOPMAIIMOHHOM TEXHOJIO-
TUM.

3.2.3.3 MOTHBbI IeATENbHOCTH N0 00eCNeYeHnI0 Ka9eCTBa JaHHbIX: OCco3HaHHBIE MoOYXIeHHS K orpe-
JCJICHHOMY BHUAY OCATCIbHOCTH IO obecrieyeHHIO KayecTBa JAHHBbIX.
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ITPHITOXEHHUE A
(cnpaeourioe)

NNOACHEHNA K HEKOTOPBIM TEPMHUHAM
K TepmuHY «ceprHdmEamEa mE(GOPMATHONHLIX TEXHOIOMI B 06aacTH KavecTsa ciayxednoi mopmammm» (3.2.1.1)

Ha pucyske A.1 moka3aHBI OCHOBHBIE 3TAIBI cepTHdUKALMKM HHOOPMALIMOHHBIX TEXHONOTHI B 06/IACTH Kayec-
TBa cinyxe6GHol nHpopMaun.

: ATTecTaumna uHOpPMauUUoH- : Mepuoanueckue UCTLITAHUNA
| HbIX TEXHONOrWA i ebibopok cnyxe6HoH
| AHanua nHcopmaL K
! CTPYKTYpb!
| npoueccos Keompoa!:. | KoHTponb crabunbHocTH
PeweHue 0 nepepaborku | MEPCOHaNa | DYHKUMOHUPOBAHUS
cepTudukaumm, AaHHbIX npoueccos
BbIGOP CXemb! : } nepepaborku gaKHbIX
cepTudmkaLm |
| K 6
| Cepruchukaums cucrem I o;;z?(’;:‘:::pg:;:g:m
| ynpasneHus Ka4ecTBoM
Cywe6HOM HEOpMaLMM ™1  cucrems ynpasneHus
| [ KauecTsoM cnyxebHo
: : uHbopMaLmum
| | ,
[ i
I aTan | I aran | Hl avan |

Vl‘ V'—‘ gt }

‘?“
P
F
»_

PucyHok A.l — OcHoBHBIe 3Tanbl cepTUdHUKAIMHY WHHOPMALIMOHHEBIX TEXHONOTHIT B 06/1aCTH
KayecrBa ciyXeOHoH nHpopMauu

Ha nepBoM 3ramne paccMaTpuBaeTcsl 3asBKa B OpraH Mo CepTUhHUKALMY Ha MPOBEJCHNE CEPTHGHUKALIMM KOH-
KpeTHOM HHGOPMALMOHHOM TEXHOIOTMH, MPUHUMAETCS PellieHHe O BO3MOXHOCTU €€ TTPOBEACHUS, BHIOMpaeTcst cxeMa
cepTdukaumy. [Ipu 3ToM npoBepseTca HATMYUE U TOJTHOTA 3aTNOTHEHNS JOKYMEHTOB, COCTAB KOTOPBIX OIpeaesaeT-
Csl CIeUMaNIbHON MHCTPYKUMEN.

Ha BropoMm artare mpoBonaaTcs paGoThl B COOTBETCTBUHM C MTPUHATOMN CXeMOM CepTU(HUKALINU.

Ha tperheM aTane ceptmdukaliuy NpeaycMOTpeH MHCIEKIIMOHHBII KOHTPOAb CTaGWIBHOCTU WH(MOPMAIUOH-
Hol TexHonoruu. [lepHognyeckue MPoBEpKH IMPOBOAATCA Ha o6pasuiax ZoKyMeHToB. PopMa, COCTaB ¥ TEXHOMOTUSA
COCTaBJICHUS JOKYMEHTOB JOJIXHEI OBITh TAKUMHM X€, KaK Y JOKYMEHTOB, MMOCTYMAIOLINX K TOTpeOUTeN0 UHGOpMaLU
Ha BhIXOZe HHMOPMALIMOHHON CHCTEMBbI, HCITONB3YIOIIEH paccMaTpUBaeMyl0 MHGOPMALIMOHHYIO TEXHOJOTHIO.

KonuuyecTBo 06pa3LioB JOKYMEHTOB, NMOPAAOK UX 0TOOpa, HASHTUGHUKALWY U XpaHEHUS YCTaHaBIMBAIOTCA HOp-
MAaTHBHBIMM WJIM OpPraHU3allMOHHO-METOAUYECKMMH NOKYMEHTaMHU Mo cepTUdUKalMy KOHKPETHBIX MH(OpMallOH-
HBIX TEXHOJOTHIf M METOOUKAMU KOHTPOJIS KaYyeCTBa Cny:KeOHOoI HH(pOopMaLIUH.

K TepMHHY «TpeThs cTopoHa» (3.2.1.2)

Y4acTBYIOLIKE CTOPOHBI MPEACTABIAIOT, KaK IPaBUIIO, MHTEPECHI MOCTABLUIMKOB ([TepBask CTOPOHA) M MONb30Ba-
TeNled MHGMOPMALMOHHOM TEXHOJIOTHEH WY NoTpebuTeneit nHdopMauuy (BTopas CTOpPOHa).

K TepMuHy «mob3oBaTens uHGopManuonHoi Texuogornen» (3.2.1.3)

HeobxonuMo pasiuyars Monb30BaTeNsd MHGOPMALIMOHHON TEXHONOTHENR M noTpebuTens nHbopMallK Ha BhI-
X0e MHGOPMALIMOHHON CHUCTEMBI, UCITONB3YIOIIEH paccMaTpHBaeMyI0 TEXHOJOTHIO.

4
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K TepMuHy «arrecraius HHGOPMANMOHHLIX TEXHOJOTHH B 00/1aCTH KauecTBa CiIyxkeOHoM nadopMammm» (3.2.1.11)

IIpu arTecranyiy MHGOPMALMOHHBIX TEXHOJOrH Ha BTOPOM 3Talle IIPOBOAATCS:
1) aHaIM3 CTPYKTYPhl THGOOPMALIMOHHOMN TEXHOJOTHH 110 KPUTEPUAM Ge30IIMOOYHOCTH, OTICPATHBHOCTH, 3allH-

1IEHHOCTH ¥ APYTMX CBOMCTB ClTyXKeO6HO# MHpopManumn
(maHHBIX),

2) aTTrecTauMsa TepcoHana, o0ecreyUuBaloEero
KavyecTBO cnyXeOHoi nHbOpMaLVH.

Ha pucynke A.2 nipuBezieHa 6710K-cxeMa allTOpUT-
Ma TIpOLEAYPHl aTTeCTalMy HMHOOPMALMOHHOM TeXHO-
noruu. Bo3aMoXxHs! BapMaHTHI 3TOro anropurMa. Hampu-
Mep, B HEKOTOPHIX CIIy4assx MpolleXypbl aHATHU3a CTPYK-
TYpbl UHGOPMALIMOHHOMH TEXHONIOTHH U aTTeCTAlINY 1ep-
COHaJIa MOTYT BBITIONHATLCS TapauieabHO. Bo3MOXHBI
CJIyYyau B3aMMHOTO BIIMSIHMSI PE3YJIbTATOB IIPOLICAYD.

Ina aHanm3a CTPYKTYPE HHOOPMALIMOHHOMN TeX-
HOJIOTUM HEOOXOAMMO TPOBECTH (OpMATTU3ALNIO HH-
(OPMALIMOHHOI TEXHOJIOTHU, T. €. TIO €€ CIIOBECHOMY
OTNHCAHUIO B 3aABKE COCTaBUTH (GOPMATbHYIO MOIeNb
3TOTO Tpoliecca, HapuMep MHGOOPMALIMOHHYIO 1IeMb
WIH JIOTHKO-ceTeBol rpad. Takue mpoueaypsl Leireco-
obpasHO NPOBOIUTH B AMAJIOTOBOM PEXHMeE ¢ MCIONb-
3oBaHeM OBM.

K TepMrHY «cepTH(IMKAIHA CHCTEMbI YIIPABJICHHA
Ka4YeCTBOM CJIykeOHo# uHopmanmm; cepTHhUKaLIUA
CHCTeMBI KavecTBa JaHHbIX» (3.2.1.12)

B cucTemax yrpaBlIeHHsI Ka4eCTBOM CIYXeOHOM
HMHGbOPMaLMK MOXHO BBIACIHTD [BE MOACUCTEMBI: 0bec-
TeyeHus1 popMaJibHO-TEXHUYECKHUX CBOMCTB M obecre-
YEeHHst COLIMAIbHO-TICUXOIOTHUECKMX CBOMCTB CyXe0-
HOH WHpOpPMaMHU. DTH TOHCHCTEMBI HCIIONB3YIOT
TIPUHLMIHAIBHO Pa3IMYHBIe METOABI SKCIUIyaTalOH-
Horo obecnedeHHs] MHGOPMALIMOHHBIX TEXHOJIOTHH H
TMOSTOMY  CepTU(MHKALUUIO TMOACHCTEM  TPHUXOAUTCH
OCYLUECTBJIATL pasiesibHO.

K TepMuHy <aTrecTanMsa mnepcoHana, obec-
NEYHBAIONIEr0 KAYECTBO ChyKeOHOH HRopManmm»
(3.2.2.3)

ITpn arrecrauuu mepcoHana, obecreYnBaIOLIETO
Ka4yecTBO CHY>XeOHOU MHGbOpPMaLMU, MOTYT HCIOJNB30-
BaTbCsl CHielMaIbHble TecThl. KOMITbIOTEpHEIE METOIH -
KU OLIEHKY CBOMCTB 4YeJIOBEKa OONEryaroT KOHTPOJIb U
obecrneynBaOT 0O BEKTUBHOCTD.
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PucyHok A.2 — bnok-cxeMa ajnropuTMa Impolieqyphl aT-
TecTallud WHGMOPMALUMOHHOMN TEXHOJIO-
MM B 00NaCTH KauyecTBa CNyXebHOM WH-
dopmanmu
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KittoueBhie ¢I0Ba: aHAJIN3 CTPYKTYPhl HHPOPMAIIMOHHOM TEXHOIOTHH; ATTECTALIUS ITepcoHana, obecrnedt-
BAIOIIIETO KaYeCTBO CiayxeGHOM MHbOopMauuy; JaHHbIE; HHCIIEKIIHOHHDII KOHTPOJb; KOHTPONBHBIH HOp-
MaTUB; HOPMATUBHLINA JOKYMEHT; 00paboTKa DaHHBIX; cepTUduUKaLus HHGOPMALIMOHHONW TeXHOJIOIMU B
o6acTi KayecTBa ciyxeOHo# MHGopMamuy; cxema cepTudukanuy; tpeGoBaHus 6e3onacHocTH MHGOpP-
MAalHOHHOM TEXHOJIOTUH; TPEThsI CTOPOHA; opMaTu3alusa NHHOPMALIMOHHON TEXHOJIOIUH
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