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[TpenucioBue

I PA3PABOTAH Texauyeckum xomuretoM 1o ctaHzaptuzanuu TK 199 «TypucTcko-3KcKypcHoH-
HOE 00CTYKMBAHUC»

BHECEH TI'occrannaprom Poccuu

2 MTPUHAT MexrocynapcTBCHHBIM COBCTOM I10 CTaHAAPTU3AIMU, MCTPOJOTMU U CepTUhUKAIUU
(rmporokosr Ne 7 ot 26 anpenst 1995 r.)

3a TPUHATUEC TTPOTOJTOCOBAIN!

Hanmernosanue rocynapcCrsa Hanmernoparnne HallMOHAILHOTO opraHa 1mo CTaHiaapTu3aiunu
AsepOarimxaHckas Pecryonuka AsroccraHgapT
Pecrniyonuka ApmeHust ApMroccranaapT
Pecniybnuka benapych [occtanpapt Pecriyonuku benapych
Pecnyonuka Kasaxcran [occrannapt Pecriyonuku KaszaxcraH
Keipreizckas Pecnyonuka KbIpreisctanaapr
Pecniyonuka Mongosa MonmoBacTaHaapT
Poccutickag denepanus [occtanpapt Poccun
Pecniyonuka Tamkukuctau TamxukcTaHaapT
TypkmeHUCTaH I'maBroccnyx6a « TypKMeHCTAHIAPTAAPB»
Pecniyonuka Y306eknucran VisroccrangapT
Ykpanna [occTanpapt YKpanHbl

3 Hacrogimuit craHmapT npeiacTtapisieT coboil monHeli ayreHTHUHbI Teker [OCT P 50644—94
«TypUCTCKO-3KCKYpCUOHHOE 0OciykuBaHue. TpebGoBaHUsT Mo obecreueHUI0 0€30MacHOCTU TYPUCTOBR U
3KCKYPCAHTOB»

4 Tlocranosnenuem Komurtera Poccuiickoit Menepanuu mo craHaapTU3AIUN, METPOJIOTUN U CEPTU-
duxarmuu ot 12 mapra 1996 r. Ne 164 mexrocynapctBeHHblit crangapt ['OCT 28581.3—95 BBeneH B
JIeMCTBUE HEMOCPeNCTBEHHO B KauecTBe rocyaapcTBeHHOro crannapra Poccuiickoit Mdenepanuu ¢ 1 utons
1996 r.

5 BBEJEH BITEPBbLIE

© WUIIK M3parenascTBo cranaapros, 2004

Hacrostiuii crangapt He MOXET ObITh TMOJHOCTBIO WJIM YACTUYHO BOCTIPOU3BE/ICH, TUPAXKUPOBAH U
pacrpocTpaHeH B KauecTBe oUITMANTbHOTO W3AaHusl Ha Tepputopuu Poccuiickoit Deaepanuu 6e3 paspe-
meHus ['occrannapra Poccun
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MEXTOCYJIDAPCTBEHHEB # CTAHIIAPT

TYPUCTCKO-B3KCKYPCUOHHOE OBCIIYXWNBAHUE
TpeGoBanusa no odecneveHnI0 6E30MACHOCTH TYPUCTOB H IKCKYPCAHTOB

Tourist-excursion service.
Requirements provided for tourist’s and excursionist’s security

Hara sBenenns 1994—07—01

1 O6aacTh npuMeHeHus

Hacrostiuuii crannapT ycraHapiuBaeT TPeOOBaHUS K TYPUCTCKUM Y 9KCKYPCUOHHBIM YCIIyraM, obec-
reyyBaloime O0e30MaCHOCTb XKU3HU U 3I0POBbSI TYPUCTOB M 3KCKYPCAHTOB (flajiee — TYPUCTOB), METOMBI
MX KOHTPOJISI U MPeAHA3HAUCH IS LieJiei 00s3aTeIbHOU cepTUdUKAIIMKM TYPUCTCKUX YCIIYT.

CranaapT npeaHazHadyeH s MPEANTPUSTUN U BCeX OpraHU3allMOHHO-TTPABOBEIX (hOPM U rpax-
JaH-TIpearpuHuMareseil (ajee — TYPUCTCKUX IPEAIIPUSATUI), OKA3BIBAIOIIMX TYPUCTCKUE YCIYTH
HaCeJICHUIO.

O06s13aTeIbHBIC TPEOOBAHUS K YCIIyraM, obecIteyrBaoIiye 6e30MacHOCTD JKU3HU U 3I0POBBSI TYPUCTOB,
MU3JI0KEHBI B paszzene 4.

Ha ocHoBe HacTosiiero craHaapTa MOTyT ObITh Pa3paboTaHbl CTAaHAAPTHI, YCTaHABIMBAKOIIKC TpcOO-
BaHUS K TPYIIaM OJHOPOJHBIX TYPUCTCKUX YCIYT.

2 HopmatuBHbie CCBUIKH

B HacTosiiieM cTaHnapTe MCIOIb3YIOTCS CChUIKH HA CICAYIONIUC JOKYMCHTBI:

['OCT 1.0—92 MexrocynapcTBeHHass cucteMa crangaptuzanuu. OCHOBHbBIC MOTOXKCHUS

['OCT 12.1.004—91 Cucrema crangaptoB b6eszonacHoctu Tpyaa. [ToxapHast 6e3omnacHocTs. ObuMe
TpeOoBaHUS

['OCT 12.1.005—88 Cucrema ctanzaptoB 6e3ornacHocTd Tpyaa. OOMe caHUTapHO-TUTMEHUYECKHe
TpeGOBaHUSI K BO3AYXY paboucii 30HbI

['OCT 12.1.036—81 Cucrema crannaptos 6e3omacHocty Tpyaa. Lym. JomycTumblie YPOBHU B KUITBIX
1 OO1IIECTBEHHBIX 3aHUSIX

[OCT 25478—91* Texnuuyeckoe COCTOSTHUE aBTOTPAHCIIOPTHBIX CPEACTB

I'OCT 28681.0—90 Crangaptuzanus B cepe TYPUCTCKO-IKCKYPCUOHHOTO 06CayKuBaHus. OCHOB-
HBIC MTOJIOXEHUS

Pykosonctso MCO/MBDK 2 O61iue TePMUHBI U OTIPeAeICHUS B 00JIACTH CTAHAAPTU3ALUY U CMEX-
HBIX BUJAX AESITEIBHOCTU

Pykosoacteo UCO/MBK 51 O61ue TpeboBaHUS K U3TOXEHUIO BOTIPOCOB HE30TIACHOCTY IIPU IO~
rOTOBKE CTAHAAPTOB

CHull 2.08.02—89 O61ecTBeHHbIC 30aHUST U COOPYKEHUS

CaunlluH 42—123—5774—91 CanuTtapHblc HOPMBI W ITpaBUJIa TS NIPCAMTPUSITUN OOILECTBCHHOTO
MUTAHUs, BKITIOYAsh KOHAUTEPCKUE MPEANPUSTUS, BHIPAGaThIBAKOIINE MITKOC MOPOXEHOE

TpeboBaHus 1o obecrieyeHU10 OE30MTACHOCTH ABMXKCHUS HA aBTOOYCHBIX MapiipyTax. [locTaHoBIeH e
Cogera Munuctpo PCOCP Ne 31 or 17.11.74

* Ha teppuropuun Poccuiickoit @enepauun neiicrsyer FOCT P 51709—2001.

W3znanne odpunnaibHoe
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[TpaBuia moxapHoi 6e30MacHOCTU TYPUCTCKUX 6a3 U KCMITMHTOB
MeauuuHeKe IMOKa3aHusl W MPOTUBOMOKA3AHMS T HAIIpaBICHUST B TypUCTCKUe Oa3bl. [1pukas
Munszapasa CCCP ot 5 Hos6pst 1985 r. Ne 1418

3 Onpenenenus

TepMuHbl, Ucnonb3yemble B Hacrostiem cranaapre, o I'OCT 1.0 u TOCT 28681.0.
4 O0mmue TpedoBaHMSA

4.1 Ilpu okazaHUM TYPUCTCKUX YCIYT NOKCH OBITH 0OCCICUCH NPUEMIIEMBIl YPOBCHB puUcKa A
JKU3HU U 300POBbS TYPUCTOB KaK B OOBIUHBIX VCIOBUSIX, TAK U B UPC3BbIYANHBIX CUTYANUSIX (CTUXUITHBIX
OCICTBUSIX U T. I1.).

4.2 Puck mist XKU3HU U 310POBBST UCTOBEKa B TYPUCTCKO-3KCKYPCUOHHOM OOCITYKUBAaHUM BO3HUKAET
B YCITOBUSIX:

- CYIICCTBOBAHUS UCTOUHUKOB PUCKA;

- ITPOSIBJICHUST JAHHOT'O MCTOYHUKA HA OIMACHOM JIIS YEJIOBCKA YPOBHC;

- MMO/IBEPXKEHHOCTH YeJI0BeKa BO3/IEUCTBUIO UCTOUHUKOB OIACHOCTH.

4.3 Bpeannie daxkTopnl ((PAKTOPH pUCKA) B TYPU3ME MOTYT ObITh KJaCCU(PULIMPOBAHbI CACAYIOLIUM
obpaszoM:

- TPABMOOTIACHOCTb;

- BO3OCUCTBHC OKPYXKAIOIIE Cpelbl;

- TTOXKapo0Oe30ITaCHOCTE;

OUOTOTUYCCKHUE BO3NCHCTBUSA;
cUXoU3NOTOTHYECKUE HArPy3KU;
OITAaCHOCTDb M3J'[y‘i€HPIﬁ;

- XUMHWYECKHEC BOSHGfICTBM}];

- ITOBBIILICHHAas 3alTbUZICHHOCTL U 3ara3oBaHHOCTD,

- Tipoyure (pakTopsl;

- crieniuduyeckue GakToOpEl pUCKA.

4.3.1 TpaBMOOITACHOCTH MOXET BOZHUKHYTb B PC3Y/IbTATC MCPCMCIUCHMSI MCXaHU3MOB M MPCAMCTOB,
TeJI, CJIOXHOrO pejibeda MECTHOCTH, MepeMeIliCHHS TOPHbIX Mopod (KaMHCEMaaoB, CCJCH, JaBUH), HcOa-
TOTTPUSITHBIX 3PTOHOMMWYECKMX XapaKTEePUCTHUK MCIO/Ab3YCMOro TYPUCTCKOTO CHAPSKCHMSI MU MHBCHTApS,
BJICKYILUX TPaBMbl (HeymoOHaAss 0O0yBb — ITOTEPTOCTU KOXHbIX MOKPOBOB Y TYPUCTOB M T. M.), OMACHBIX
aTMocdepHsbIX SIBICHUM (aTMOchepHOE SITEKTPUUCCTBO, MOJTHUM U T. 11.).

CHIXeHYe TPaBMOOITACHOCTH 00eCITeUrBacTCs:

- 3aIIUTHBIMU YCTPOMCTBAMU M OTpaXXIeHUSIMU NPH UCTOb30BAHUHN MOABUXKHBIX MEXaHU3MOB, Mpci-
METOB, OITACHBIX YYACTKOB TCPPUTOPUHM (ITONBEMHMKOB, KAHATHBIX JOPOr, YYAacTKOB OCBIICH B ropax, y
BOIOCMOB, TOPHOJIBIKHBIX TPAacc U T. 1.);

- WCITO/Ib30BaHWEM CPEJCTB MHAWBUIYATBHON 3alMThI (CTPAXOBOYHBIX BCPCBOK, OOBA30K NPH Iepe-
CCYCHHHU CJIOXKHBIX YYACTKOB TYPUCTCKOTO MapIlpyTa, TOJAOBHBIX LIJICMOB, JICAOPYOOB, KPIOYBEB U ITPOYETO
CTPaXOBOYHOTO CHAPSKCHUS);

- CODTIONCHUCM 3PTOHOMUYCCKUX TPeOOBaHUM K TYPUCTCKOMY CHAapSIKEHUIO U WHBEHTapIO;

- cobmonenueM Tpedopanuit CHull 2.08.02 K XuibiM U OOLUCCTBEHHBIM 3JaHUSIM U TpeOOBaHUMA
COOTBETCTBYIOIIMX HOPMATUBHBIX TOKYMCHTOB K TEXHHUYCCKOMY COCTOSHMIO TPAHCITOPTHBIX CPENCTB, UC-
MOJIB3YEMBIX IS ITCPCBO30K TYPUCTOB (3KCKYPCHOHHBIX aBTOOYCOB, TIIIABCPEACTB U TIP.);

- CODTIONEHUEM TIPABUIT SKCIUIyaTalliy MCTIOIb3yeMOTO UHBEHTApsl U 06opynoBaHus (JIMTOB, MOAb-
EMHHUKOB, TEJICKEK U Mpoyero), obecreyuBast ero 6e30macHyio paboTy;

- YIOpexaainuM UHQOPMUPOBAHUCM TYPUCTOB O (akTopax pUcKa U Mepax IMo IMPeayIpeKICHUIO
TpaBM. TypuCTBI JOKHBI ObITH MH(OPMUPOBAHBI O TOM, KaK M30eXaTh BO3MOXHBIC TPAaBMbI U KaKue
3KCTPEHHBIE MEpPHI CIeAYET MPEANPUHSITh B CIyYae MOJYYEeHUS TPaBMBbI.

4.3.2 BoazneifcTBUe OKpyKaloUICi cpeabl 0OYCITOBICHO MTOBBIILICHHBIMU WM [TOHMXEHHBIMY TeMITe-
patypaMu OKpyxatouieil cpebl, BIaXHOCTbIO U MOABUKHOCTHIO BO3YyXa B 30HE OOCITYKUBAHUS TYPUCTOB,
PEe3KUMU TepernagaMyu 6apoMeTPUUYCCKOTO JaBICHUS.

[TokazaTeny MUKPOKIUMATA B TOMEILIEHUSIX OOCITYKUBAHUS TYPUCTOB (CMATbHBIX, TUTAHUS, KITYOHBIX
U APYTUX), & TAKKE B TPAHCTIOPTHBIX CPE/ICTBAX JIOXKHbBI COOTBETCTBOBATH YCTAHOBIEHHBIM CAHUTAPHO-TH-
TUCHUYCCKUM TPcOOBAHUSIM.
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[MpenympexaeHue BpeaAHbIX BO3ACHCTBUI TaHHOTO (haKTopa pruckKa odecTieunBaeTCs:

- BBEIOOPOM OJIaroIrpusITHOTO BPEMCHHU Tofa, CYTOK IUIST TIPOBEICHUS TYPUCTCKOTO MEPOIIPUSATUS,

- PalMOHAJIBHBIM MTPOCKTUPOBAHUEM TPACCHI TYPUCTCKOTO MapIlpyTa;

- Y4eTOM ITOrOAHBIX 0COOCHHOCTEH paifoHa;

- COOPYXCHUCM Ha TpacCaX TYPUCTCKHUX MaplipyToB prbITHIZ OT HEITOroAbI;

- OCHAILEHMEM ITOMEIICHUI U TPAHCIIOPTHBIX CPEICTB YCTPOUCTBAMYU KOHAWIIMOHUPOBAHUSI, 163010~
paliy BO3AyXa, OTOIUICHMS, aBTOMATUYCCKOTO KOHTPOJSA U CUTHATU3allU;

- obecrieyeHUEeM COOTBETCTBYIOIICH SKUIMMUPOBKY TYPUCTOB, BKIIIOYAsl CPEJICTBA WHIWBUIYATBHOM
3aIUTHI;

- CBOCBPEMEHHBIM MH(MOPMUPOBAHMEM TYPUCTOB O PEATBHBIX Y MPOTHO3UPYEMBIX YCIOBUSIX HAa Ma-
puIpyre (B TOM YuCIIe, KTUMAaTUUECKUX YCIIOBUSIX, MTeperagaX BHICOT Ha MaplipyTax).

4.3.3 Tloxapobe30racHOCTh

HomeHkmatypa TpeboBaHuil U rmoKasareseil mo obecrieyeHuo 6e30MacHOCTH TYPUCTOB OT BO3IEHUCT-
BUSI JAHHOTO (pakTOpa pHUcKa U METOIbl MX MpoBepkKu — B cooTBercTBUMU ¢ [OCT 12.1.004.

DKCIUTyaTanyio 0O6BEKTOB OOCTYKUBAHUST HCOOXOMUMO OCYIICCTBIISITh B CTPOTOM COOTBETCTBUU C
TPeOOBAHUSAMHU YTBEPXKISHHbIX HOPMATHUBHbBIX JoKyMeHTOB (I1paBui moxapHoil 6¢301MacHOCTH).

4.3.4 buonornyeckue akToOpsl (ITAaTOTCHHBIC MUKPOOPTaHU3MBI U TIPOLYKTHI UX XKU3HEICATECTBHOC-
TU, MUKPOOPTaHU3MBI, 4 TAKKE SIOBUTHIC PACTCHUS, IPECMBIKAIOIINECST, HACEKOMBIC U XKWUBOTHLIC, SABJSIO-
[ecs TnepeHocuukaMy MHQEKIIMOHHBIX 3a00JICBaHMM, BBI3BIBAIOIMC OXKOTH, ALICPTHMYECKUE W IPYruc
TOKCUYCCKHME PCAKIINU).

BospeiicTBue naHHBIX (haKTOPOB pUCKa HA TYPUCTOB IIPEIYIIPEKIACTCS:

- COOMOAeHUEM YCTAHOBICHHBIX CAHUTAPHBIX HOPM U TMPABUI OOCITYKUBAHUS;

- TIpUMEHEHUEM OOOpYIOBAaHUS W MPErnaparoB IS Ae3WHGMEKIUHU, NC3UHCEKIIMU, CTCPUIN3ALIUU,
JepaTU3aliiy, aBTOMATU3AIUY ITPOU3BOJICTBEHHBIX [TPOLECCOB;

- UCITOJIb30BAHUEM 3HAKOB 6E30MMACHOCTY U HEOBXOAUMON MApKUPOBKU Ha MPCAMCTAX OCHALLUCHUS U
COOPYXEHUSIX, UCTIONBb3YEMBIX NIPU OOCTY>KUBAHUM TYPUCTOB (ITOCYIBI, KYXOHHOrO MHBCHTApsl, B T. Y. A5
MIPUTOTOBJICHUS MUIIK B ITOXOIE, MECT BOJI03a00pa, KOJOIIEB U IIp.);

- TIPOBEACHUEM ITPEIBAPUTCIBHBEIX M MEPUOIUYECKUX MEAMIIMHCKUX OCMOTPOB OOCIYXKMBAIOLLCTO
IepcoHana;

- YITPeKIAIOIIUM HHQOPMUPOBAHUCM TYPUCTOB 00 OMACHBIX XKMBOTHBIX, PHIOAX, IMPeCMBIKAIOIIMXCST,
pPacTCHUSAX, apeabl pacIpPOCTPAHCHUS KOTOPBIX COBITANAIOT C TYPUCTCKUM MapilipyToOM, O TOM, Kak u30e-
JKaTh HCXKCJIATCIbHBIX KOHTAKTOB U KAKMC 3KCTPEHHBIC MCPBI CACAYCT ITPEANTPUHSTE B CITydac ITOJTyYCHMST
TpaBMbl (KOHTAKTA).

4.3.5 Tlcuxoduznonornyeckue GakTopbl pucka: Gpusnyeckre U HepPBHO-TICUXUYECKUE TICPETPY3KHU.

McxmoueHe UM CHUDKCHUC BO3ACHCTBUS NCUXODU3UOIOTMYCCKUX (haKTOPOB pUCKa HJOCTUTAETCS:

- palMOHATBHBIM MOCTPOCHUEM MPOrPaMMbl OOCTYKUBAHUS TYPUCTOB, TPaUKOB ITepeMeIieHUs 110
MapmpyTy, IpeaycMaTpuBaroiivx JOCTATOUYHLIC YCIIOBUA OJIA HOpMaﬂbHOﬁ KUBHEACATCITIBbHOCTHU YEITOBEKA
(cHa, mpueMa IMUILY, YIOBICTBOPCHUSI CAHUTAPHBIX U OBITOBBIX MTOTPCOHOCTEH);

- y4eTOM TICUXO(U3UOIOTUYECKUX OCOOEHHOCTE! TYPUCTOB MPU (DOPMUPOBAHUYU TYPUCTCKOW TPYIIITHI;

- COOMIONCHUEM 3PTOHOMUYECKUX TPeOOBAHUYN K UCITONB3YeMOMY TYPUCTCKOMY CHAPSTKEHUIO U WH-
BEHTapIO, TPAHCITOPTHBIM CPEACTBAM, MeOeITH.

4.3.6 OnacHBIMY M3TYUCHUSMU SIBIISIIOTCS: ITOBBIILICHHBIN YPOBCHD YIBTPa(UOIETOBOTO M3TYUCHUS,
PaTUOIOTUUCCKOTO UBTYUCHUS.

[MpeaynpexaeHue OMacHOCTU YIbTpaUOIETOBOM panualiuy Ha TYPUCTCKUX Maplipyrax obecreyu-
BaCTCS:

- UHOPMUPOBAHUEM TYPUCTOB O BO3ACUCTBUHU YIbTPa(dUOICTOBOIO U3TyYeHUS Ha YeJIOBeKa;

- UCTIOJIb30BAHUEM CPEACTB WHANBUIYATHHOM 3aIIUTHI (3AIIUTHBIX MAacOK, KPEMOB, O/IEXKIIbI, 3aKPhl-
BaloIICH TeJ0, PYKU, HOT'M TYPUCTOB, COTHIIC3AIIIMTHBIX OYKOB).

HeobxomuMo yuuThIBaTh AeHicTBUC JaHHOTO (DaKTOpa pUCKa ITPU MJIAHWPOBAHUM rpadyKa ABUKECHUS
M0 MapIIpyTy (IT0 OTKPBHITBIM, HE3aTCHCHHBIM YYacTKaM MapllpyTa B TOPHBIX, BOAHBIX, JIBDKHBIX U JPYTUX
TOX0/ax).

Typuctckue MapIupyThl JOIYCKAcTCsl MPOKIANbIBATE M 3KCITIyaTHPOBATh TOJBKO B MECTHOCTSIX C
OMaronpPUSTHBIMU XapaKTEPUCTUKAMU PaJUOIOTHYECKOTO0 COCTOSTHUSI.

4.3.7 Xumuueckue hakTopbl pyUCKa: TOKCUYECKHUE, pa3Apaxalonie, CCHCUOMITU3UPYIOINE.

JI1s TpemOoTBpalleHUsT AeUCTBUS JaHHBIX (PAKTOPOB PUCKA B OOCTYXXUBAaHUU TYPUCTOB HEOOXOAUMO:

- OCYIUECTBIISITh PETYISPHBIN KOHTPOIb 32 COAePXKAaHUEM BPEAHBIX XUMUYECKUX BEIECTB B BO3YXC,
BOJIE, MOYBE, NMPOAYKTAX IMUTAHUS U APYTUX OUOIOTMYECKUX Cpelax;



T'OCT 28681.3—95/TOCT P 50644—94

- OCYNIECTRISITh CTPOUTETBCTBO U pa3MellieHre OObEeKTOB JUTST 00CITyKMBaHUsI TYPUCTOB B Oiaronpu-
SITHOM, C TOYKU JEWCTBUSA XUMUIECKUX (paKTOPOB pHCKa, cpele;

- MIPUMEHSTD TTPETIapaThl TS Ne3MHOEKIIMY U AE3WHCEKITUU B CTPOTOM COOTBETCTBUU C MHCTPYKLIMEH
IO MCITOTB30BaHUIO, UCKITIOUAst BO3MOXHOCTh KOHTAKTOB TYPHUCTOB C 3TUMU CPEICTBAMU.

4.3.8 TloprImieHHasT 3aMbUICHHOCTHh U 3ara30BaHHOCTD

TpeGoBaHug K NOMYCTMMOMY YPOBHIO BPEIHBIX BELLUCCTB B BO3JyXe 30H OOCIYXKHMBaHMSI TYPHUCTOB,
IMOMEIEHUI, TPAHCITOPTHBIX CPEJICTB JOJIKHEI OBITH HE HMXE CAaHUTAPHO-TUTMEHUYECKUX HOPM, YCTAHOB-
seHHbx [OCT 12.1.005, canutapHbIMU HOpMaMu U TIpaBwiaMu. be3omacHOCTh obecreuuBaeTCsl OO0~
JeHHWeM TpeOOBaHWM K OCHAIEHWIO MOMEIICHUM, TPAaHCMOPTHBIX CPEACTB BEHTHISIIMEH C OYMUCTKON
BO3/yXa.

4.3.9 TIpouue akropsl pucka

K npouum akTopaM prcka OTHOCSITCS OITACHOCTU, CBSI3AHHBIE C OTCYTCTBUEM HEOOX0AUMOM WHGOp-
Maluuu o0 yCIIyre ¥ ee HOMUHATBHEIX (3aITPOCKTUPOBAHHbBIX) XapaKTEPUCTUKAX.

Hecobxonumo npenycMaTpyUBarh:

- MPCAOCTaBIIEHUE TypPUCTaM AOCTATOYHOM WH(MOPMALUU O PeaTU3yeMbIX TYPUCTCKUX YCIyrax — B
COOTBETCTBUM C TPeOOBAHUSMU, YCTAHOBJICHHBIMU NEHCTBYIOLICH HOPMAaTUBHOM JNOKYMeHTanuen (Tpebo-
BaHUSIMU K cofepxXaHuio MHGOpManmMoOHHOTO JIMCTKA K TYPUCTCKOM IyTeBKe, TeXHOIOruIecKo KapThl
MyTeIneCTBYS, TeXHOIOrnYecKO KapThl SKCKYPCUM — 00 OCHOBHBIX XapaKTepPHCTHKaX 3THX YCIIYT, YCIIO-
BUSIX OOCITY>KMBaHUSI);

- MPOBEJCHUC IS TYPUCTOB HEOOXOIMMBIX MHCTPYKTAXCH M0 6e30MacHOCTH, YUUTHIBAIOIIMX CITEITH -
(huky BUAA TYPUCTCKOTO MapuIpyTa.

4.3.10 Cnenuuduyeckue (hakTOpbl pUCKa B TYPU3MC O0YCIOBICHBI:

- BO3MOXHOCTbIO BO3HUKHOBEHMS ITPUPOJHBIX U TCXHOTCHHbIX KaTacTpod B 30HE pa3MelieHus Ty-
PUCTCKOTO MPEANPUSITUST WIIM MapIlpyTa, a TAKXKe JIPYTUX YPC3BbIYAHHBIX CUTYalluil (B TOM YUCIIE CBSI3aH-
HBIX C COCTOSTHUEM OOIIECTBEHHOTO MOPS/IKa B paifoHe 00CIyKHBAaHUSI TYPUCTOR);

- TEXHUUECKUM COCTOSTHUEM UCITONB3YeMBIX OOBCKTOB MATCPHATbHO-TCXHUUECKO#M 6a3bl (TYPUCTCKUX
TOCTUHUIIL, 633, KEMITMHTOB, KAHATHBIX JIOPOT U OYTeIbHbIX MOABCMHUKOB, TYPUCTCKUX TPACC, B TOM YUCIIC
FOPHO-TICHIEXOIHbIX, JIBDKHBIX, TOPHOJBDKHBIX, BOJHbIX, BCPXOBbIX M BbIOYHbIX JKMBOTHBIX, Pa3HOOOPA3HbIX
TPAHCIIOPTHHIX CPEICTB, B TOM YHWCJIC BEJIOCUICIOB, MAJOMEPHBIX M TI'PEOHBIX CYAOB, apXUTEKTYPHBIX,
MIPUPOAHBIX TOCTOIIPUMCUATCIIBHOCTCI);

- CJTOXHBIM pebed)OM MCCTHOCTH (peuHbIMU ITOPOTaMM, TOPHBIMU CKIIOHAMU, MOPEHHBIMU, CKaJThb-
HBIMMU, JICAOBBIMU YYACTKAMU TYPUCTCKUX TPacC U T. IL.);

- YPOBHCM MpodcCCHOHANbHON ITONTOTOBICHHOCTH OOCIYXHMBAIONIETro IepcoHana (MHCTPYKTOPOB,
3KCKYpPCOBOLOB U 1Ip.);

- MOATOTOBKOW TYPUCTOB K MCPCABMKCHUIO IO MAPIIPYTY OITPeAeICHHOTO BUIA U KaTeTOPUU CJIOX-
HOCTH (MHCTPYKTax, S5KMIUPOBKA U T. IT.);

- UHMOPMAMOHHBIM OOCCIICUCHUEM (THAPOMETEOPOTOTMYECKUE ITPOTHO3bI, MApKHUPOBKA TPAacC Ty-
PUCTCKHUX MaplLpyTOB).

4.4 Typuctckoe NpCANpPUSTUC TOKHO UMETh KOMIUIEKT NeHCTBYIOIIMX HOPMATUBHEIX JOKYMEHTORB
Mo 00CCICUYCHUIO BE30TTACHOCTH TYPUCTOB U PYKOBOJICTBOBATHCSI UMM B CBOEH JESITEITLHOCTH.

4.4.1 bec3onacHOCTb MPOXKUBAHUS B TYPUCTCKUX TOCTMHUIIAX, 6a3axX, KEMITMHTaX O0OeCITeduBaCTCS
COBJIIONCHUCM:

- TpcOOBAHWI CTPOUTC/IbHBIX HOPM W TIPaBUIT IIPU ITPOEKTUPOBAHUM M CTPOMUTEILCTBE OOBLCKTOB
00CNYyXXUBAHUST TYPUCTOBR;

- TpcOOBaHUIT 6GE30MAaCHOCTH TEXHUYECKON 3KCIUTyaTalluy 3/aHUM, COOPYXEHUN U 00OpynoBaHMs,
YCTAHOBJICHHBIX HOPMATUBHBIMU JOKYMEHTaMU;

- TCXHUYCCKHUM OCHAILICHHUCM, COOTBETCTBYIOILUM JACHCTBYIOIIMM HOpPMAaTHBaM;

- MCpaMH, TapaHTUPYIOLIMMU JTUIHYI0 0e30MMaCHOCTh TYPHUCTOB M COXPAHHOCTh UX WUMYLICCTBA.

4.4.2 B nensx obGecricucHUsi 6€30MACHOCTU XU3HHU M 3I0POBBST TYPUCTOB JIOJDKHbI COOJIIOIATHLCS
YCTAHOBJICHHbIE B HOPMATUBHbIX NOKYMEHTaX TPeGOBaHUS IO XPAHEHUIO, TPAHCIIOPTUPOBAHMIO U MPUIO-
TOBJICHUIO MULIEBBIX NPoAYKTOB B coorBeTcTBUM ¢ CanlluH 42—123—5774.

4.4.3 TpaHncriopTHbIE TICPCBO3KU TYPUCTOB BO BpeMsI 3KCKYPCUl, ITOXOJOB W ITyTe1CCTBUII OCYLLICCT-
BJISIIOTCSl B COOTBETCTBUM € TpcOOBaHUSIMU AeicTBytomux [IpaBuin o6CayXMBaHUS MACCAXMPOB Ha KOH-
KPCTHBIX BUAAX TpAHCTOPTA (AaBTOMOOMIIBHOTO, XeJIE3HOJOPOXHOTO, BO3AYLIHOTO, BOAHOTO U T. 1.).

4.4.4 Typucrtckoe cHapsDKCHUE M MHBEHTaph, IIPUMEHSIEMbIE TIPU O0CYXXMBAHUH TYPUCTOB, AOJKHbI
COOTBCTCTBOBATH TPEeOOBAHUSIM, YCTAHOBJICHHBIM NEHCTBYIONICH HOPMATHMBHOW AOKYMCHTALMCH Ha 3TH
BUAbl CHAPSIXKCHUSI.

4



TI'OCT 28681.3—95/TOCT P 50644—94

4.5 B Kax/oM TypUCTCKOM MPEIIPUSTUU AOKHbI ObITh pa3paboTaHbl M YTBEPXKAEHBI ITAHBI JecT-
BUIi McpcoHaNa B UPE3BBMAWHBIX CUTYAUSIX (CTUXHMHHBIX OCIOCTBUSIX, IMOXApaX W JIPYTUX), BKITIOUAIOIIINC
B3aMMOJCICTBHE C MECTHBIMW OpPTaHAMMU YTIPABJICHMS], YYaCTBYIONIMMHU B CITACATEBHBIX paboTax.

PyxoBonuTenb TypuCTCKOTO MPEANPUSITUST HECET OTBCTCTBEHHOCTb 33 MTOJATOTOBJIEHHOCTH ITEPCOHAA
K JICCTBUSIM B UPE3BBIYAITHBIX CUTYaIUSIX.

4.6 TpeboBaHus K 6e30MaCHOCTH OOCTYXKUBAHMS 1Sl KOHKPCTHBIX BUAOB TYPUCTCKUX YCIIYT YCTa-
HARJTMBAIOTCST HOPMAaTUBHOU IOKYMEHTAIME! Ha COOTBETCTBYIONIME BUbI YCJIYT: TOCYIAPCTBEHHBIMH CTaH-
napramu, [IpaBunamu, Ycrasamu, Konekcamu u npyrumu.

4.7 TypucTtckue npeAnpusiTUs 00sI3aHBI 03HAKOMHTb TYPUCTOB C 3JICMEHTAMU pUCKa KaXI/OM KOH-
KPETHOM TYPUCTCKOM YCIYTM U MEpaMu 1O €ro MpeJoTBpaIlieHHIO.

4.8 Wudopmanusi, HeoOxonumasi TSI TYPUCTOB B IEJISIX OXPaHbl UX XKU3HU U 3MOPOBBSI, MPEAOCTAB-
JIAETCA 3a6J'IaFOBpCM€HHO, 0 Ha4dajia OTAbIXa U B IIPOHIECCE 06CJTy)KI/lBaHl/lfl.

Nudopmanusi, xapakTepusyroniasi IpUPOJIHBIE CJIOXHOCTH TYPUCTCKOM TPacChl, HEOOXOAUMBIH Ypo-
BCHb JIMYHOW (PUBMIECKOW ITOATOTOBKU TYPUCTA, OCOOEHHOCTH WHAMBUAYAJIbHOUW SKUITUPOBKHU, AOJXKHA
COJePKAThCS B PeKIIAMHO-WH(MOPMAIIMOHHBIX MaTepualax U B TCKCTC MHOOPMAITMOHHOIO JUCTKA K TY-
PUCTCKOIl ITyTeBKeE.

Nudopmanus, obecreunBatoniasi 6e30MacHOCTb XU3HU U 310POBbsI TYPUCTOB B MPOLICCCC OOCTYKH-
BaHUSI, TIPEAOCTABISICTCS B MOPSIIKE, YCTAHOBICHHOM JEMCTBYIOINICH HOPMAaTHBHOM JOKYMCHTALIMCH.

5 KoHTpoab 3a BbIOJIHEHHEM TpeOOBaHHi 0€30MACHOCTH

5.1 KoHTposb 3a BITOJIHEHUEM TpeOOBAHUM Ge30MaCHOCTH TYPUCTOB 00CCIICUMBAIOT OPraHbl rocy-
JApPCTBCHHOTO YITPARICHUS, OCYUICCTBIISIIONINE KOHTPOIb 32 6€30MacHOCTbIO B COOTBCTCTBUM € UX KOMIIC-
TCHUUCH.

5.2 KoHTpoJib OCyIIECTBSICTCSI B Hayale ce30Ha — MPU MPOBCPKE FOTOBHOCTU TYPUCTCKOTO Mpei-
MPUSATUS U TPACChl K KCITyaTalluy, a TAKXKE B XOJie TEKYIIUX MPOBCPOK.

Tekyiye npoBepKu obdecricucHusT 6¢30MaCHOCTH TYPUCTOB MPOBOASITCS] B COOTBCTCTBUM C IMJIaHAMM
Y rpauKaMy TEXHUYCCKUX OCMOTPOB (MCITBITAHWM) 3MaHWH, COOPYXCHUN, TPAHCTIOPTHBIX CPEACTB, MJIsI-
Xel W MeCT I KyNaHWUU, TYPUCTCKOTO CHAPSIKCHUSI MU MHBEHTaps, BHIIABAEMOTO TYPUCTaM ITyHKTaMU
[poKara, IMMPOBEPOK MPUTOTOBJICHUS [TULIU, CPOKOB U YCJIOBUM XPaHEHUS U TPAHCTIOPTUPOBAHUS TPOAYKTOB
MUATaHUA, NPOBEPOK FOTOBHOCTUA TYPUCTOB K BBIXOAY B MOXOIbI.

5.3 Kowntponb 6e30macHOCTH 00CTy>KUBaHMSI TYPUCTOB OCYIIECTRISIETCSI HA OCHOBE WCIIONB30BAHUS
CIICAYIOLINUX MCTOJIOB!

- BU3YaJbHOTO (ITyTeM OCMOTpPA COOTBETCTBYIOLUMX OOBCKTOB: TEPPUTOPHU, MO KOTOPOH MPOXOAWT
Tpacca TYPUCTCKOTO MOXO0/a, TYPUCTCKOrO CHapsKCHUSI U MHBCHTAps W T. 11.);

- C HUCTIOJNIb30BAHMCM CPE/ICTB M3MCPEeHUs! (U3MCPCHMSI COCTOSTHUIL OKpYXalolied cpcibl, KauyccTBa
BOJIbI, BO3YXa U T. M., TCXHUYCCKOTO COCTOSTHUS TPACChl, MOABCMHBIX MEXaHU3MOB, TPAHCITOPTHBIX CPCIACTB
T 1.);

- COLIMOJIOTMYCCKUX UCCIIEIOBAHUN (ITyTeM OMpoca CaMUX TYPUCTOB U OOCITYKUBAIOILICTO MCPCOHANA);

- AHAJTUTUYECKOTO (aHATM3a COACPXKAHUS NOKYMCHTALIMUW: NACIOpTa TPacCchl, MEAUIIMHCKOTO XKypHasa
OCMOTpPA TYPUCTOB, BBIXOMSIIMX HA MAapLIPYT, APYTUX NJOKYMCHTOB, OOOOIICHUI Pe3yTbTaTOB BCCX IPYTUX
obcnieioBaHU).
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